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Kind Regards,

Guillaume "G" De Smedt
Global Communi ector, Startup Grind
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Start a new one

R Click here to Reply or Forward

https://www.startupgrind.com/accounts/edit

1. Click any of the links to go to the dashboard area of the Startup Grind website.
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Startup Grind Team
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Remember Me
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https://www.startupgrind.com/accounts/password/reset/

1. If this is the first time coming here with your new Startup Grind email, click the "Reset Password" button

Reset Here
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PASSWORD RESET

Forgotten your password? Enter your e-mall address below, and we'll
send you an e-mall allowing you 1o reset It

ford@startupgrind.com| @
@ RESETwV PASSWORD

Please contact us If you have any trouble resetting your password.

1. Type in your Startup Grind email address
2. Hit "Reset My Password"



Reset Email
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1. Go back to your inbox

2. Click "inbox" to refresh your inbox, and bring in latest emails

3. Open the email you just received regarding resetting your password

Click Link
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Youre receiving this e-mail because you or someone else has requested a password for your user account at

www startupgrind. com.
It can be safely ignored if you did not request a password reset. Click the link below to reset your password
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Thanks for using our site!

Click here to Reply or Forward

0GB (0%) of 30 GB used Proaram Policies
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powered by Google Details
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1. Click the link in the email to reset your password




Create Password

Starttp&fm NTD

Google for Enirepreneurs

CHANGE PASSWORD

1. Create a NEW, strong password
2. Repeat password to ensure correct spelling
3. Click "Change Password"

Security
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CHANGE PASSWORD

key/done,

+ VALUES  GLOBAL COMMUNITY FOR ENTREPRENEURS CITES. COUNTRIES

DISCUSSIONS

Your password Is now changed

CONTACT

-

. Select "Never" for security reasons

Bz Do you want Google Chrome to save your
password for this site?




Log into Startup Grind account
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1. Go back to Gmail
2. Open original email to find links
3. Click on any of the links
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LOGIN

ford@startupgrind.com @
o
@ @ Remember Me

Create account? | Reset password

in | LOGIN WITH LINKEDIN

Go to: www.startupgrind.com/accounts/edit

1. Type in your Startup Grind email address
2. Insert your newsly reset password

3. Click "Remember me"

4. Hit "Login"




Profile Images
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UPLOAD @
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STARTUPS GET INVOLVED ~ ABOUT
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Once logged in, update your Cover photo, and your profile image

1. Click "Upload" and upload a cover image
2. Click "Upload" and choose an applicable profile image

Cover Photo
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1. Scroll down to enter applicable info




Your Bio
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Company @
Title
Animation @ 14

Ford Prefect (also called I¥) Is a fictional character In The Hitchhiker's Gulde to the
Galaxy by the British author Douglas Adams. He Is the only character other than the
protagonist, Arthur Dent, to appear throughout the entire Hitchhiker's saga. His role
as Arthur's friend — and rescuer, when the Earth Is unexpectedly demolished to
make way for a hyperspace bypass at the start of the story — Is often expository, as
Ford Is an experlenced galactic hitch-hiker and explains that he is actually an allen
Journalist, a fleld researcher for the Ttular Guide ITSelf, and Not an out-of-work actor
from Guildford as he had hitherto claimed

ford@startupgrind.com
Website @

1. Company you own, or work for

2. Your Startup Grind title (Chapter Director [insert city])

3. Industry you are a part of in your day-to-day job

4. Your bio

5. This should already be filled in, if not, type in your Startup Grind email
6. Link to your personal or business website

Your Social Links
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Linkedin URL @
Facebook URL @

@ | TwierHandle @
Google+ URL @

¥ Show My Discussions
@ Show My Blog Posts @

1. Your personal Linkedin URL

2. Personal Facebook URL

3. Personal Twitter handle

4. Personal Google Plus profile link

5. Whether or not you would like to display your discussion on your page
6. Choose whether to display your blog posts on the page

7.Save when done



Profile Overview
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Ford Prefect

CENTRAL CITY

Animation

https://www.startupgrind.com/accounts/dashboard -

Once signed into the Startup Grind website, you will be able to access certain places on the site:

1. Click on your profile image to see the different options (Takes a few days for this image to update to latest profile
image.

2. Profile (Where you can view & edit your profile)

3. Click on this tab to view your profile

4. Notifications (Read your notifications here)

5. When in your Profile, you can also click here to access your notifications

6. Invite (If you have any invitations that you can use to invite people to Startup Grind website. We used to be invite
only, but now anyone can register, so not really applicable anymore)

7. Write (If you have been given "write" access, you will be able to write on the Startup Grind blog. If you do not
have access, please request from Francisco or G)

8. Dashboard (Here you can access your dashboard, once again, if you do not see this, please ask Francisco or G for
access)

9. Password (Reset your password here)

10. Log Out (Log out of your profile)

11. This show how many times you have been upvoted. Your score will be increased when others vote your
comments or blog posts up

12. Behind this menu, you'll see the "Edit Profile" button and it's where you can edit your profile

13. This is your Profile link, it has the format of www.startupgrind.com/u/[insert your username] -

Here is G's profile: www.startupgrind.com/u/gdesmedt1/

Here is Francisco's profile: https://www.startupgrind.com/u/FranciscoCruz/

Here is Homer Simpson's profile: https://www.startupgrind.com/u/mmdgfs/

Your Dashboard
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1. Click on your city, to get access to all the info



