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START!
1. Get started with   
           Watch the introduction video.

2.  Make customizations to your individual profile 
settings: 

           Update your email signature (if applicable).
           Upload a photo. 
           Confirm date and time settings. 

3.  Companies, Deals, and People: In order to effectively 
utilize the system, it’s important to have a basic 
understanding of these core concepts in PipelineDeals.  

           I understand Companies, Deals, and People now. 

4.  Now let’s figure out how to add new records to 
the system. How do you add a new person, deal, or 
company, and what’s the best order to add these? 

           Add a new person and company at the same time. 
           Add a deal associated to that person and company.

5.  Let’s take a look at using tasks, events, and 
activities. 

           Know the difference between a task and an event.
           Add and complete a task.
             Add an activity and know the difference between  

an activity and task. 
           Create and tag another user in activity. 
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6.  List views are one of the key features of the system 
and any new user needs to know how to create a 
custom list view. 

             Create a custom list view on the people/companies/
deal level and save it as a new list.

           Star a list.
           Share a list with a colleague. 

7.  Finally, let’s understand how email works within 
PipelineDeals. If you’re on the Grow Plan (you’ll know 
you’re on the Grow plan because you’ll see at tab on 
the toolbar for “Email”) understand how email sync 
works and then sync your email. 

8.  With the Grow Plan you can also create email 
templates and send email campaigns.

           Create an email template
           Send an email using a template 
           Send an email campaign

9.  If you’re on the Start or Develop Plan email 
functionality is slightly different. 

           Forward an email into PLD to create an activity.
            Create a new contact using the forwarding function.

Don’t forget, you can always call +1 (866) 702-7303  
to speak to our friendly Customer Care team! 
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FINISH!
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