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AdviceOS October 2017 

update 
October’s update provides users with information regarding the upcoming release of the new 

HTML5 Fact Find screen (formerly Edit Client).  
The new look Fact Find 

The new Fact Find screen has been designed to minimise “user change management” by 

ensuring the following: 

 All the functionality contained in the old Edit Client is available (and more) in the new 

Fact Find screen; and 

 The navigation and page set up has been designed intentionally similar to the former 

Edit Client so that users will not need training for the new Fact Find 

The new Fact Find screen will be rolled with a very similar approach to Client Records. 

Midwinter have created a short video on some of the main functionality changes. This video 

can be viewed by pressing the below link: 

https://vimeo.com/238067571/86dc0ccca6 

 

https://vimeo.com/238067571/86dc0ccca6
https://vimeo.com/238067571/86dc0ccca6
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What are the main differences? 

Users can upgrade to the new Fact Find screen without any training. Users will notice the 

layout and functionality is very similar. 

Apart from the look and feel, the main difference are in the screen navigation. The old 

horizontal screen navigation (along the top in tabs) has been replaced with vertical screen 

navigation.  

The below picture shows the new vertical navigation on the left and the current horizontal 

(tab) navigation on the right. 

 

New input fields  

There are many new input fields that have been added to the new Fact Find screen. The use 

of the new input fields with be intuitive for most users. The new fields include: 

 Tax residency status flags 

 Centrelink value on personal assets 

 Extra information on contact details 
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Client Admin/Advisory panel 

The Advisory Panel is located on the personal details page and can be used for two 

purposes. The functionality allows users to add the details of other professionals that provide 

supporting services to the client (like Paraplanner, Primary Accountant etc.). In addition to 

this the Advisory Panel functionality allows users to restrict access (if required) to the client 

by members on the advisory panel. 

 

The instructions below can be accessed by expanding the Advisory Page by expanding the 

Client Admin Screen (as highlighted in the above screenshot) and pressing “(i)” on the 

advisory panel. 
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Assigning additional service professionals  

Under the Advisory Panel has the below functionality: 

 Each client group can have a number of roles on the advisory panel,  

 These roles can be used for reporting purposes and to let other users know who is 

‘looking after’ the client and under what capacity, 

 A role (accept for grant access) can only be applied once i.e. a client can only have 

one paraplanner or one accountant, 

 A user can fulfil many different roles – i.e. a user can be both a Paraplanner and a 

lending adviser, and 

Please note that although the client’s adviser does not appear on the list they are 

automatically considered part of the advisory panel. 

Quick user guide 

Below are the steps involved in adding a professional to a client’s Advisory Panel. 

1. Select the user you would like to add to the advisory panel 

 

2. Click the Add button 

3. Select the Role the user performs 

4. They will be added to the Panel 
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5. Add all relevant users to the panel. 

6. To restrict access to just the members of the advisory panel, click the Restrict access 

to advisory panel user’s check box. 

 

7. You will receive a confirmation box. Click Yes. 
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Restricting access to the client 

Users should note the following when using the Restrict access functionality: 

 If you tick the ‘Restrict access to advisory panel’ check box – the client will only be 

able to be accessed by the client’s adviser and the users on the advisory panel, 

 Access to clients is controlled through user and office permissions. To access a client 

you must first have permission to view the user or the office, 

 Advisers may have some special clients (staff or celebrities/HNW etc.) that belong to 

a user or an office, but will need to be restricted to certain users, 

 If the client has had restricted access applied and the user is not on the advisory list 

they will not be able to view, search, report on or access the client (or group), 

 If the client is part of a couple then both individual clients will be restricted in the 

same manner, 

 Note that if you are a practice manager user you will be able to view, search, report 

and access the client. 

New snapshots and snapshot comparisons  

Snapshots take a copy of the relevant clients Fact Find information at a point in time. 

Midwinter have made it easier to view and compare these saved snapshots. The below 

screen can be accessed to view previous snapshots for a client. 

 

Users can now view a snapshot and see all changes made to the “Fact Find”. The changes 

are outlined in the Comments column in the above screen shot. 
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Portfolio Builder 

The Portfolio Builder screen is one of the most important in AdviceOS as it allows users to 

view and edit investments under a platform. 

