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AGENDA

OVERVIEW DUE DATES & 
EXPIRATIONS

COMPLIANCE TRACKING 
& MONITORING



OVERVIEW

At a glance snapshot of home/case/staff compliance

Categories & rules are built-in

Dates are tracked

High-level color-coded check list – nothing to remember on your own!



DUE DATES & EXPIRATIONS
DUE DATES

Dates in which an event should occur or 

when a document should be submitted 

without being considered “Late” or “Missed”
◦ Triggered items (admission, discharge, another 

activity/report)

◦ Treatment plan

◦ Agreements

EXPIRATIONS

Track when a recorded event, document, or 

training needs to be performed again or an 

updated version collected
◦ Driver’s license/ID

◦ Training

◦ Background check/clearance

◦ Vehicle insurance/registration



COMPLIANCE TRACKING & MONITORING

• Individual 
case/home

• Supervision

Compliance 
Tab*

• All cases/homes 
by program

Compliance 
Tracking • Custom filters

• Custom views
• Completion date 

vs. report date

Zoho

*Compliance checklist also available on the Foster Family Web (to be covered in a future webinar)



RESOURCES

Agency System Administrator (SA)

User Guide

eR Support support@extendedreach.com

mailto:support@extendedreach.com



