
I-16: Human Scale & Humane Places 
 
Dialogue Post from Soden Sustainability: 
 
Posted by colleen@sodensustainability.com on Apr 18, 2014 

 
Exemption of total area of surface parking lot for a project in a rural 
area 

 
Hitchcock Center for the Environment 

Imperative 16: Human Scale and Humane Places 

This project sits within an L1 transect. 

Parking Needs and Alternative Transportation Opportunities- 

The Hitchcock Center for the Environment is a regional environmental organization serving 8,000 children, 
youth and adults throughout western Massachusetts and beyond. Our mission is to foster a greater awareness 
and understanding of our environment and to develop environmentally literate citizens. Approximately 5% 
(~400) of our program participants come from eastern Massachusetts, Connecticut, Rhode Island, Vermont, 
New Hampshire, Maine, New York and Pennsylvania, and from other countries (Ecuador, Chile, Costa Rica, 
the Czech Republic, France, Germany, Italy, and the Ukraine). With the new building, we anticipate not only a 
larger number of participants and visitors but a wider geographic reach. 

The center is located in Amherst Massachusetts, a rural western Massachusetts town with an agrarian tradition 
and a unique concentration of academic institutions.  This network of colleges provides increased opportunities 
and resources for reducing dependence on automobiles and sharing resources, yet the agrarian landscape 
means that the automobile must still be relied heavily upon for transportation.  Furthermore, the educational 
mission of our institution requires that it be located in a remote location to provide visitors with the opportunity 
to interface directly with a range of natural and undisturbed habitat.  The Hitchcock Center has chosen to locate 
on the edge of the Hampshire college campus to leverage the infrastructural benefits of a an academic 
institution, while still being able to provide critical access to the natural landscape. 

An analysis of our programs and projected growth anticipates an average daily visitation of 27-38 simultaneous 
cars per day, plus additional requirements for drop-in visitation which is likely to increase dramatically with the 
new building.  Peak capacity for adult programs, evening lectures and family events range from 84 – 145 
cars.  This includes a 40% increase in annual program participation from 8,000 to 11,200 participants over the 
next 7 years, with 30% of those participants (5,000) traveling a distance of more than 50 miles. A complete 
summary of anticipated visitation and parking assessment is attached for reference.  The center plans to 
provide 30 permanent spots - far fewer than the peak, or even average parking demand in order to encourage 
carpooling and the use of alternative transportation methods. 



Overflow parking will be provided to service events attracting cars that exceed the number of permanent 
spaces.  There are 18 overflow spaces, which are double loaded, emphasizing that these spaces are intended 
for events only.  The overflow area will be a reinforced meadow  and will not be plowed or cleared during the 
winter. The meadow will be allowed to grow in between events and mowed only if necessary for event 
parking.  The overflow parking spaces will not be perceived as parking and will be permeable, therefore not 
contributing to the total effect of the permanent surface parking.  

The Hitchcock Center plans to leverage the following human and community-centered infrastructure to reduce 
reliance on automobile transportation: 

·         Bicycle and Pedestrian Access: The center is located on the Amherst Bikeway – a “bi-walk” shared 
sidewalk for bicycles and pedestrians that connects with the east/west Norwottuck Rail Trail, Hampshire 
College, Amherst College, and Amherst Center.  The Hitchcock Center plans to construct a bike storage area 
at is new center to facilitate cycling to the new site. 

·         Bus Routes: Located along Route 116, the Pioneer Valley Transit Authority (PVTA) runs three bus lines 
in front of the center with stops nearby at Hampshire College.  The center is working with PVTA to add an 
additional stop along route 116 immediately adjacent to the new center 

·         Ride Buzz: Ride Buzz is an online rides-haring website designed to match people looking for rides with 
those able to provide a ride. The Hitchcock Center has encouraged program participants to carpool when ever 
possible and has used and will use Ridebuzz for specific events. 

  

·         Shared Parking: The Hitchcock Center is in conversations with Hampshire College to allow for shared 
parking at large events.  Hampshire College has parking within a quarter-mile radius that could be used for 
overflow parking during peak events 

The Hitchcock Center site has been designed to create human-scaled rather than automobile-scaled spaces by 
separating the parking from the building with a large hedge-row inspired by traditional agrarian boundary 
plantings.  As one approaches the Hitchcock Center on the entry drive in a vehicle, on foot, or bicycle, the 
parking lot will be obscured from view by the restored woodland buffer, existing between the drive and parking 
lot.  While reaching the apex of the drive, the hedgerow placed between the Entry/Drop off of the building and 
parking lot creates a screen while directing views towards the building and away from the parking lot. Angled 
parking is used to minimize drive lane width, and a planted birch tree parking island separates the two central 
rows of parking and expands at the south end of the parking to provide additional shade.  The rain garden 
running along the eastern edge of the parking lot also provides visual interest and shade. 

The Hitchcock Center has taken great steps to reduce the need for automobile transportation, while taking 
great care in crafting human-centered spaces.  Where necessary, accommodations for automobiles are tertiary 
to pedestrian, bicycle, and public transportation.  The Center feels that any fewer than 30 permanent spaces 
will prevent the successful operation of its programs. 

We request an exemption from the Imperative 16: Human Scale and Humane Places SF Total area of surface 
parking lot allowed, given our efforts to significantly decrease parking and single occupancy vehicles trips to 
our project site. We also are requesting to provide a 12’ median in the center of the parking area to meet the 
requirements of the maximum dimension of surface parking lot before a separation is required on all four sides. 



