INSTITUTE FOR COMMUNITY ALLIANCES

For a client to be added to the prioritization list they need BOTH an enrollment into Coordinated Entry AND a NH
Coordinated Entry Assessment completed.

If all the following steps are not completed, your client will NOT populate on the coordinated entry prioritization list.

1. Ensure you are in the NH Coordinated Entry Agency
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2. Search for your client and enroll them/their entire household into your CoC’s Coordinated entry program.

3. Complete the enrollment questions for each household member.
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4. Complete the NH Coordinated Entry Assessment for the Head of Household.
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5. Toggle on “NH Queue” and click “Refer Directly to Community Queue”
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6. Add any notes that may be necessary and click “Send Referral”
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7. Check that the client has been sent to the Community Queue by clicking into the Community Queue within Referrals
and search for your client.
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IF YOUR CLIENT IS IN THE PENDING SECTION, THEY ARE NOT GOING TO
POPULATE ON THE PRIORITIZATION LIST
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