The new screen has been updated to include the following changes: 

 Ability to change the platform to add options from any platform, 

 Ability to add Model Portfolios as a percentage of the total (not just 100%), 

 Ability to view different charts for asset allocation variances, and 

 Search for options by name to add to a platform or Model Portfolio. 

 

The fee and asset allocation variance information has been added to separate tabs along 

the top of the Portfolio Builder. 

Below is a screen shot of the information contained “Strategic Asset Allocation” tab: 
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Functionality not available in the new Fact Find  

Apart from some special user functionality the list below contains all items that will not be in 

the first release of the Fact Find screens. From our analysis, these aspects of Edit Client 

AdviceOS are not generally accessed by users. The functionality will however be added to 

the Fact Find screens in the coming months.  

Functionality Estimated release time 

Relationships Available in the next release 

Beneficiary Available in the next release 

Merge snapshot Available in the next release 

Contribution Cap work Sheet Available before Christmas 2017 

Suite Box integration Available November 2017 

 

Please note that the ability to edit Snapshots will no longer be available in the new Fact 

Find. This functionality has been retired due to issues relating to compliance. 

Other new data entry conventions 

With the release of the new Fact Find, Midwinter have taken this opportunity to improve the 

way data is entered, ordered and retrieved. 

Data expander 

The “More” information screens for Personal assets (including other assets and liabilities) 

are now accessible through expanders.    
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Actions button 

If users see a vertical ellipse (a button containing 3 dots stacked on top of each other) it will 

mean the user will have extra actions available. Generally the extra actions available will 

provide the user with the ability to delete or create file notes for example. Please see the 

below screen shot: 

 

Comments bubble 

Users can add and view comments by pressing the “comment bubble”. Please refer the 

below screen shot: 

 

If the comments bubble has some dots on them (as shown in the below screen shot), it will 

mean that a comment has already been added and accessible to the user. The below screen 

shot has one has a comment bubble that contains a comment and another that does not. 

 

 

 

 



AdviceOS Update October 2017 

Midwinter Financial Services Pty Ltd  Page 10 of 11 

  

Client Hub 

The Client Hub is a new screen that provides users with an overview of a client (or a 

couples) basic details. The Client Hub also provides the user with access to other relevant 

functionality such as: 

 Print Letter (previously located in the Edit Client screen) 

 Fact Find (previously known as the Edit Client screen) 

 Client Records (view clients’ documents/notes and activity log) 

 Client Actions (delete/restore clients and partner/split clients) 

 Workflow (manage clients’ workflows here) 

 SoA Request (coming soon as per previous AdviceOS Updates) 

 

Clicking here will direct 

users straight to that 

section of the fact find 
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If you wish to be one of the first users to experience the new HTML5 Fact Find screen, 

please contact us at info@midwinter.com.au and we will ensure you are in the first round 

of transitions. Midwinter would greatly appreciate user feedback on the rollout of this 

new functionality.  

 

 

 

 

 

 

 

 

 

Disclaimer 

Midwinter Financial Services Pty Ltd (Midwinter). ABN 22 121 020 620, has endeavoured to ensure that the information 

contained in this communication is accurate, but to the maximum extent permitted by the Law, disclaims all liability for errors or 

omissions. Midwinter provides no warranties and makes no representation that the information generated is appropriate for 

your particular circumstances. Midwinter cannot guarantee the calculators will be free of errors or suitable for any user's 

intended purposes. To the extent permitted by law, under no circumstances will Midwinter, its employees and its related 

companies be liable for any loss or damage caused by a user's reliance on information obtained by using this website or its 

calculators. Midwinter is not liable for any loss caused, whether due to negligence or otherwise arising from the use of, or 

reliance on, the information provided directly or indirectly, by use of this document. 

The document does not provide any investment, financial product, legal or taxation advice as to the suitability of any products, 

strategies and services described in the document. Any financial product and investment advice given in this site, including 

forecasts and opinions, should be considered general advice only. This advice has been prepared without taking into account 

all of your particular objectives, financial situation and needs. You should not rely on the calculations for the purpose of making 

a decision about a financial product.  You should consult a licensed financial planner before making any financial decisions 

based on the calculated outputs or information from the website. 
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