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REDEFINING THE PROFESSIONAL APPROACH OF 
THE MODERN DENTIST WITH THE SMART PHONE 

If I were to ask you to name two 
of the biggest technological 
advances of the last 20 years …  

I am sure most of you would answer, “The mobile phone and the Internet.” The impact of both of 
these modern conveniences is undeniable. They are used globally by virtually every body every 
day, be it for simply checking emails or making phone calls. In fact, it is probably fair to say that 

there are some of us who don’t disconnect ourselves from either from the moment we wake up 
to the moment we fall asleep. Both have evolved considerably in recent times; long gone are the 
days of the brick mobile phone with an aerial poking out of the top and the tedious era of dial-up 
Internet. The modern mobile phone and faster Internet speeds have seen the two incorporate 
one another, presenting us with products like the smart phone.
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One of the more significant advantages of a smart phone is the introduction of apps. Available to 
download at the click of a button through stores like iTunes and Google Play, many of us find 
ourselves downloading a multitude of games and gadgets every day. Although it may not be at 
first apparent, especially with the fame of Angry Birds (!), many best-selling apps are designed to 
save time rather than to help to kill it. There are apps available to help you get home before you 
get lost, apps for planning your day, apps that help you do your shopping and there are even 
apps that let you check the news on the go… the list is pretty much endless. If you need it, 
there’s almost certainly an app for it.


What’s so smart about the smart phone? 

The smart phone allows us to condense many of the handy tools we use each day in to one 
small device. A smart phone is a calendar, an address book and a to-do list amongst other 
things. It allows us to stay on top of all that we need to get done throughout the day. There are 
even apps that enhance these features. With geolocation systems, for example, your location is 
assessed and your phone will remind you of things from your to-do list specific to where you are. 
For instance, you can set your phone to remind you to pick up a pint of milk the next time you 
pop in to town.


Email has become ubiquitous on smartphones and apps allow us to add multiple email 
accounts, so we are able to manage our work and personal mail remotely. The introduction of 
“cloud” technology over the last few years, which allows us to sync our phones, computers and 
laptops in an instant, means that staying organised has never been simpler. If you delete an 
email from your phone while you are on the move, it will be deleted on your home computer too, 

likewise, if you add any information to your calendar on 
your computer, it will automatically update on your 
phone.


What are the benefits for DCPs? 

A smart phone also has a lot to offer to the modern 
dental professional. Keeping accurate records of CPD is 
traditionally a time-consuming and paper-wasting 

exercise. However, apps like Dental CPD Pro bring a new efficiency to the process, enabling 
quick, convenient records to be tapped out on your phone and synced automatically to your 
eGDC. .


But the benefits of having access to a smart phone don’t stop there. When SMS messaging was 
introduced, it revolutionised the way that we communicate with one another. Now, the next step 
has become readily available: video messaging. With the use of applications like Skype and 
FaceTime, we are able to communicate with people all over the world, whether they are using a 
phone or a home computer. Keeping in contact with other professionals is an important part of 
the modern dentist’s working life. Many of the networking apps which are available for the smart 
phone facilitate this in a simple way. There are apps like Buffer, which incorporate many social 
networking sites such as Twitter, LinkedIn and Facebook, into one easy to manage app.
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The internet has changed the dental industry in many ways. Most practices have a website or, at 
least, an email address on which patients can contact them. 


The convenience that a smart phone can bring to the modern practice is phenomenal. 


Dentists are able to update their appointment calendar on the move, which will automatically 
update on the practice computer. They can keep connected with other professionals and they 
are even able to manage their CPD in a convenient way. Modern technology is constantly 
redefining the professional approach of the dental industry. With apps available for most aspects 
of dental life, now really is the time to embrace it.


For more information on the Dental CPD Pro app, visit https://dental.cpdpro.org.uk 
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