Creating A New Event
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SPEAKER A
Speaker Name Speaker's Company
Settings
Bruce Wayne Wayne Industries
Sponsors
Newsletters Short Biography
Long Biography
1. Click on your chapter
2. Click on Events
3. Click on "New Events" to get to this current screen
4. Fill in speakers First and Last name
5. Speakers Company
6. Speakers Short Bio
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e Short Biography
Ederie Batman Is a superhero co-created by artist Beb Kane and writer Bill Finger and
published by DC Comigs.The character made his flrst appearance In Detective Comics
#27 (May, 1939)
Settings
Sponsors
Newsletters
by DC Comics. The character made his first appearance in Detective Comics #27 (May,
Batman Is 1 ret Identity of Bruce Wayne. Witnessing the murder of his parents as a
child leads train himself to physical and Intellectual perfection and don a bat-
themed costUMTE In order to fight crime. Batman operates In Gotham Clty, asslsted by
varlous supporting characters Including his sidekick Robin and his butler Alfred
Pennyworth, and fights an assortment of villains Influenced by the characters' roots In flm
and pulp magazines.
Unlike most superheroes, he does not possess any superpowers, he makes use (1o the
best that he can) of Intellect, detective sKills, sclence and technology, wealth, physical
prowess, and Intimidation In his war on crime
34
N Spesker's Image "

1. Speaker's Short Bio

2. Speakers Long Bio
3. Highlighting text will make the "Rich Text" bar appear where you can make the highlighted text bold, Italic, or

underline etc.



Speakers Image
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- Batman Is a superhero co-created by artist Bob Kane and writer BIll Finger and
7 published by DC Comics. The character made his first appearance In Detectlve Comics
CENTRAL CITY #27 (May, 1939).
P e Batman Is the secret Identity of Bruce Wayne. Witnessing the murder of his parents as a
child leads him 1o train himself to physical and Intellectual perfection and don a bat-
themed costume in ordef to fight crime. Batman operates In Gotham Clty, assisted by
various supporting characters including his sidekick Robin and his butier Alfred
Events Pennyworth, and fights an assortment of villains Influenced by the characters' roots In fllm
and pulp magazines.
Settings Unlike most superheroes, he does Not POssess any SUPETPOWETS; he makes use (10 the
best that he can) of Intellect, detective skills, sclence and technology, wealth, physical
prowess, and Inumidation In his war on crime.
Sponsors e
Newsletters
Speaker's Image
P N
E ' Bﬂo‘hss @
. /' Image minimum size 200x200 pixels, JPG and PNG files
Speaker's Twitter Account Speaker's Company Twitter Account
r_account @company_twitt
'
1. Upload Speaker's Image
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e Speaker's Twitter Account Speaker's Company Twitter Account
s @bruce_wayne @ @Waynelndustries @
Settings
Sponsors SCHEDULE ~
Newsletiers Event Starts Event Ends
Apr 20, 2016 6:00 PM @ |=Jlc] ‘ Apr 1. 2016 9:00 PM @ Mo |
“« April 2016 »
Createthe agenda  # Su Mo Tu We Th Fr Sa
6:00 PM o]
03 04 05
ADD NEW [TEM 0 0N 12 13 1 15 16
7 18 19 Z”@ 21 22 23
VENUE 24 25 26 27 28 29 30 A

1. Speakers Twitter Handle (If they have one)

2. Speakers Company's Twitter Handle (If they have one)

3. Choose the start time, and date for your event

4. Choose the end date & time. Our usual format is 3 hours after event start time



Magic Button
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CENTRAL CITY l

Event Starts Event Ends.

Apr 20,2016 600 PM =0 Apr 20, 2016 9:00 PM =0

Events
Magic
Settings Create the agenda @

Sponsors
ADD NEW ITEM @

Newsletters

VENUE ~

Madison Square Garden

Street Address

4 Pennsylvania Plaza

Cit 1P Cod =

1. You can either hit "Add New Item" and add items to the agenda manually or...
2.You can hit the "Magic" Button and everything will auto-populate.
3. The same goes for your Venue, Sponsors & Partners (Basically anywhere you see the "Magic" button

The data comes from the standard template, but after you make changes, and save the event, it will use the newly
saved info for future events.
Even if you do use the Magic button, you can still add, edit or remove items.
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e LOCAL SPONSORS & PARTNERS ~
Events .
Sponsers (create new sponsor/invoice)  #
settings @
Sponsors

[ Billy Bob Corn Nuts |
Buba Gump Shrimp

Newsletters
Google Developers

IBM

Nephoscale _ @@
Payoneer

PIvotal Labs

StartupFood

1. Click on sponsors dropdown
2. Choose a sponsor to add them to this event
3. Alternatively, you may also use the Magic Button to auto-populate this info



Drag Sponsors
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CENTRAL CITY

Events o [x)
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Sponsors @

Newsletters

Partners (create new partner) #

You can drag and drop the sponsors and partners into different positions

Magic Buttons For Tickets
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Events

Settings
TICKETS PN

Sponsors

There are no tickets. /@@

ADD NEW TICKET

Newrsletters

SAVE SAVE & PUBLISH

Hit the Magic button for the tickets to be created, then edit as you wish.

