
Before you start the hardware set up please make sure the following 
items are completed: 
 
a) Profile and settings 
b) Setting up Employees 
c) Menu/Product List 
d) Run test transaction 
 
Make sure you are also following the launch timeline in order to make sure your Nōwn 
set up is as smooth as possible! 
 
Preparation 
 
Please make sure you are on site, do not set this up at a location other than 
where you are doing business. Make sure you have the wifi network details and you 
connect all iPads to this network. 
 
Note: you should have a network that is only for the POS, nothing else should connect 
to this network other than the: iPads, printers, and credit card terminals. 

 
 
Step 1 
 
If you are replacing existing hardware, please unplug and remove all hardware that will 
no longer be used. 
 

 
 
Step 2 
 
Download Nōwn onto your iPads using the Apple app store. 
 
How to: 
Go to the Apple App store 
Search “Nown POS” 
 
What you need: 

https://nownpos.helpscoutdocs.com/category/10-store-set-up
https://support.nownpos.com/article/129-access-set-up
https://nownpos.helpscoutdocs.com/category/11-menu-and-products
https://nownpos.helpscoutdocs.com/article/43-running-test-transactions
https://support.nownpos.com/article/185-timeline-how-long-does-it-take


Apple ID Credentials 
 

 
 
Step 3 
 
If you have new hardware, unpack the credit card terminals, scanners, printers, and 
cash drawers from the boxes and assemble them. Please follow the manufacturer’s 
setup instructions that come in the package. 
 
 

 
 
Step 4 
 
Note: we strongly recommend that you plug in all hardware into a power bar, you 
should get one with at least 6 outlets.  
 
Printer: Make sure that the printer is plugged into the power outlet, and make sure it is 
switched on and that there is paper in the device. Follow the manufacturer’s guide to 
make sure the paper is inserted correctly.  

Cash drawer: please ensure that the cash drawer cable is plugged into the cash 
drawer and into printer. When you plug in the cable you should hear a click as it snaps 
into place. There should be an end labelled cash drawer, and another end labelled 
printer, make sure each side of the cable is plugged into the correct side.  

If there are no labels then any way you plug it in will suffice.  

Scanner: If you have a Star Micronics MC-Print3 printer you can plug the scanner 
directly into the back of the printer. If you have any other printer, please see the 
instructions below.  

You will need the Apple dongle, which can be found here (for standard iPad charging 
ports) or here (for iPads with USB-C ports). Please make sure your charger is also 

https://www.apple.com/ca/shop/product/MK0W2AM/A/lightning-to-usb-3-camera-adapter
https://www.apple.com/ca/shop/product/MUF82AM/A/usb-c-digital-av-multiport-adapter?fnode=bde1aa862a8140165926e70fec519e1b23e387a91a5f65d1d4274dc4e47dfb7b55301e387d5ac7cf94d5575bbca2b829c12ac35abe27129ea2b6a0da7ce9bcd503b8d053f1be622b293708b9f0794d15e88e1bdbf845ad84de1f94b863a18405


connected when you plug in the scanner, otherwise it won’t work. Be sure to scan the 
activation code below after it’s plugged in in order to configure the device. 

 
Note: you can only use the designated iPad adapters (pictured below), the cube 
adapters used for your phone don’t supply enough power for the scanner. 



 

 

 

Credit Card Terminal: Make sure that the terminal is plugged into the power bar and 
ensure that an ethernet cable is running from your router into the credit card terminal 
box. Ensure that you plug the ethernet cable into the slot labeled “ETH” 

 



 

Once this is done, please call your payment processor (Moneris, Global Payments or 
Merrco) in order to set up merchant settings for you. This is only if you have a brand 
new out of the box terminal or you have switched payment processors. If you don't call 
them you won't be able to set up the machine, their assistance is necessary. 
 

iPad: Make sure that the iPad is on and you have gone through the manufacturers 
setup process if the device is brand new. Make sure a charger is plugged into the iPad 
at all times. 

 
 
Step 5 
 
Set up the credit card terminals 

a) If you have a Global Payments ICT 250 terminal please click here. 
b) If you have a Moneris ICT 250 terminal please click here. 