  

*Please see the attached narrative including the parking demand study completed by the team, along with the 
project site plan. 
 
*Attached document is called ‘IMP16_Application-for-exemption-surface.doc’ 

 

Response from LBC: 
 

Posted by Living Building Challenge on May 07, 2014 
 
Please refer to the April 22, 2014 Imperative 16 dialogue post that outlines the exception for campus projects 
based on functional needs.  

Based on the documentation submitted your project demonstrates a functional need for additional parking so 
your project could use the above referenced exception as long as you exhaust the opportunities for Scale 
Jumping and comply with the requirements outlined in the above mentioned post. 

 
--------------------------------------------------------- 
 
Dialogue Post Mentioned by LBC: 
 
Parking Lot for a College Campus 
 
Posted by mvansweden@intarch.com on Mar 28, 2014 
 

Our project is Phase I of a long-term campus master plan, of which we are developing in tangent with Phase 
I.  The College owns a total of 300+ acres and Phase I is only impacting around 40 acres [30, if you remove the 
~10 acres of agriculture and use scale jumping].  We would consider our campus a L3 transcet.  Based off this 
transect, our maximum surface parking lot is 195 square meters, or about 12 parking spaces.  The Phase I 
building is a educational facility with classrooms, gymnasium, media center, and administration and faculty 
offices.  We are designing the space for about 300 students with and expected growth rate of 2.5% per 
year.  There are currently 30 staff.   
  



While we understand the rationale behind the imperative, we question the maximum parking lot size for the 
campus.  Twelve spaces simply will not be sufficient.  We are considering designing a structure to support PV 
panels over the parking lot.  Our question is two-fold; [1] are there unique parking lot considerations for living 
campuses, and [2] would a PV structure be considered a "parking structure" as required by this imperative? 

 
Posted by Living Building Challenge on Apr 22, 2014 

 
A PV support structure is not considered a parking structure. However, an exception to this 
requirement will be granted on a case-by-case basis for campus settings, provided that teams are able 
to demonstrate a functional necessity for excess surface parking. Teams should provide rationale as to 
why parking requirements cannot be met by parking structures or underground lots. Surface parking 
must be broken up by paths, pedestrian crossings, and landscaping into parcels no larger than 
the surface parking allowance under this Imperative.  
 
Posted by mvansweden@intarch.com on Apr 22, 2014 
 
Just to clarify, when you say "surface parking allowance under this Imperative" are you referring to the 
"maximum dimension of surface parking lot before a separation is required" or " total area of surface 
lot allowed?"  Further, if we have to provide structured lots, does the maximum area then translate into 
the maximum footprint of the structured parking lot? 
 
Posted by Living Building Challenge on May 07, 2014 
 
Under this exception, the total area of parking within your project boundary may exceed 195 square 
meters. However, 70 square meters is the largest continuous area that may be occupied by parking 
before it must be separated by paths, pedestrian crossings, and/or landscaping. 



EXEMPTION REQUEST TO COMPLY WITH V3 
IMPERATIVE 15 IN A V2.1 PROJECT 

Fri, 08/28/2015 - 10:17am -- jim 
Project:  
Hitchcock Center for Environment 
This is a request for exemption from Version 2.1, Imperative 16 to be allowed to comply with LBC Version 3, 
Imperative 15 instead, without complying with all 4 V3 Equity Petal Imperatives: 
From the Design Development Guidance Review for the Hitchcock Center for the Environment project, dated 
January 20, 2015; 

“The project team submitted a dialogue requesting an allowance for additional parking space that was approved. The 
team also requested clarification regarding the requirements for separation of parking spaces. Clarification of the 
v2.1 requirements was addressed in a recent dialogue post. However, the Institute is considering an exception that 
would allow teams following v2.1 to use the v3.0 requirements for this imperative only.” 

This dialogue post formally makes the request to follow v3.0 requirements for complying with Imperative 15, as 
described below. 

The Hitchcock Center for Environment project wishes to use the definitions of  “Maximum surface parking cover” 
of 600 square meters, and all other definitions, from LBC Version 3.0, Imperative 15: Human Scale and Humane 
Places. We are requesting an exception to be able to apply this single V3 imperative to our project, while not 
applying the other three V3 imperatives to our Version 2.1 project. 

The parking surface coverage, shown in the attached diagram, totals less that 600 Sq. Meters (6,458 sf) for each of 
the two parking areas. The total area of parking for the project occupies less than 9% of the project site, well below 
the allowable limit of 20% for an L-1 transect. The parking surface coverage complies with the requirements of LBC 
Version 3, Imperative 15. 

In a previous Dialogue post, dated April 22nd, 2014, the Hitchcock Center received an exemption from the total 
parking area allowance in Imperative 16 of Version 2.1. This request would recognize the Hitchcock Center’s 
appropriately scaled parking areas. 
Answer:  
It is acceptable for project teams pursuing LBC v2.1 to use the requirements of v3.0 I-15 Human Scale and Humane 
Places in lieu of the corresponding requirements of v2.1 I-16 Human Scale and Humane Places. For 
this Imperative only, it is unnecessary to upgrade the remainder of the Equity Petal to v3.0. 

Petal and Imperative:  
Equity 
Human Scale and Humane Places 
Attached Resources:  

 Parking Diagram for Dialogue Post 4-7-15.png 
LBC Version:  
LBC v2.1 
Created Date:  
08/28/2015 - 10:17 
Post ID 3120 
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