Ticket Dates
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—— LATE GRINDER X
i Title Quantity Price (USD)
() :
Setungs Late Grinder @ 40 25 @
SPONSOYE Sales start Sales end
Newsletiers Japr 1, 2016 228 AM e ‘ Apr 20,2016 9:00 PM =0
« April 2016 ’
Su Mo Tu We Th Fr Sa
o1 02
X
03 04 05 06 07 08 09
Quantity Price (USD)
10 1 12 13 14 15 16
10 10
g8 19 20 2 22 33
24 25 26 27 28 29 30
Sales end

April 1, 2016




1. Ensure the Ticket Name is correct, change to something suitable for your area, or use as is

2. Add, or change the "Quantity" of tickets that can be purchased

3. Set the "Price", this should be in your local currency, if not, then we don't have the currency supported and will
either use a currency you can use, or set your page to accept external ticketing. Creating the tickets on an external
ticketing platform will be your responsibility

4.Set the "Sales Start" time, for when the sale of these tickets should start

5. Set the "Sales End" time, this will set the tickets to stop being on sale at this given time

Delete Tickets

B Dasnboard | startur x| = 2 X
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CENTRAL CITY Title Quantity Price (USD)
Free tickets 25 0
Events
Setungs Sales start Sales end
Sponsors Apr 1,2016 428 AM . Mo Apr 20, 2016 9:00 PM ®o
Newsleters
SUPER CHEAP @ {13
Title Quantity Price (USD)
Super Cheap 2 05
Sales start Sales end I
Apr1,2016 4:28 AM ®mo Apr 20, 2016 9:00 PM ®o

1. If you wish to delete a ticket, hit the (x) button
If you sell T or more ticket, you will not be able to delete that ticket type.

Save & Publish
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SAVE & PUBLISH

Are you sure you want to publish this event? This will also
update your event on the MEETUP.

CANCEL m©

When you "Save & Publish" it publishes it live, and it also pushes it to Meetup.com
We use meetup.com as another marketing tool.




Shortcuts
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CENTRAL CITY @

@ STARTUP GRIND CENTRAL CITY HOSTS JOHN (CENA)
Events >

Mar 31, 2016 6:00 pm
Settings TICKETS: 0 REVENUE: 0.00 USD

@)

Sponsors STARTUP GRIND CENTRAL CITY HOSTS OSWALD CHESTERFIELD M sed
COBBLEPOT (PENGUINS.COM)

Mar 30, 2016 4:01 pm
TICKETS:14  REVENUE: 75.60 USD

Newsletters

STARTUP GRIND CENTRAL CITY HOSTS BRUCE WAYNE (WAYNE M se?
ENTERPRISES)
Mar 24, 2016 5:55 pm

TICKETS:1  REVENUE: 0.00 USD

www.meetup.com/Closed-Test-Group/events/229672463

DTIID ADIND AENTOAL AITY LACTS RDIIAE WAVME AAIAVAIE =

1. Choose your chapter

2. Choose events

3. Live - Will shouw your live events

4. Drafts - Will show the events that have been saved, but not published

5. Completed - This will show all your completed events, the page does take a few seconds to load
6. Click on "M" to go firectly to your meetup page

7. Click "SG" to go directly to your events page to see your "“client facing" events page with tickets etc.
8. Your event name

9. Date of the event

10. Amount tickets sold

11. Amount of revenue in ticket sales

Chapter Settings

= o X
M Startup Grind Dashl /[l Dashboard | Startup x|

€« C A & httpsy//www.startupgrind.com/accounts/dashboard#/chapter-249/settings/general/ wé =
5 Apps M Gmail & Drive [l Slack s Basecamp

_ R — )

CENTRAL CITY @ )

Banner

Events

Setungs @ >

Sponsors

Newsletters

¢

> PO° 'SUMMER

Image size 1440x780 pixels, Maximum flle size SMB - JPG and PNG flles.

Featured Video

‘ https.//wwwyoutube com/watch?v=VgIUAHHON3H @

Gary Vaynerchuk (Entrepreneur/lnvestor) at Startup Grind LA

L—_r ‘ -I\

Under "Chapter - Settings - General" tab, you will be able to change a chapter wide settings (do not get confused
between chapter settings, and event settings)

1. Click Your Chapter

2. Click on "Settings"

3. In this section, fill in your chapter's Social media links

4. After uploading an image for your chapter, please feel free to move the image up and down to view the correct
section of the image

5.Insert a YouTube link. Preferably a link of your last great event (i.e. a video with a quality speaker, Great video, and
clear Audio), or maybe a highlights reel.