 

c) If you have a Global Payments Desk 5000 Terminal please click here 
 

Please repeat this for each credit card terminal that you have. 
 
 
Global Payments ICT 250 
 
Step 1: Enable Semi-Integrated Application 
In order for the terminal to communicate with the POS it needs to be in “Semi-Integrated”, 
otherwise nothing from the POS will be communicated over to the terminal. 
 
Note: You will need your admin name and password for this step. 
 
1. At the idle menu, press [.,#*] for the administrator menu 
2. Input default admin name and admin password, and press Enter 
3. Press F2 or 9 to highlight Misc.Option and press Enter 
4. Press 1 for Semi-Integrated to enter the semi-integrated menu 
5. Press 1 for Enable Semi-Integrated 
6. Press F1 to select “On” to enable 
7. Press 2 for Communication Type 
8. Press 3 for Ethernet 
9. On the port setup screen, enter 5555 
10. Press 3 for Receipt Options 
11. Press 1 for ECR 
Default Admin Name – 1 
Default Admin Password – 12345677F 
 
Step 2: Configure Terminal IP Address 
You will need to pull up the IP address of the terminal so that it can be linked to the POS 
system. 
 
1. At the idle menu, press [.,#*] for the administrator menu 
2. Input admin name and admin password, and press Enter 
3. Press 3 for Setup Menu 
4. Press 2 for Communications 
5. Press 3 for Ethernet 
6. Press 1 for Current Setup 
7. Note down the IP address (similar to 192.168.1.123). This IP address will be used later when 
configuring the Nōwn POS. If IP address is 0.0.0.0 there is no ethernet connection which could 
be for one of three reasons: 
1. Your ethernet cable is not connected properly to the terminal, ethernet port, or both. 
2. Your ethernet cable is faulty, replacing the cable would solve the issue. 



 

3. There is no internet coming from the ethernet port, in this case you would need to contact 
your internet service provider.  
 
Default Admin Name – 1 
Default Admin Password – 12345677F 
 
Once complete proceed to Step 7 
 
 
Moneris ICT 250 
 
Note: Your terminal will likely restart several times during the steps below, don't worry 
this is part of the process. 
 
Step 1: Finding Network Details 
You need to make sure you have all the information you need in order to proceed through the 
installation. 
 

1. Press the Admin menu (.,#*) and wait a second or two 
2. Press  (.,#*) again, the terminal will as you to enter the admin code 
3. Type in the number “16” when it asks you to enter the Admin Code. Press the green 

button 
4. Select yes 
5. A very long report will start printing 
6. It will print for a while and then you will see fields such as: MAC Address, Address, Mask 

ID, Gateway. Once you see these press cancel. Keep this print out it is important. 
 

Note: the section that says “Address" is your IP address. If IP address is 0.0.0.0 there is no 
ethernet connection which could be for one of three reasons: 
 
1. Your ethernet cable is not connected properly to the terminal, ethernet port, or both. 
2. Your ethernet cable is faulty, replacing the cable would solve the issue. 
3. There is no internet coming from the ethernet port, in this case you would need to contact 
your internet service provider.  



 

Step 2: Set the terminal to Static mode 
 
You will need to put your terminal into Semi-Integrated mode eventually but before that the 
network address type needs to in static. 
 

1. Go to the Admin menu (.,#*) 
2. Select Configuration 
3. Select Ethernet CFG 
4. Select Terminal Setup 
5. Select Terminal Type 
6. Select Static if not already selected 



7. Press the red button until you’re back at the home screen 
 
 
Step 3: Input all the correct data 
We need to make sure the terminal is configured correctly, to do this we will input the data from 
the trailer receipt into the terminal 
 

1. Go to the Admin menu (.,#*) 
2. Select Configuration 
3. Select Ethernet CFG 
4. Select Terminal Setup 
5. Select Terminal Addr, input the “ADDRESS” listed on the print out that you made.To add 

periods just press 0 followed by the (.,#*) key. If the numbers are the same then no 
action is needed. Press the green button once you’re done. 

