
Privacy 
  
We are aiming to bring more technology and safety into parachute sports. Our products and services 
provide easy access and insight into jump and flight analytics that have previously been unavailable or 
difficult to consume. As we build these tools, we are committed to the principles of respecting your 
privacy, keeping your data safe, and letting you decide how your information is used and shared. 
  
Dekunu Privacy Principles: 

● We will only collect data that is useful to improving safety, skills, services and your experience. 
● We will be transparent about our data practices and will explain them in clear language; 
● We will never sell your Personally Identifiable Information (PII), and will only share personally 

identifiable data when you direct us to (or under the terms outlined in our Privacy Policy). 
● We will always take the security of your data seriously. 

  
To learn more about the data we collect, how that data is used, and the ways it can be shared both by us 
and by you, please read our Privacy Policy below. Or, if you have any questions, contact us 
privacy@dekunu.tech. 

  
Policy 

  
The Dekunu Privacy Policy was updated on May 25, 2018. 
  
Your privacy is important to Dekunu, so we’ve developed a Privacy Policy that covers how we collect, 
use, disclose, transfer, and store your information. Specifically it will cover: 

● Terms 
● Collection and Use of Personal Information 

○ When Data is collected  
○ What Data is collected 
○ Device and Service Use and Fulfillment 
○ You sharing Information 
○ Dekunu Support 
○ Communication 
○ Using Location Features 
○ Other Uses of Personally Identifiable Information 
○ Decisions that we make automatically about you 
○ What would happen if we did not collect your personal information 
○ Data Retention of personal information 

● Collection and Use of Non-Personal Information 
○ Web-based Portal Use 
○ Social Media 
○ Device Use 

● Disclosure to Third Parties 



● Sharing of De-Identified Data 
● Other ways data might be shared 
● Integrity and Retention of Personal Information 
● Cookies and Similar Technology 
● Modifying Your Personal Identifiable Information  
● Privacy Statement Updates 
● Security 
● Specific rights under GDPR (for EU residents only) 

 

Terms 
  
Personally identifiable information (PII) - is data that can be used to identify or contact a single person. 
When we combine other information (i.e., information that does not, on its own, identify an individual) with 
PII, we treat the combined information as PII. 

De-identified Information – is if the information is no longer about an identifiable individual or an individual 
who is reasonably identifiable 
  
Personal Data -means any information relating to an identified or identifiable natural person (‘data 
subject’); an identifiable natural person is one who can be identified, directly or indirectly, in particular by 
reference to an identifier such as a name, an identification number, location data, an online identifier or to 
one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social 
identity of that natural person;  
 

Collection and Use of Personal Information 
  
Dekunu collects information in order to conduct our business, to fulfil services as requested, and meet 
business and regulatory requirements. 

When Data is collected  

Data is collected when you create an account, use Dekunu products and services, consult or perform 
work for Dekunu, or share and invite people to your account.  

What Data is collected 

Data may be collected in our operations and held on a variety of parties, including but not limited to: 
customers, dropzones, federations, parachute manufacturers, industry association, vendors and 
suppliers, Dekunu members, employees and contractors and other parties who interact with us.  

Device Use 
When you sync your Dekunu device, data recorded on your device about your activity is transferred from 
your device to our servers. Each time a sync occurs, we log data about the transmission, such as the 



Internet Protocol (IP) address used when syncing, the sync time and date, crash/diagnostic logs, 
geographic location of the device, information about your device, information about the network used to 
sync (e.g., Wi-Fi or cellular) and device battery level. We use this information to help identify and resolve 
syncing issues. 

Service Use and Fulfillment 

When you create a Dekunu ID, use a device or associated software with a Dekunu ID, purchase a 
product, download a software update, contact us or participate in an online survey, we may collect a 
variety of information, including your name, jump metrics, licence, GPS and dropzone location, battery 
level, email address etc. In most cases, if the personal information we require is not provided, we may not 
be able to supply our services. With your explicit consent, we may collect data about how you use your 
device and applications in order to help app developers improve their apps. 
 
You can customise your Dekunu Account by adding other types of information to your account, such as 
by adding a jump log history(through open source API), linking videos to jumps, personalising your profile 
with photos, or sending messages/jumps or videos to your friends. Whenever you add this type of data, 
we collect it and store it with your other account information.   

You sharing Information 

When you share your content with friends using Dekunu products and services, or invite others to 
participate in Dekunu services, Dekunu may collect the information you provide about those people. 
Dekunu will use such information to fulfil your requests, provide the relevant product or service, or for 
anti-fraud purposes. 