Click "Save" when done




Chapter Sponsors & Partners

= u] b4
M Startup Grind Dasht x / [l Dashboard | Startup  x
« C A & https//www.startupgrind.com/accounts/dashboard#/chapter-249/sponsor/sponsors & &6 =
5 Apps M Gmail & Drive [l Slack s Basecamp
_ SPONSORS @
CENTRAL CITY @ A sponsor Is defined as anyone exchanging cash for services or promotion.
. ACTIVE (featured on Chapter page and all completed evem pages)
Q (-] [}
Setngs ‘
Payoneer
Sponsors @ >
Newsletters
& Nepho
- p
INACTIVE
1. Click on your city
2. Click on Sponsors
3. Click on sponsors tab (or partners tab)
4. Hitting the (x) button will move it to Inactive
5 & 6. Able to move the sponsor (or partner) to different positions
Click "Save" when done
Creating Invoices
u] X
M Startup Grind Dasht % / [l Dashboard | Startup  x \_
& C A G https//www.startupgrind.com/accounts/dashboard#/chapter-249/sponsor/invoices/all & &6 =
22 Apps ™M Gmail & Drive [l Slack « Basecamp
+ VALUES GLOBAL COMMUNITY FOR ENTREPRENEURS CITES COUNTRIES ENTREPRENEURS =
Startl'PF.%'B_I N .D. DISCUSSIONS CONFERENCE STARTUPS GET INVOLVED ~ ABOUT 4
Google for Entrepreneurs.
B ...
CENTRAL CITY —
e
ALL
Events —
Setngs
SPONSOR INVOICE # ISSUED AMOUNT PAID
Sponsors @ ¥;
Payoneer SGS16000002 Jan 13, 2016 15,000.00 USD No
Newsletters
IBM SGS16000003 Jan 14, 2016 23,000.00 USD No
Billy Bob Corn Nuts SGS16000004 Jan 14, 2016 500.00 USD No
Nephoscale SGS16000005 Jan 15, 2016 2,500.00 USD No
IBM SGS16000010 Jan 28, 2016 200 UsD No

1. Chapter you wish to create invoice for
2.Sponsors

3. Invoices tab

4. New Invoice




Sponsorship Details

= o X
M Startup Grind Dash. %/ Bl Dashboard | Startup
« C A & hitpsy//www.startupgrind.com/accounts/dashboard#/chapter-249/sponsor/r w & =
5 Apps M Gmail & Drive [l Slack s Basecamp
_ Select an existing Sponsor
CENTRAL CITY @
SE Buba Gump Shrimp -
For new sponsors, please fill eut our new Sponsor/invoice form.
Events
Setings INVOICE DETAILS A
Sponsors > Issue Date Payment terms Total Events
Newsletters 04/01/2016 @ =] Net 30 @ ~ 3
Cash Paid (USD)
5000| @
b o & |
Additional Tax (USD) Grand Total
4] 5,000.00 USD @
Invoice description (list sponsorship details)
1. Either choose an existing sponsor, or create a NEW sponsor
2. Date the sponsorships starts
3. Payment Terms i.e. 30 days to pay, 60 days to pay etc.
4. Total amount of events they will sponsor
5. Amount for that specific event
6. If there are Tax requirements, fill in the amount
7. This will be the grand total that sponsor has to pay on this specific invoice
Send Invoice
o
= (] X
/M Startup Grind Dasht: %/ B Dashboard | Startup %
« C f & hitps//www.startupgrind.com/accounts/ apter-249/sponsol w & =
22 Apps ™M Gmail & Drive [l Slack s Basecamp
Invoice description (list sponsorship details) i
2 [0go & INK TN NEWSIETErs a
= 3. Logo & link on Evenibriie.com site
CENTRAL CITY 4) 5x Complimentary tickets for your VIP customers (and 2x extra for you) @
e e 5.) Networking opportunities (flyers also a possibility)
E] Personal introductions 10 our SDGEKGIS -
Events (Please let me know when you want to do this, so that | can let speaker know) 4
Settings Internal Notes
Sponsors > These Guys Are Awesome

Newsletters

G)

CREATE DRAFT INVOICE CRE@ SISEND INVOICE

1. Fill in invoice description.

What are you offering your sponsor, to ensure that both parties know what they are getting and giving.
If the amount is over $5000, then a proper sponsorship agreement is needed

2. Fill in any internal notes, if needed. This is for your eyes only

3. Create & Send Invoice, will create the invoice, and send it to your personal email.

You are responsible for sending the invoice to your sponsor.

Feel free to use this time to thanks them for the support and nurture the relationship.




Accept Warning

B = O X
M Startup Grind Dashl. % / [l Dashboard | Startup %
€& - C A B httpsy//www.startupgrind.com/accounts/dashboard#/chapter-249/sponsor/newinvoice & &6 =
i Apps M Gmail & Drive [l Slack s Basecamp

O

CREATE & SEND INVOICE

Are you sure you want to send this invoice?

oo J g O
¥

A warning will pop up, if you sure all the details are correct, hit "OK"

Sent Invoices

—
; = ] X
M Inbox - ford@startu, x /' @l Dashboard | Startup x|
€ - C A | B httpsy//www.startupgrind.com/accounts/dashboard#/chapter-249/sponsor/invoices/issued O =

Apps ™ Gmail & Drive [ Slack s Basecamp
SENT @

CENTRAL CITY

SPONSOR INVOICE # ISSUED AMOUNT PAID
Events

Payoneer SGS16000002 Jan 13, 2016 15,000.00 USD No
Settings

IBM SGS16000003 Jan 14, 2016 23,000.00 USD No
Sponsors >

Billy Bob Corn Nuts. SGS16000004 Jan 14, 2016 500.00 USD No

Newrsletters

SGS16000015 10,000.00 USD

IBM SGS16000034 Feb 20, 2016 10.00 USD Yes
Pivotal Labs SGS16000037 Feb 21, 2016 10.00 USD Yes
Buba Gump Shrimp SGS16000052 Mar 04, 2016 10.00 USD No
Google Developers SGS16000080 Mar 17, 2016 5,000.00 USD No
StartupFood SGS16000089 Mar 23, 2016 100000 USD No

1. Clicking the "Sent" tab will show you all the invoices you have sent for this chapter
2. Here you can see whether the sponsor has paid, or not
3. Clicking on the invoice will show you the details of the invoice

When the invoice is sent to a sponsor, there will be a link in the PDF that will allow the sponsor to pay the amount
directly.

