
Nōwn Gift Card Reporting 
 
Nōwn gift card data is reported across three reports, the: Gift Card, Sales, and EOS reports. How they are displayed in 
each report is outlined below. 
 
Elaboration on what the terms mean in each report can be found below: 
 
Activations or New Gift Card: ​This value is all new gift cards purchased 
 
Reloads or Reload Gift Card: ​This value is all existing gift cards that had balances reloaded 
 
Redemptions or Gift Redeemed:​ This value is the money spent from gift card purchases 
 
Refunds to Gift Cards: ​ This value is the total refunds to gift cards. 
 
New Sales: ​ This value is the money spent from ​first time​ gift card purchases 
 
Gift Credits:​ This is the value of discounts applied on gift card purchases.  
 
For example: You are buying a pin for $20, a 50% discount is applied. You end up paying $10 with your gift card, the 
Gift Card Credit is $10 because you saved $10 due to a discount.  
 
 

 
 
 
 

 



The location of each of these reports is illustrated below 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
Sales Report 

 

 
 
 
 

 



 
Gift Card Report 
 

 
These fields can all be expanded. 

 
 
 
 
 
 

 



End of Shift Report 
 
   

 



 

 


