
 How to create and update our company's FAQ page?

How to Make a FAQ Page: Top Tips

Once you’ve finished the research, you can start creating a FAQ page. As you have 
already realized, you need to carefully work out all the content and provide 
customers with straightforward and easy-to-use answers. What we recommend:

#1. Don’t make up your own question. There is a reason why above we have listed 
proper FAQs’ sources. Even if you think that the questions that you write will be 
useful, your customers may not follow the same opinion. Only with feedback from 
actual customers and testers, you will be able to fulfil your FAQ page with 
appropriate questions and answers.

#2. Make sure you are on the same page with your customers. You need to speak 
the same language and it means not only using Spanish, English, French or any other 
language that your target audience speaks but also taking into account the way they 
speak. If your target audience is teenagers, you do not need to look formal. You also 
can use fun language or jargon to create or support the uniqueness and make them 
understand that there is a real person who cares behind your FAQ page.

#3. Write to the point and be brief. Long and boring guides are not what you need 
on the FAQ page. Try to avoid complex constructions in your answers and provide 
clear reply without overloading it with unnecessary information. You customers will 
be thankful for that.

#4. Make your FAQ easy to find. No one will be searching for a FAQ all over your 
website. If you don’t want to share your customers with the competitors who have 
better website navigation, build an easy path to all the needed information.

#5. Create FAQ categories. Imagine that you have a hundred questions and all of 
them touch upon over twenty topics. How do you think your customers will find a 
question which is somewhere at the bottom? Sort questions in categories to simplify 
navigation and create a positive customer experience.

#6. Structure the FAQ section. Our advice is to start your FAQ from general 
questions like How to shop on your website or What products are available for 
purchasing online and then add questions focused on less common issues. The 
same situation is with categories. Begin with general categories and then add 



answers to the payment, security questions and others. Following a correct 
structure, you will improve the navigation as well as demonstrate your professional 
attitude.

#7. Set up FAQ search bar. This advice follows the previous ones and is also aimed 
to improve customer experience. Instead of viewing a list of questions, your 
customers can use the search bar to find what they need.

#8 Remember to update your FAQ page frequently. Your business is usually 
growing. You change the interface, add new categories, products and services 
improving the online store. All these changes should be reflected in your FAQ 
content. Keep the FAQ list up-to-date to avoid unexpected issues.

#9. Link you FAQ to the other relevant website pages. You FAQs do not only guide 
the customers but also help you promote your products. There can be links to your 
product pages, support, security, delivery guide as well as your email address or 
social networks like Instagram, Pinterest or others. The FAQ page should not 
become the last page that the customers visit on you website, it should be the 
beginning of their journey.

#10. Add a contact form to the bottom of your FAQ page. You can’t predict all 
possible questions of your customers even if you carry out the most extensive 
research. Some answers might not be clear enough to some people. So, we 
recommend attaching contact information at the end of the page or contact form. It 
will be of extra help to your customers and show that you offer quality support.

Here are some examples of great FAQ pages:

Facebook FAQ page

Facebook Help Center has a small list of questions with the most typical issues. But 
the company also offers several guides in popular topics list as well as links to the 
Facebook Help Community and Help Center.
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Google FAQ page

Besides their own FAQ page, Google strives to help other businesses, it offers the 
FAQ guidelines. There is a detailed explanation on how to create a FAQ page and 
what to write there.
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Magento FAQ page

At first, the Magento FAQ page seems small due to a short list of themes. However, 
clicking on one of the topics, you reach a new page with a long list of related 
questions and answers. Besides, Magento adds their ad at the bottom of the page.
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Shopify FAQ page

The Shopify FAQ is a perfect example of a page that doesn’t need a search bar. 
There are only four topics with fourteen questions. To avoid scrolling, you can just 
pick on a necessary topic on the right and reach the information you need.



Nike FAQ page

The advantage of the Nike FAQ page is its informativeness. The company created a 
long list of questions with detailed answers. All questions also have links to related 
pages like Nike Code Leadership Standard, Standards for Managing Chemistry and 
others.
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