Once they have paid, HQ (Startup Grind Headquarters) will send the money to your Payoneer account.

Once you receive the amount in your payoneer account, you can either send the money to your bank account, or
you can order a "debit card" and spend the money anywhere in the world that accepts MasterCard.



Newsletters

M Inbox - ford@startu, /Bl Dashboard | Startup  x ', B 2 X
« C A 8 httpsy//www.startupgrind.com/accounts/dashboard#/chapter-249/newsletters/sent & &6 =
Apps ™M Gmail & Drive [l Slack = Basecamp
N ° DISCUSSIONS CONFERENCE STARTUPS GET INVOLVED ~ ABOUT g i

Emremnews

_ )

CENTRAL CITY @ m

NEWS NEWS NEWS!
Sent on: February 05, 2016 3:27 am

Opens: N/A Clicks: N/A Successful deliveries: N/A Unsubscribed: N/A
Settings

Sponsors FINAL TEST.

Sent on: March 03, 2016 1:.07 am @

Newisletters @ > Opens: 9 (180%) Clicks o(o%) Successful deliveries: 5 (100%)

Events

Unsubscribed: O

TESTING WEBHOOKS (TEST 2)
Sent on: March 03, 2016 12:24 am
Opens: 5 (100%) Clicks: © (0%) Successful deliveries: 5 (100%) Unsubscribed: 0

TESTING WEBHOOKS (TEST 1)
Sent on: March 03, 2016 12:22 am
Opens: 75 (1500%) Clicks: © (0%) Successful deliveries: 5 (100%) Unsubscribed: 0

DONALD TRUMP IN THE HOUSE 5/24! BRING BRICKS FOR THE WALL!

1. Click on your chapter

2. Click on "Newsletters"

3."Sent" Tab = Shows all the newsletters that have been successfully sent
4."Drafts" Tab = All the newsletters that have been written & saved, but not sent
5. Click here to "Create a Newsletter"

6. Subject line of your newsletter

7.When newsletter was sent (or whether it's been scheduled)

8. Amount of times newsletter was opened

9. Amount of times people clicked on links in your newsletter

10. How many people the newsletter was delivered to

11. Amount of people that unsubscribed

Creating A Newsletter

= o X
M Inbox - ford@startu; x / [l Dashboard | Startup  x

€« C A 8 httpsy//www.startupgrind.com/accounts/dashboard#/chapter-249/newsletters/newnewsletter wé =
5 Apps M Gmail & Drive [l Slack s Basecamp

_ @ CREATE NEWSLETTER

CENTRAL CITY @ i

Events DETAILS A

setungs From Sender Email

ford@startupgrind.com

Sponsors Startup Grind Central City

Newsletters @ >

Schedule your newsletter

Apr 5, 2016 6:30 AM

To maximize open rates 4o not send newsletters betwe
and 7am or on Weekends (uniess you have an event N'oﬂd'\f
COMPOSE ~
Subject Line
Startup Grind hosts Tony Zappala (Highlan ers Europe)

1. Choose Your Chapter

2. Click on Newsletters

3. Click on "Create Newsletter"

4. Enter the "FROM NAME" - preferably your chapters name

5. Enter the "FROM EMAIL" - This will be your Startup Grind Email address

- If you do not have a startup grind email, type in "no-reply@startupgrind.com"

- When you send a "Test" email, it will send the email to the email address that is specified in the "Sender Email" box
6. Schedule the Date

7.Schedule the Time for the newsletter to be sent out on




Rich Text

M Inbox - ford@startu; % / [l Dashboard | Startup  x \\
€« cC A B ivttps //www.startupgrind.com/accounts/dashboard#/chapter-249/newsletters/newnewsletter < &
5 Apps M Gmail & Drive [l Slack s Basecamp
_ Schedule your newsletter B
" Apr 5,2016 6:30 AM Mo
CENTRAL CITY

do not send newsl v

To maximize apen ra

. and 7am or on Weekends (unless you have an event Monday)
Events
COMPOSE ~
Settings

Subject Line

Sponsors
Newsletter Test @

Newsletters >

L] 3 =] & & L L] >

about upceming event

Upcoming Events

= P N [x) =

1. Fill in an applicable, eye catching (preferably short) Subject line for your newsletter

2. Fill in the message that you wish to send the recipients of the email. Keep it short and to the point, please don't
type full Essays' ,people don't read them ;)

3. If you highlight a section of text, the "Rich Text" editor will appear

4. Clicking on "Bold" will make the highlighted text *BOLD* etc.

Delete Featured Events

= (m] X
M Inbox - ford@startu x / (@l Dashboard | Startup  x
& C A A https//www.startupgrind.com/accounts/dashboard#/chapter-249/newsletters/newnews|etter

