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Adjudication

If your account is configured for the adjudication process in the legacy system, the orders will be processed through

DISAScreen’s adjudication workflow.

General Flow

As each search completes, they will be pre-adjudicated by DISAScreen (Tier 1 or Tier 2) automatically. Once all search

grades are assigned an overall Final Order grade will be assigned to the report.

e DISAScreen will assign a tier/grade to each search in an order.

o Tier 1if clear {no records}

o Tier 2 if any discrepancy is found {records found}

Search ID Search Type

23734853 County Criminal - CARVER, MN
23734714 County Criminal - CARVER, MN
23734654 National Database - National

Name Searched Results

Pretend, Pam Jane Record
TruthTest, Pam Mo Reportable Record

Pretend, Pam Jane No Reportable Record

Adjudicate

Tier 2 K

Tier 1

Tier 1

Completed Date

3/11/2025 2:55 PM

3/11/2025 2:55 PM

3/11/20256 2:54 PM

e Once all searches are assigned a grade, the system will set the Final Report grade (Tier 1 if all searches are clear

or Tier 2 if any discrepancies are found).

o Note: social security trace & address history does not go through grading in DISAScreen, as it is a

database search.

Candidate: Mustang, Shelby

Candidate Info: Job

DOB: O1/01/XXXX

SSN: XXX-XX-0000
Address: 123 fake street
DERRY, NH 03038 US

Title: Not Provided

Details Activities Documents Cost

Expected Salary: Not Provided
Position Location: Not Provided
Reference Code A: Cost Center B

Candidate Order - Completed

Order Id: 4512087
Organization: North Location

Created: 4/10/2025 3:22 PM
Completed: 6/3/2025 10:01 AM

Order Complete >
Order Adjudicate: Tier 2
View Background Screen Report View OccHealth Report

Ordered By: Demo SampleUser
Package: Employee Base Package

Actions

rch
icate Order

Changing Order Grades

What if you need to change the order final report grade? You can do so by following the process below.

e Example 1: Final Report grade is Tier 2. The candidate provides you, the client, with further information to
explain the discrepancy. If the information provided is enough for you to want to change the order grade from

Tier 2 to Tier 3 you can do so!
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How to change the Final Report grade

Step 1: Click on
‘Readjudicate Order’,
at the order level

Step 2: Enter the
reason for change
and click
‘Readjudicate’

Step 3: Order will
move to the
Adjudication
dashboard, allowing
you to change the
grade. Click on ‘Final
Report’ to change
the grade.

Step 4: Assign the
new tier, enter the
reason, complete the
order or initiate
adverse & complete.
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Candidate: Mustang, Shelby

Candidate Info:
DOB: CIOI/X0¢

SSM: KO- XX-0000
Address: 123 fake street
CERRY, NH 03038 US

Job

Details Activities Documents Cost

Titte: Not Provided
Expected Salary: Not Provided
Position Location: Not Provided
Reference Code A: Cost Center B

Order Complata

Order Adjudicate: Tier 2

Candidate Order - Completed

Order Id: 4612067
Organization: North Location
Ordored By: Dema Samplaliser
Package: Empioyes Base Package
Created: 4/10/2025 322 PM
Completed: 6/3/2025 10:01 AM

Actions

Add Search
.-'* Readjucicate Order

e

Re-Adjudicate Order

Please review the adjudication for this order and select the groups that need readjudication. The final group(s) will be forced to readjudicate.

Group Name

Final Report Tier 2

Current Adjudicate

Adjudication Comment

Auto-set final adjudication.

Readjudication Comments (

Test Notd

DIsA

) Dashboards

Adjudication Dashboard

Adjudication

~ 1

eu see currently impersonating Deme SampieUser (Kt Dema Accaunt). Cick here 1o retur t your normal user experience.

ADAIDICATED

Search for anything -

® ADJUDICATED VESTERDAY

REGUIE ADJUDICATION To0AY
Filters
Organizatien Repart Adjudicate Reference Code
Show v e
Roport Candidato Qrganization o Pasition Reforence Codos Adjudicate Ordor Date “ Adjudication Start Dato
Herth Location Employes Base Packoge Mot Provided  Reference Gode A: Cost Genter B Ter 2 4/10/2025 331PM 6/3/2025 10,30 A