Dekunu Support 

When you interact with our customer support representatives via email, telephone or in person, we may 
collect Personal Identifiable Information, such as your name, mailing address, phone number, email 
address and contact preferences; and information about the Dekunu products you own, such as their 
serial numbers and date of purchase. We also may create event logs that are useful in diagnosing 
product or app performance related issues, and capture information relating to the support or service 
issue. We use this information to provide you with customer and product support. We may access your 
Dekunu account in order to assist us in providing you the necessary assistance. 

Communication 

We may use Personal Identifiable Information to communicate with you, including communicating with 
you about your account or transactions with us, giving you important information about your products or 
apps, sending you notice about material changes to this Privacy Statement, and, consistent with 
applicable laws.  
Using Location Features  

Your Dekunu One Explorer Edition uses location-based services, such as weather, connecting with other 
Dekunu users near you, the off-dropzone landing feature, navigation and flight telemetry features, and 
local event information. When such features are used, the physical location of your device will be 
collected in order for Dekunu or our providers to provide you with such location-based services. We do 
not share your Personal Identifiable Information in connection with sharing location data. 



Other Uses of Personally Identifiable Information 

Dekunu may use Personal Identifiable Information for internal statistical, marketing, or operational 
purposes, including generating sales reports and measuring and understanding demographic, user 
interest, purchasing and other trends among our customers. 

Decisions that we make automatically about you 

We may make completely automated decisions on certain matters. For example, we (including service 
providers acting on our behalf, such as those who provide data analysis and business intelligence 
services) may assess existing or potential customers' interest in us and our and related products/services 
by logging your interaction with us via our website, etc 

What would happen if we did not collect your personal information 

If we cannot collect your personal information as described above, we may not be able to process your 
order, support your services or providing a functioning device or cloud portal. We also may not be able to 
fully investigate any reported issues with devices of associated services. You may not need to provide 
some of the information that we use on the basis of our legitimate interests. For example, you can disable 
cookies in your browser. 

Data Retention of personal Information 

We will keep your personal information for as long as we reasonably require your personal information for 
any valid and lawful purpose. These purposes include to provide you with our services and any products 
that you have requested, exercise our rights and perform our obligations under a contract, investigate and 
defend actual or potential claims, comply with our legal obligations and other purposes permitted by law. 

When it is no longer reasonably necessary for us to keep your personal information, your information will 
be destroyed or put beyond use. However, we may de-identify data and retain such data for statistical 
purposes only. 

 

Collection and Use of Non-Personal Information 

Web-based Portal Use 

We may collect non-PII on our Dekunu Website (Website), online services Dekunu Community, Dekunu 
Help Scout, Dekunu Cloud Portal, interactive applications, email messages, and advertisements using 
cookies. Including analysing site usage, detecting and preventing malicious behaviour on the site, and 
improving the content and organization of the site. We also engage other companies that will use similar 
methods to collect non-PII on our Website for analysing site usage. 
  
We may collect and store details of how you use our services, including search queries. This information 
may be used to improve the relevancy of results provided by our services. Except in limited instances to 
ensure quality of our services over the Internet, such information will not be associated with your IP 
address. We treat information collected by cookies and other technologies as non‑personal information. 
However, to the extent that Internet Protocol (IP) addresses or similar identifiers are considered personal 
information in some jurisdictions, we also treat these identifiers as personal information. Similarly, to the 

http://dekunu.tech/
https://community.dekunu.tech/
https://help.dekunu.tech/
https://help.dekunu.tech/
https://dekunu.cloud:8081/


extent that non-personal information is combined with personal information, we treat the combined 
information as personal information for the purposes of this Privacy Policy. 

Disclosure to Third Parties 
You can direct us to share data with other parties. For example, you might authorise us to link your 
Dekunu Account with family and friends wholly or certain jump details with specific accounts within the 
portal or on social media. Once you direct us to share your data with a third party, that data is governed 
by the third-party’s privacy policy. You can revoke your consent to share with the third party at any time in 
your Dekunu account in the online portal. 
  
At times Dekunu may make certain personal information available to strategic partners that work with 
Dekunu, ie providing complimentary products and services or equipment manufacturing or support. For 
example, when you have an AAD activation, we may send the jump data to the relevant manufacturer, the 
information may be sent in conjunction with incident reports that already discloses the affected jumper 
and unit.  
  
When you purchase and activate your Dekunu products and services, you authorise Dekunu to exchange 
the information you provide during the activation process and assign to your Dekunu account profile, ie 
equipment being used. 
  