22 Apps ™M Gmail & Drive [l Slack s Basecamp

CENTRAL CITY

Events
Upcoming Events

1 WEDNESDAY APRIL 27 0
88 BRUCE WAYNE (WAYNE ENTERPRISES)

Settings

Sponsors

Newsletters >

STEVE CASE (ACL)

Local Sponsors

Choose which events your wish to be included in your email
Clicking on the (x) will remove that event from this newsletter




Re-order Sponsors & Partners

M Inbox - ford@startus % / @l Dashboard | Startup  x
&~ C i & https//www.startupgrind.com/accounts/dashbo:
5 Apps M Gmail & Drive [l Slack s Basecamp

EEE @& I

CENTRAL CITY

chapter-249/newsletters/new

Developers % Pivotal Labs

Events

Settings

Partners

Sponsors @
Newsletters >
° @

Pa o P

1. Click here to add a sponsor

2 & 3. Drag and drop the sponsors to be in correct order

4. Click (x) if you wish to remove the sponsor from this newsletter

5. Click here to choose a partner

6. Feel free to re-order the partners

7. Click (x) to remove the partner

8. Click on "Save Draft" in order to save the draft.

9. Only AFTER clicking "Save Draft" will the "Send Test" be visible.

Clicking on Send Test will send an email to the "Senders Email" address, as set earlier, higher up on this page.
10. Once you are happy with how it looks, and checked ALL spelling mistakes, and ensure the content is relevant,
then hit the "Save & Schedule" button.

The Test Email

= o X
M [Test] @stter Tes x \ @l Dashboard | Startup %

« C A & hitpsy/mail.google.com/mail/u/0/#inbox/153¢cfb0B0549ecf? w & =
i Apps M Gmail & Drive [l Slack « Basecamp

SEE!‘!:%P | a | e i O @

Mail - - a o [ ] | R - More 1012 < > -
B oo NewseterTest s« (@) 58
1 inbox - : )
I . Startup Grind Central City yia mail141 suw12 mesv net 4:39 AM (0 minutes ago) - -
Starred .
1o me [~
Sent Mail
Drafts
More v

k¢ Fo a

Newsletter Test

More info about upcoming event

No recent chats.

RS @  UPCOMING EVENT

.
29 L % TIIESDAY APRII 968

1. Go back to your Startupgrind Email

2. Select Inbox, this will refresh page, and bring in newly arrived TEST email
3. Here you'll see your newsletters subject Line

4. Here you can see the "From Name" & "From Email”

5. Once again, the newsletters subject line

6. Your content will appear here

7. Upcoming events will be visible under the content

8. If you scroll further down, you'll see the sponsors and partners




Payments

B Dashboard | Startup

&« C A B httpsy/www.startupgrind.com/accounts/dashboard ter-59/s ayments/ DS HTHKHDODOH O =
i Apps 1 Gmail (JSocial (JG s BaseCamp s TODO (3 StartupGrind (J DirPay (1 Docs [l Slack- bugs [5 200 Cities PR [E] Awards [l SG CPT (New) »
=+ VALUES ‘GLOBAL COMMUNITY FOR ENTREPRENEURS CITES CCOUNTRIES ENTREPRENEURS L
sta'ttP_G" @I ND DISCUSSIONS CONFERENCE STARTUPS GET INVOLVED v ABOUT e'
Google for Entrepreneurs
_ PAYMENTS @
CAPE TOWN @ —
Events
English
Setungs @ >
FAQs
SpOHSOIS
Contact Us
Newsletters
My',hount @
CENTRAL CITY
[
CHARLESTON

CHARLOTTE
nyagcount,payoneer.com/Login/Log

After wrapping up an event, or when a sponsor pays an invoice, you will recieve the money into your Payoneer
account

1. Go to your chapter

2. Click on "Settings"

3. Click on the "Payments" tab.

You will only see this tab if you are the "Payment Lead", i.e. The chapter director. If there are other people connected
to this chapter, like your co-director etc, then they will NOT see this tab.

4. 0n this screen, you will be asked to signup for a Payoneer account

PLEASE signup for a payoneer account WITHIN our system, as it then automatically connects your email, and your
payoneer account to the Startup Grind system. If you already have a payoneer account, then please either signup for
a new one with your startupgrind email (which is what will happen here) or reach out to Francisco or G in order to
link the accounts up.

5. If you have already signed up, and you are returning to this screen, then click the "Menu" button (point 4 in
screenshot) and click on "My Account" in order to access your account on the payoneer site.

Payoneer

56 Cape Town

Payoneer: Login

C A B httpsy/myaccount.payoneer.com/Login/Login.aspx?langid=18:pid=100049890 D HSEWHIHKOLEOE =
i Apps I3 Gmail (] Social (16G w BaseCamp o TODO (3 StartupGrind (3 DirPay (3 Docs [ Slack- bugs [ 200 Cities PR [E] Awards [l SG CPT (New) -
Select your language: | English ~ | PaYoneer

Homepage New fo Payoneer? Sign up

Login
To log into your "My Account” page please type the Usemame and Password you chose when registering with Payoneer.

