
CTS Web Service user ID and password request

Use this form to request a CTS user id and/or a CTS Web Services password so you can enrol for 
CTS Web Services

Notes about this form
• Please fill in Parts A and B.
• Email the completed form to bcmsenquiries@rpa.gov.uk. Use ‘CTS Web service user ID and 

password request’ as the subject header of your email.

Please note if we reissue a user id, your current link will not work until you receive the new 
information.

Data Protection
For information on how we handle personal data go to GOV.UK and search 
‘Rural Payments Agency Personal information charter’.

Part A: details of what you need

CTS Web service user ID

CTS Web service password

CTS Web service ID and CTS Web service password

Part B: keeper details
CPH number

Business Name

Address (inc postcode)

Telephone number

Email address

Web service provider name

Contact name

Date
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