6. Select Mask ID, input the “Mask ID” listed on the print out that you made.To add periods 
just press 0 followed by the (.,#*) key. If the numbers are the same then no action is 
needed. Press the green button once you’re done 

7. Select Gateway, input the “Gateway” listed on the print out that you made.To add 
periods just press 0 followed by the (.,#*) key. If the numbers are the same then no 
action is needed. Press the green button once you’re done 

8. Select Port Number, make sure it is set to “5555”. Press the green button once you enter 
this, then press the red button once. 

9. Select DNS Setup, then select “PRIM ADDRESS”. Input the numbers listed beside “PRI 
DNS” in the print out that you generated earlier. Press the green button once you’re 
done 

10. Select DNS Setup, then select “SEC ADDRESS”. Input the numbers listed beside “SEC 
DNS” in the print out that you generated earlier. Press the red button until you’re back at 
the home screen 

 

Step 4: Set your terminal to semi integrated mode 
This is necessary because this allows the terminal to communicate with the POS. 
 

1. Admin menu (.,#*) 
2. Select Configuration 
3. Select General Parameters 
4. Select Semi - Integrate 
5. Select Rcpts At ECR 
6. Press the red button once 
7. Select Semi Comm CFG, Select Ethernet. 
8. Press the red button until you’re back to the home screen. 

 



 

 

Once complete proceed to Step 6 
 
Global Payments Desk 5000 
 
Before-you-start.jpg 

Note: If you look at the image above and determine that your terminal has no internet connect 
this could be for one of three reasons: 
1. Your ethernet cable is not connected properly to the terminal, ethernet port, or both. 
2. Your ethernet cable is faulty, replacing the cable would solve the issue. 
3. There is no internet coming from the ethernet port, in this case you would need to contact 
your internet service provider.  
 
Please see the videos below for configuring your Desk 5000 terminal.  
Step-1.MOV 

Step-2.MOV 

Step-3.MOV 

Step-4.MOV 

Step-5.MOV 

Step-6.MOV 

 
 

 
Step 6 
 
Obtain the printer network information, this will be used to input into Nōwn in the 
next step. 
 

1. Ensure the printer is off. Press and hold the print button, while holding the print 
button, turn on the printer. 

https://s3.amazonaws.com/helpscout.net/docs/assets/5c47624c2c7d3a66e32d80ca/images/5cc725d304286301e753d62b/Before-you-start.jpg
https://s3.amazonaws.com/helpscout.net/docs/assets/5c47624c2c7d3a66e32d80ca/attachments/5cc725df2c7d3a026fd4254d/Step-1.MOV
https://s3.amazonaws.com/helpscout.net/docs/assets/5c47624c2c7d3a66e32d80ca/attachments/5cc725ea04286301e753d62f/Step-2.MOV
https://s3.amazonaws.com/helpscout.net/docs/assets/5c47624c2c7d3a66e32d80ca/attachments/5cc725f504286301e753d630/Step-3.MOV
https://s3.amazonaws.com/helpscout.net/docs/assets/5c47624c2c7d3a66e32d80ca/attachments/5cc725ff04286301e753d633/Step-4.MOV
https://s3.amazonaws.com/helpscout.net/docs/assets/5c47624c2c7d3a66e32d80ca/attachments/5cc726092c7d3a026fd42550/Step-5.MOV
https://s3.amazonaws.com/helpscout.net/docs/assets/5c47624c2c7d3a66e32d80ca/attachments/5cc726222c7d3a026fd42552/Step-6.MOV


2. Release the print button. 

The printer should be printing at this point. The IP address will also be shown on this 

paper, make sure to note down this address as it will be used later when configuring the 

Nōwn POS. If IP address is 0.0.0.0 there is no ethernet connection which could be for 

one of three reasons: 

1. Your ethernet cable is not connected properly to the terminal, ethernet port, or both. 

2. Your ethernet cable is faulty, replacing the cable would solve the issue. 

3. There is no internet coming from the ethernet port, in this case you would need to 

contact your internet service provider.  