Mustang, Shelby
SU”  ReportResults ) Candidate Information
| [ L R ———
Aducicatad Tier 2 S K0H-XX-0000
Status: Grading Revien Addross: 123 take stroet
Greatad: 4710/ m DERRY. 14 03008 US
Completed: 632025 1001 AM oo
Phane:
Report Summary
Shom s v evwes Soacn
= Resuls shouid b reviewed
— Search Typa Mame Sasrchod Rosuite e Complatad Date
204830 County Criminal - ROCKINGHAM MK Mustang, Shelby Ho Resortable Record Tier | anvaozs vaem
24402607 County Criminsi - MCFRMACK M1 Mustang Shaity No Repartable fecord Tue | 4/12025 roT M
24303075 FederalStatewics - N1 Musting Sheley NoReportable Record e | aporons 3o
215307 Ststawido Crimingl - W4 Mustong Shalby NoReportsbloRocord  Tier | 4025 va P
24ag3077 5 Panl (Urine) - Labeorn - PE Mustang Sheity Postie Ter2 8312025 001 AM 8

Showing 1105 of 5 entries

Report Information
‘Chant: K8 Damo Account
‘Organization: NarthLocation
Package: Emplanee Base Package
‘Submitted By: Dermo Sompieliser
Referance Code A: Cost Center §

i

Final Report Requires Adjudication

¥ adjucicate.

Group Nama aguscats commants Adjudiested By

Tier1 Adudicate.
« CoariNo Recards i
Tier2

Comments For Adjudication

—
_» Canidate provided addiio
—

« Ay FlaggedDiscrepant Drder

[P ——
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Where to locate changes made.
Once you change the grade you will see the changes on the final report and all activities will be captured.

Final Report

Mustang, Shelby
- < Candidate Infarmation E Report Information
=g - P
Organization: horth Location
ake s Packaga: Empicyee Base Package
DERRY, NH 03036 US Submitted By: Domo Sampleliser
, memahongdisacom Reforanca Coda A: Cost Center B
Report Summary Final Report Requires Adjudication
Show o v enwies Soarcn: Proase of this ¥
= esaits shouid ba reviewed Group Name Adpudicate Comments Adjudicated By,
Search 10 Saarch Typa Hame Searched Rosults Adpudicate Comploted Data Tiert Adpaicar
2849307 County Criminal - ROCKINGHAM.NH  Mustang, Shelby NoRepartable Record  Tier | 412025 112 PM = Cloar/Ho Rocurda —'-’ v
24493677 County Crimingi - MERRMACK HH Mustang, Sheity NoRepartable fecord Tier ! 41012025 107 oM Tier2 GCormmenta For Adjudiction
=y FiaggedDiscrapant Ordar
2483075 Fecteral Stotewide - N4 Mustang Shelby NoRepartable Racord  Tier| 41012025 3317w e e _> Cansiast
20493076 Statawigo Criminal - NH Mustang, Shelby NoRepartablo Aecord  Tier | 472028 18 P
Assign Adjudicate And:
20483077 5 Pancl (Urine) - Lubcarp - PE Mustang, Shelby Positive Tier 2 67312025 1001 AM a8
[Erm———
Showing 1105 015 eatries 1 '
mitists Adverse Action
Details Activities Documents Cost
Activity History
___________________ — —— o o o i e it g i oot )y i A ey s
Pm Note (4812087)  AppleWebKit/537.36 (KHTML, like Gecko) Chrome/134.0.010 Safari/537.36)
Candidate submitted order. (Details: 24.218127.40, Mozilla/5.0 (Windows NT 10.0; WinG4; x64) AppleWebKit/537.36
(KHTML, like Gecko) Chrome/134.000 Safari/537.36).
4f10f2025 3:27  Client Candidate Order »
PM Note (4612087)  Candidate certified that they have:
Mo middle name
Mo additional addresses
410/2025 3:27 Order
b System System ' Candidate Order Submitted For Review notification sent to Demo SampleUser (KRDemo@disa.com)
PM (4612087)
3/202510-01 Order
ifM" System Systarmn {4612’08:’) Order Requires Review notification sent to Demo SampleUser (KRDemo@disa.com)
6/3/202510:01 Order
System Systern Order Requires Review notification sent to Demo SampleUser (KRDemo@disa.com
am v iy (a612087) quir i ificati mpl [{ mo@di )
8/3/2025 Client Demo Order o .
Adjudication groups set to re-adjudicate. Comment: Test Note
10:30 AM MNote SampleUsar (4812087) JELEIEEEE 1o
3/202510:55  Client Demo Order
Gl ! ' Final Report adjudicated Tier 1. Comments: Candidate provided additional information
AM Note Samplelser (4812087)
3/202510:558 Order
ifM] System Systern {IISIQIOSr) Order Requires Review notification sent to Demo SampleUser (KRDemo@disa.com)

Who can change the Final Report order grade?
Only the approved admin users / adjudicator(s) will have the ability to re-adjudicate an order, if needed.

Support
Contact our DISA Support Team with any questions you may have. Dscreen.Service@disa.com or call 877-827-4631
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