Usemame: p@startupgrind.com Q @

Forgot your Password? click here

New to Payoneer? Sian up for an account

Login (@)

This is where you can then sign into your account with your Startup Grind email address and password, as set up
when you signed up for the account.



Event Management

B Dashboard | Startup % B & 2
« C i & https://www.startupgrind.com/accounts/dashboard#/chapter-249/events-Live/ w @ =
2 Apps M Gmail & Drive [l Slack s Basecamp

=D .
CENTRAL CITY @
e @ 5 STARTUP GRIND CENTRAL CITY HOSTS STEVE CASE (ACL) M sev
Aug 08, 2016 6:00 pm
settings TICKETS: 46 REVENUE: 296.50 USD
Sponeois STARTUP GRIND CENTRAL CITY HOSTS BILLY BEAN (EIGHTSQUARE) seé
Jun 16, 2016 6:30 am
Nevisletters
TICKETS:1  REVENUE: 0.00 USD
STARTUP GRIND CENTRAL CITY HOSTS DONALD TRUMP (WHITE M see
HOUSE)
May 24, 2016 6:00 pm
TICKETS: 0 REVENUE: 0.00 USD
STARTUP GRIND CENTRAL CITY HOSTS BRUCE WAYNE (WAYNE
ENTERPRISES)
Apr 26, 2016 6:00 pm ¥ @
TICKETS: 2  REVENUE: 0.00 USD
1. Select Your Chapter
2. Click "Events"
3. Select Live Events
4. Click on the event you wish to manage
Manage Tab
Forperrect _

B Dashboard | Startup Ll 25
= C f & https//www.startupgrind.com/accounts/dashboard#/chapter-249/event-3183/manage w6 =
2 Apps ™M Gmail & Drive [l Slack s Basecamp

+ VALUES  GLOBAL COMMUNITY FOR ENTREPRENEURS cImEs COUNTRIES ENTREPRENEURS
stalt G '_EI N 'D DISCUSSIONS CONFERENCE STARTUPS GET INVOLVED ~ ABOUT r
e for Entrepreneurs
_ MANAGE
CENTRAL CITY

STARTUP GRIND CENTRAL CITY HOSTS BRUCE WAYNE (WAYNE

Events
ENTERPRISES)
Settings
Revenue: 0.00 USD Tickets: 2
Sponsors
ORDERS @ ENDEES
Newsletters
ORDER# TICKET BUYER QTY. PRICE DATE PAYMENT
SGE16027719 Super Dooper 1 0.00 USD 2016-03-25T02:55:52Z Completed
SGE16027720 Guillaume De Smedt 1 0.00 USD 2016-03-25T03:00:27Z Completed

Here you can view the orders as well as total revenue and amount of tickets sold

1. Click Manage Tab
2. Click "View Attendees" to view a PDF that you can print out for your check-in table




Edit Tab

o creea I = %
Bl Dashboard | Startup X
« C fi & hitpsy//www.startupgrind.com/accounts/dashbo edit % &6 =
i Apps M Gmail & Drive [l Slack s Basecamp
+ VALUES | GLOBAL COMMUNITY FOR ENTREPRENEURS cmes COUNTRIES ENTREPRENEURS
StaanG RIND DISCUSSIONS CONFERENCE STARTUPS ~ GET INVOLVED ~ ABOUT -
Google for Entraprenecrs
_ EDIT TICKET DISCOUNTS
CENTRAL CITY -0
— STARTUP GRIND CENTRAL CITY HOSTS BRUCE WAYNE (WAYNE
ENTERPRISES)
settings
SPEAKER ~
Sponsors
Speaker Name Speaker's Company
Newsletters
Bruce Wayne Wayne Enterprises
Short Biography
Batman Is a superhero co-created by artst Beb Kane and writer Bill Finger and
published by DC Comics. The character made his first appearance In Detective
Comics #27 (May, 1939)
Here you can edit your event info
Click save to save changes.
Forapertect _ O %
B Dashboard | Startup <
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+ VALUES GLOBAL COMMUNITY FOR ENTREPRENEURS CITES COUNTRIES ENTREPRENEURS
Stal’tlf{G RIND DISCUSSIONS CONFERENCE STARTUPS  GET INVOLVED ~ ABOUT -
Google for Entraprenecrs
CENTRAL CITY e
Evens TITLE CODE AMOUNT START END AVAILABLE
Seqmgs media  MediaBruce  100% Mar 24, 2016, 04:52am  Apri9, 2016, 0452 am 3 x
©) ) @
Newsletters

Here you can manage your discount codes

1. Click the "Ticket Discounts" tab

2. Click "Create Code" to create more ticket discount codes

3. This is the 'Internal' Name

4. Code you can share with relevant parties

5. How much discount does the code carry, i.e. 100% or $10 off ticket price etc.
6. Start Date, that the code will work from

7.End Date, that the code will stop working

8. Amount of uses of this code left

9. Hit the (x) to delete this discount code



Ticket Discount Codes

Bl Dashboard | Startup x|
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_ — - A
Media @ MediaWayne @

CENTRAL CITY l

Minimum 4 alphanumeric characters or -'and '_'

Total uses Discount Type URL
5 P usD @ hrtps /W startupgrind comy /startup-
Ind-central-city-presents-bruce-wayne-wayne-

Events

Settings off ticket price
.y enterprises-2/#/code-MediaWayne
Sponsors
Start date End date
Newsletters
Mar 31, 2016 6:35 AM @ =IO Apr 19, 2016 6:35 AM e Bo
Offers Apply To

Al Ticket Types

@ Early Grinder
Late Grinder

Free tickets

1. Internal Code, For your eyes only ;)

2. Code that can be shared and entered into the "Discount Code" section of tickets site.

3. Take note that the code in step 2. is also appended to the URL. This URL can be shared with the relevant parties,
which will enable the code to be instantly applied, and they do not need to enter it. Click on it, and see where it takes

you.