 

 
 

 



Step 7 
 
Configure printer to station in Nōwn 
 

1. Open the NōwnPOS app, log in with your credentials. Press skip tutorial and go 
to the Setup section. 

Note: if you do not see the Set Up tab it means you are logged in as a Station 
user. Please ensure you are using the admin account, this is the one whose 
account details you received when you signed up for Nōwn. 

2. Open Station Setup.  

3. Click on the pencil icon to edit POS stations or +Add Station to add a station if 
you haven’t created any yet.  

Which station you link it to is very important. If you link a printer to POS 1 then 
you must log in as POS 1 when you use Nōwn, otherwise doing a transaction will 
trigger the wrong hardware.  

4. Go to Ethernet Printers section, all you need is the printer IP address and receipt 
printer port. The Receipt Printer Port is 9100! Once again when you’re done click 
“Add a printer”.  

 

 
5. A new field will appear, you need to make sure you: set the name of your printer, 

check off the Receipt box, and the make and model of your printer. Please select 
the right printer make and model otherwise your receipt format will be wrong. 

 



 

 
 

6.  Don’t forget to save changes at the bottom of your page. 

PLEASE REPEAT THIS STEP FOR EACH IPAD. EACH PRINTER MUST BE 
CONFIGURED TO A SPECIFIC IPAD 

 

Step 8 
 

Configure credit card terminal to station in Nōwn 
 

1. Open the Nōwn POS app. 
 
2. Log in with your credentials. Press skip tutorial and go to the Setup section. 
 

Note: if you do not see the Set Up tab it means you are logged in as a Station 
user. Please ensure you are using the admin account, this is the one whose 
account details you received when you signed up for Nōwn. 

 
3. Tap on Set Up, go to Station Set Up. 
 
4. Click on the pencil icon to edit POS stations. 
 



Which station you link it to is very important. If you link a printer to POS 1 then you 
must log in as POS 1 when you use Nōwn, otherwise doing a transaction will trigger the 
wrong hardware.  
 
5. Scroll down to the bottom of the Edit Station menu and enter the information as 
follows:  

● Card Terminal IP Address - you found the IP address in Step 5 
● Card Terminal Port - 5555 
● Card Terminal Type - globalpay or whoever your payment processor is 

Remember to save changes at the bottom of your page! 

 

 

PLEASE REPEAT THIS STEP FOR EACH IPAD. EACH TERMINAL MUST BE 
CONFIGURED TO AN IPAD. 

 

Step 9 

Create station logins for each user. 

This will be the account that you use to log into the Nōwn POS app itself on each of your iPads 
at your store. You would set it up just like a regular employee, with the only difference being that 



you select the role as Station, and you would just always stay logged in on the store iPads at all 
times. The first and last name that you put can just be your store name, however, be conscious 
of what you put here because it will show up on your receipts.  
 
Station logins are also very different from manager logins because they prevent your staff from 
seeing sensitive information. From a station log in you won’t be able to: see most reports, 
edit the menu/product list, or see the set up tab. 
 

● Open Nōwn and click on the Set Up tab 

● Select Access Set Up 

●  



● Select Create New, it is found in the top right hand corner. 

●  

● Under: Select Role, make sure you select Station. 

● Enter the following fields: first name, last name, email, and username. You will 

also be required to auto generate a PIN. For first and last name it is best practice 

to put the name of the store as this is what will show up on receipts. Please see 

the image below as an example. 

● Note: the email you put is where you will receive the email to set the password, 

do not forgot to input your email. 

●  

●

● Remember to save once you are done. Please check your email  

● Please repeat for all POS stations. 



 
 
Step 11 

Tie stations to their corresponding users.  

● Go to the Setup Tab on the left side of the screen 
● Go to Station Set Up 

●  
● Edit a POS station 
● Once in Edit Station screen, click on the Assign Station to User field 



●  
● Then select which log in you want to tie to this particular POS station. 

●  
● Save your changes 



● The next time you log in with that username, you will only have the option of selecting the 
POS station that it is tied to. 

●  

 
 
Step 12 

Log into each iPad with the requisite log in. Remember, each login is tied to a 

hardware configuration so make sure you pay close attention that you have 

logged in with the right credentials.  

 

 
 

 

 

 

 



 

 
 

 
 


