
TAO VIDEOCONFERENCE GUIDE 

FOR CLIENTS  

LET’S GET STARTED  

You will need an account in TAO to meet by videoconference in the TAO platform. Your provider will 

either enroll you directly or send you a link so that you can enroll yourself. Once you are enrolled, 

TAO will send you an email (Welcome to TAO) to confirm your email address. Please go to your 

inbox and confirm your account (click the blue box) and then log into your account. 

There is nothing to download or install… BUT you do need to give your web browser permission 

for TAO to use your camera and microphone.  

TAO secured videoconferencing meets all heath care privacy and security laws. TAO preferred 

browsers are Chrome, Edge, and Firefox. If you will be screen sharing, please use a laptop or 

desktop as mobile browsers do not support screen sharing. 

JOIN A MEETING 

Here is how to join your meeting: Your provider may ask you to check in or complete a survey just 

before you join the meeting. It is important to note that you will need to log into TAO to access the join 

button.  Navigate to:  

• US https://us.taoconnect.org/login or Canadian https://ca.taoconnect.org/login   

Once you are logged into TAO, at the time of your appointment, select the video camera icon on the 

upper navigation bar. Then click “Join”, which launches your meeting and places you into the waiting 

room for your therapist. 

  

 

 

 

 

When your provider admits you to their meeting, you will need to give TAO permission to use your 

camera and microphone in your browser. This varies slightly by browser but looks like this: 

 

 

 

 

 

 

https://us.taoconnect.org/login
https://ca.taoconnect.org/login
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HANGING OUT IN THE WAITING ROOM 

You will then see the waiting room 

screen while the clinician is being 

notified that you have arrived. It is 

important to note that with the 

increased demand for remote 

counseling, that your therapist may be 

finishing up with someone else. That 

might mean that they could be delayed 

for a few minutes.  

 

While you are in the waiting room, you can test your audio 

and video feed. If you have not given permission for TAO to 

use your camera and microphone, when you click "Test 

Your Device", it will prompt the settings question again 

asking to use camera and audio. You must allow the use of 

the camera and microphone to be able to videoconference 

with your provider. 

 

PARTICIPATING IN A MEETING - DESKTOP/LAPTOP/BROWSER 

Once you are in the meeting, you have controls for some of the features as a participant. Always feel 

free to ask your host or therapist to assist you if you have questions or need something.  

To leave and end your meeting, click the red leave button in the lower tool bar. 
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PARTICIPATING IN A MEETING ON A MOBILE DEVICE 

 
If you want to use your Mobile Device, we recommend that you Download the TAO Mobile V3 App in 
the Google or Apple App Stores. You will be required to provide the Mobile App permission to use 
your Video Camera and Microphone for videoconferencing to work.  
 

Scan QR Code: 

 
 
 
The tool bar buttons and functions are the same in mobile as in the browser version. If your provider 
cannot see your video when you first enter your meeting, please click the settings/gear icon, and 
choose the camera that you would like to use (toggle back and front camera). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

JUST IN CASE…  

TAO is committed to our user’s privacy and data security.  We continue in this effort to provide a top-

notch, secure and private teletherapy platform for our user community.  If you ever have any privacy 

concerns or questions regarding TAO, please feel free to reach out via email 

to privacy@taoconnect.org. 

It is a good idea to exchange phone numbers with your therapist or host as a “Plan B”, in case the 

internet goes down or there are other technical issues that present themselves. If you are having 

technical issues, please feel free to email support@TAOconnect.org. We are happy to help. 

mailto:privacy@taoconnect.org
mailto:support@TAOconnect.org