Personal information will only be shared by Dekunu to provide or improve our products, services and 
advertising; t will also be shared with others who perform functions on our behalf (eg, Superannuation 
Fund provider, payroll systems etc); and anyone else to whom you authorise us to disclose it. 

Sharing of De-Identified Data 

Dekunu may share or sell aggregated, de-identified data with federations, companies, partners and the              
public in a variety of ways, such as by providing research or reports about safety, equipment, aircraft                 
performance and other information gathered by the Devices. When we provide this information, we take               
legal and technical measures, such as ensuring PII and de-identified data is stored on separate servers,                
to ensure that the data does not identify you and cannot be associated back to you.remind brent in 2                   
months times 

Other ways data might be shared 
It may be necessary − by law, legal process, litigation, and/or requests from public and governmental 
authorities within or outside your country of residence − for Dekunu to disclose your personal information. 
We may also disclose information about you if we determine that for purposes of security, law 
enforcement, or other issues of public importance, disclosure is necessary or appropriate. 

We may also disclose information about you if we determine that disclosure is reasonably necessary to 
enforce our terms and conditions or protect our operations or users. 

As the results of competitions either entered by yourself or on your behalf, Dekunu may share you 
relevant data. For example, the winner of a device may have their name and location posted on social 
media, or the stats and name of the fastest freefall on a certain day or the weekend jump pig etc. It may 



be a condition of entry that this disclosure be allowed. If you don’t wish to have your information shared 
as part of these Dekunu leader boards then you can opt-out on your account.  

Integrity and Retention of Personal Information  
We will retain your Personal Identifiable Information for the period necessary to fulfill the purposes for 
which your Personal Identifiable Information has been collected as outlined in this Privacy Policy unless a 
longer retention period is required by law.  

Modifying Your Personal Identifiable Information  
Dekunu takes reasonable steps to help ensure that the Personal Identifiable Information we collect from 
you is accurate, complete and current. You may request access to your Personal Identifiable Information 
and request that erroneous or inaccurate Personal Identifiable Information be updated. You may also 
request that your Personal Identifiable Information and Dekunu account be deleted. Dekunu will respond 
promptly to your requests in accordance with applicable law. For your protection, we may only implement 
requests with respect to the Personal Identifiable Information associated with the particular email address 
that you use to send us your request, and we may need to verify your identity before implementing your 
request. We may decline to process requests that jeopardize the privacy of others, are extremely 
impractical, or would cause us to take any action that is not permissible under applicable laws. 
Additionally, as permitted by applicable laws, we may need to retain certain Personal Identifiable 
Information for a longer period of time for recordkeeping purposes, such as retaining records relating to 
your purchases for warranty or accounting purposes. 

Access, correction or deletion requests can be made as follows: 

Email: privacy@dekunu.com 
 

Privacy Statement Updates 
We may change this Privacy Statement from time to time as we add new products, apps and services, as 
we improve our current offerings, and as technologies and laws change. You can determine when this 
Privacy Statement was last revised by referring to the "was updated on" at the top of this page. Any 
changes will become effective upon our posting of the revised Privacy Policy on our affected websites. 
We will provide notice to you if these changes are material and, where required by applicable law, we will 
obtain your consent. This notice will be provided by email or by posting notice of the changes on our 
affected websites or products/apps, consistent with applicable laws. 

Security 
Dekunu takes reasonable security measures to help protect against loss, misuse, unauthorized access 
and unauthorized disclosure or alteration of the Personal Identifiable Information under its control.  
 



Specific rights under GDPR (for EU residents only) 
If you are located in the European Union, then you may have additional rights. Some of these rights will 
only apply in very limited circumstances. 

● You can withdraw your consent, where we rely on it for processing your personal information, 
at any time. 

● You can ask us to confirm if we are using your personal information. 
● You can ask us to delete your personal information. This right only applies in limited 

circumstances and will not usually apply where it remains necessary for us to process your 
information for the purposes for which it was collected, we are required by law to retain your 
information or your information is relevant to a legal dispute. 

● You can ask us to stop or restrict how we process your personal information. These rights will 
apply in limited circumstances and will not usually apply when we need to process your 
information to carry out our day-to-day business functions or where we have compelling 
legitimate grounds for processing your information. 

● You can ask us to help you move your personal information to other companies, where this is 
technically possible and only if we have collected and used your data via automatic means. 
Other conditions apply. 

● You have the right to be informed and know about any protections that we have put in place 
when we are transferring your data overseas. 

 


