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1 Introduction 

This guide is intended for installers. 

2 Troubleshooting 

If the signal could not reach the distribution box after provisioning and the Voltro is 
stuck blinking ‘green’ then the signal may need to be boosted. You can check the 
customer’s signal strength by going into the wifi strength settings on your phone and 
checking that you are receiving at least two or three bars of signal strength. Voltro 
works best with a high signal strength. 

2.1 Blink Codes 

You can quickly diagnose some problems with Voltro by taking a look at what colour 
and blinking/breathing the main RGB LED is presenting. 

2.1.1 Blinking Dark Blue 

Voltro is in setup mode. You can setup the Voltro by using the Ohmie App. 

2.1.2 Blinking Green 

Voltro is trying to reach the WiFi network, please wait or boost the signal if it is 
taking longer than a minute to connect. 

2.1.3 Blinking Cyan (Light Blue) 

If it is fast blinking light blue this may mean the Voltro is connected to the Access 
Point but may have trouble getting to the internet. 

2.1.4 Breathing Cyan 

Voltro is connected to the cloud and working fine. 

2.1.5 Blinking Red 

There is a hardware fault with the device, and it will need to be diagnosed. Please 
contact Ohmie support to help with this issue. 
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2.2 Common Problems and Solutions 

2.2.1 Clearing WiFi Memory 

If you suspect the WiFi credentials are incorrect and you want to start from scratch, 
hold down the SETUP button for at least fifteen seconds until the device is rapidly 
flashing dark blue. This will temporarily reset the device and put it in SETUP mode. 
It is ready to be provisioned again. 

2.2.2 Voltro is not on! 

If the Voltro is not on, check the upstream Voltro to ensure the device is turned on. 

2.2.3 Voltro BYPASS does not turn it on or off! 

Contact Ohmie support. The device may need to be replaced. 

2.2.4 When I perform the relay test, it turns the light on and off, but the relay does 
not trigger! 

Contact Ohmie support. The device may need to be replaced. 

2.2.5 Voltro is only blinking green and won’t go breathing cyan 

Please check that the credentials are correct. Check that you can receive a strong 
signal from the network you are trying to connect to. If you have cellular data, a 
hotspot can be created to test if the problem exists between the device and the 
router. 

2.2.6 Voltro is blinking cyan but sometimes it flashes red and then restarts 

Contact Ohmie support. The device may need to be replaced. 
 

3 Support 

Ohmie HOME support is contactable through: 
https://ohmie.co/hc or by calling Ohmie HOME support 0488 855 575 


