
Little Green Light
Assessment: Constituents 101

This is a quiz to see if you understand the key concepts presented in Basic Training:
Constituents 101.

1. What are the 2 Constituent Types in LGL? [section 1 of webinar]
a. Primary and Spouse/Partner
b. First name and Last name
c. Individual and Organization
d. Active and Inactive

2. Which of the following fields are required to create a new constituent record? [section 1]
a. First name, Last name, Email address, and Phone number are all required
b. No fields are required
c. You can customize which fields you want to make required.
d. The last name for individual records or name of the organization for Organization

records.
3. How are households managed in LGL? [section 1]

a. There is a separate record type called Household
b. Either in a single constituent record or in multiple constituent records linked by

Relationship.
c. You can not manage households in LGL
d. You use a custom category to manage households

4. Where would you go in your LGL account to customize how the Addressee and
Salutation fields are generated? [section 1]

a. Those fields can not be customized.
b. You need to make any changes on each individual record
c. You can customize this in Settings > Subscription settings
d. You need to generate an Export and customize it there.

5. Contact Type is a single select category in LGL. Which set of values would you expect to
appear under Contact Types?[section 1]

a. Individual, Organization
b. First name, Last name, Email, Phone
c. Email preferred, Phone preferred, Mail preferred
d. Primary, Spouse/Partner, Dependent

6. What is the purpose of the Groups constituent category in LGL? [section 2]
a. This is where you track which popular music groups each constituent likes.
b. This category is where you can track the primary way or ways that a person is

connected to your organization.
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c. There can be just one value selected, so this is where you pick the one most
important way a person is connected to your organization.

d. The value in groups tells you if the constituent is a primary contact or a
spouse/partner contact.

7. In which way can you customize constituent categories? [section 2]
a. You can add your own custom categories.
b. You can add/edit the values within a category.
c. You can sort the display of the values within a category.
d. You can hide categories from view altogether.
e. All of the above.

8. How would you bulk update tags on a large number of constituents in LGL? [section 2]
a. You would want to edit each record one-by-one.
b. In Constituents you can Select all the constituents to edit and then use the Bulk

Edit feature.
c. The only way is to download the data to a spreadsheet and reimport that.
d. Have each donor complete a form to update their record.

9. In LGL you can run an advanced search, for example, to find donors who have given a
single gift over $2,500 and are NOT an Alumni or Board Member. [section 3]

a. True
b. False

10. When saving a List of constituents in LGL, which options do you have in terms of
whether the list will update dynamically? [section 4]

a. Lists are always static as of the date you create them.
b. Lists are always dynamic so they will always show the latest results.
c. You can choose whether to set your list as static or dynamic.
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Spoiler Alert!

Answer key

Constituents 101 answers
1. c
2. d
3. b
4. c
5. d
6. b
7. e
8. b
9. a
10. c
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