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Accessing the Foster Family Web

1. Receive Invitation Email
• Sent to your email from 

alerts@extendedreach.com

2. Sign Up 
• Confirm your information

• Create your account 

3. Receive Activation Email
• Confirms successful submission 

• Includes link to FFW

mailto:alerts@extendedreach.com


Foster Family Web View



Communication
• Private Posts with your 

Caseworker

• Reminders 

• Resources



Children
• Designed to keep photos, 

biological and medical 
information about children. 

• Current Placements

• Child Forms.

• Click blue, hyperlinked 
name to access child 
specific information.



Children

• Case Information

• Medications

• Shared Files 

• Upload Documentation 
Online Forms 

• Agency Contacts

• Reminders for specific 
client



My Foster Home
• Home Information

• Checklist

• Upload Documentation

• Contacts

• Home Forms – custom forms 
completed by FP

• Training Upcoming Training –
training registration

• Family Profile

• Shared Files – pdf forms for 
FP access

• Earnings History



Support Resources

•extendedReach User Manual
• Foster Family Website Overview

• https://erfostercare.helpscoutdocs.com/article/297-foster-family-website-overview

https://erfostercare.helpscoutdocs.com/article/297-foster-family-website-overview

