
Based on the description of your issue, it is recommended you complete a CLEAN uninstall and re-install 
of the DYMO Software so that the certificate can install properly. Please follow the troubleshooting steps 
below:

1. Disconnect the printer from the computer. Go to “Apple - System Preferences - Printers and Scanners”
and delete the DYMO printer.

2. Quit the WebService if it is available in the top right corner of your screen, by right clicking on the icon 
and selecting ‘Exit’.
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3. Open the installation file for the DYMO software and after agreeing to the terms of service,
select ‘Customize’.

4. Check ‘DYMO Connect Uninstall’ and select Install. Please provide your password if prompted.
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5. At the end of the of the uninstall, please select Keep as you will require this file for the future steps.

6. From Finder, click on Go and while holding the Option key, please select Library.
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7. Please check the following folders and delete anything DYMO related. Note, you may not have these 
folders or files, in which case please proceed to the next step.

• Frameworks
• Printers
• Extensions
• LaunchAgents
• Launch Daemons

9. From Finder, click on Go and select Utilities. Then proceed to find and open Keychain Access.
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10. On the left-hand side of the window, highlight System. Then select Certificates and delete DYMO Root  
       CA (for localhost). Click on localhost if you have one available and see if it issued by DYMO. If so,         
       please remove it also.
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11. Restart your computer. Once restarted, please open the installation file for DYMO Connect and proceed                  
       with the installation as normal. When the installation is complete and you select Finish, a command  
       prompt window will appear. Please click next to the Key symbol and type in your password followed by    
       the Enter key.

      Note: you will not see anything typing into the command prompt, so please make sure you are typing       
      the correct keys.

12. Once the password has been applied, the following window will appear. Please provide your password   
       once again.

DYMO CONSUMER SERVICES



13. The DYMO icon               will populate in the menu bar

14. When you click the icon, a menu will pop up. Please click “Diagnose” from the popup menu.
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If you receive a window with ‘DYMO Connect Service is running’, the certificate has been installed correctly 
and you are ready to print. 