4. Total amount of times this code can be redeemed

5. The discount amount

6. The discount amount can either be a currency value, or a percentage of full ticket price

7.The start date that the code will be valid from

8. The end date that the code will be valid until

9. Select "All Tickets Types" to apply this code to all the ticketing types

10. Alternatively, select the tickets that you wish thise code to apply to

Remember, if you apply it to the "early grinder" and the ticket is no longer valid, then the discount will also not

work. So if you create a VIP PASS, then ensure that it will be valid on all the tickets that will be available up until the
event takes place.

i.e. if early grinder date passes, ensure the discount code also works for the "late grinder" else your VIP will not be
able to apply the code and use the code to buy relevant ticket.

11. Click the "Save" button to save this code.

Ticket Discounts Applied

fFordPerectl
Dashboard | Starturx /Bl See Bruce Wayne of  x

. e ]
C A G https//www.startupgrind.com/events/details/startup-grind-central-city-presents-bruce-wayne-wayne-enterprises /code-MediaWayne %S
P: pg P-9 y-pi ) Y p Y
i Apps M Gmail & Drive [l Slack w Basecamp

TICKET INFORMATION
TICKET TYPE SALES START SALES END PRICE TAX/FEE QUANTITY
Early Grinder Mar 24, 2016 Apr 12, 2016 @ 16 0.00 USD 0.00 USD 0o -
Early Grinder Mar 24, 2016 Apr 12, 2016 10.00 USD 1.58 USD 0 -
Late Grinder Apr 05, 2016 Apr 20, 2016 25 0.00 USD 0.00 USD Coming Scon
Late Grinder Apr 05, 2016 Apr 20, 2016 25.00UsD 2.41UsD Coming Seon
Free tickets Apr12, 2016 Apr 19, 2016 0.00 USD 0.00 USD Coming Seon

@ Enter Discount Code

Here is what the page looks like when your VIP, or MEDIA, or discounted attendee, clicks on the URL that you sent
them

P e F29 MY yica

1. You can see the Discount Code is after the words "code-"

2 & 3. These are the tickets that have had the discount code applied to

4 & 5. Here you can see what the full price of the ticket was

6. as you can see, the ticket discount code was not applied to the "free tickets"

7. Alternatively, your VIP can type in the code here to make it apply to the tickets
8. Payment gateway options available for this event

9. Place to order the tickets



Featured Attendees
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_‘ PENDING FEATURED ATTENDEES
CENTRAL CITY

Super Dooper
Chapter Director
Central Cigy

Events Awesome LLC

reaflin
<!

5

Settings
Sponsors

Newsletters

FEATUR@ ATTENDEES

- Global Community -

On the featured Attendees tab, you are able to feature, or unfeatured, an attendee.
When an attendee buys a ticket they are asked if they would like to be featured, and it's optional.

1. Within your event, click on the Featured Attendees tab
2. Click "Feature" to feature the attendee

3. Click the (x) to unfeature the attendee

4. Click Save when done

Please ensure that the attendee that would like to be featured has a proper image. No Corporate Logo's or Branding
allowed.

Bookmark Your Chapter

{Forckerrect) _ O %
Bl Dashboard | Startup x
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CENTRAL CITY @
N 5 STARTUP GRIND CENTRAL CITY HOSTS STEVE CASE (AOCL) M s6e
Aug 08, 2016 6:00 pm
Settings TICKETS: 46 REVENUE: 296.50 USD
e i STARTUP GRIND CENTRAL CITY HOSTS BILLY BEAN (EIGHTSQUARE) s6®
Jun 16, 2016 6:30 am
Newsletters
TICKETS:1  REVENUE: 0.00 USD
STARTUP GRIND CENTRAL CITY HOSTS DONALD TRUMP (WHITE M see
HOUSE)
May 24, 2016 6:00 pm
TICKETS: 0 REVENUE: 0.00 USD
STARTUP GRIND CENTRAL CITY HOSTS BRUCE WAYNE (WAYNE M s6e
ENT =

Bookmark your chapter to have instant access to your chapter's dashboard

1. Click on your chapter
2. Click on the Bookmark button (The Star)

Bookmark Details

Bookmark added!

P —

Name: [5G Dashboard] (@) |

Folder: Bookmarks bar @ -
Remave Edit... Do Dg @




This screen will pop up after hitting the bookmark button
1. Fill in an applicable name

2. Choose where to save the bookmark (Bookmarks bar is best)
3. Hit "Done"

Easy Access To Dashboard
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1. You will see your bookmark here in your Startup Grind Chrome Profile
2. RIGHT click on your profile name to bring up a list of Chrome Users, this will allow you to change to your
personal (or other) chrome profile
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