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Before You Install

It is highly recommended that you install the Campaigner® extension on a test or development site before 
installing it on your live site. If you choose to install on your live site, following these steps prior to beginning 
the installation will help mitigate risk:

• Put your site into Maintenance Mode. This will prevent customers
• adding orders while you’re performing the installation.
• Create a backup of the files and database.
• Disable Compilation (if enabled).
• Enable Caching (if disabled). This will prevent the installation code from running until the Magento cache 

is cleared.

Once the installation is complete, we recommend the following:

• Verify that the module is working.
• If Compilation was disabled prior to beginning the install, you may re-enable it now.
• Take your site out of Maintenance Mode.

Choosing which version to install
Your transactional email needs/setup impact which version of the extension you should install. To prevent 
potential conflicts, if a separate extension is already handling transactional emails in your Magento 
installation, or if you don’t plan on using Campaigner’s SMTP relay service to send transactional emails from 
Magento, please download and install the version of the extension that doesn’t include the SMTP relay 
component. Both versions of the extension are available here: http://www.campaigner.com/integrations/
magento/.

http://www.campaigner.com/integrations/magento/
http://www.campaigner.com/integrations/magento/


In order for the Abandoned Carts process (and others like it) to work, Cron must be set up and configured to 
work with Magento. Please follow Magento’s instructions on how to set up and configure a Cron job (http://
devdocs.magento.com/guides/v2.0/config-guide/cli/config-cli-subcommands-cron.html) or ask your hosting 
provider to set up the cron for you.

Please ensure Composer is installed before proceeding with the following installation instructions. (Get more 
information here: http://devdocs.magento.com/guides/v2.0/install-gde/prereq/integrator_install_composer.
html.)

1. Download the module package file from Campaigner: http://www.campaigner.com/integrations/
magento/

2. Upload extension files to the Magento root folder.
3. Use SSH to login to your server to run the following commands from the Magento root folder. Please 

note that for each of these commands, you may need to specify the path to PHP in addition to what’s 
indicated here:

a. Install extension module: 
 php bin/magento setup:upgrade
b. If you are in ‘Production’ mode (compilation enabled), you will need to run compilation:
 php bin/magento setup:di:compile
c. Deploy static content:
 php bin/magento setup:static-content:deploy
d. Clean cache:
 php bin/magento cache:clean

Abandoned Carts

Installing Using Composer
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