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1. Introduction

www.payments.onyxcentersource.com is a working tool developed for hotels and travel agents to:

Make the management of commission payments easier.

Achieve greater efficiency in communication and marketing activities via a new channel of
communication.

Automate and make a more efficient invoicing process.

Control, verify & input travel agency commissions.

This Network is a business to business Intranet, created for the sole use of its clients, offering a private
working environment and value-added services.

1.1 Functionalities

Step 1: Data Processing

The reception of the Booking Data at Onyx CenterSource from the Hotel. Flexibility of the Data entry:

* Any electronic files (CRS file, PMS files, etc) via Communications service.

* Directinput in Onyx Network (via Direct Data service).

*  YCC: Commission claims coming from TTAA Worldwide and or any other Third-Party Companies (via
Your Commissions Claims service).

Step 2: Data Validation
Hotel checks and validates bookings — confirming and amending (check in/out date, commission
amount, etc) when necessary.

Step 3: Proforma

Once data has been processed, Onyx will inform the hotel via email that a proforma in hotel’s local
currency (or major ones) has been uploaded.

Proforma includes the total amount to transfer to travel agencies, Onyx fees, and bank account details.

Step 4: Funds transfer
Hotel sends the funds to the bank account indicated in the proforma.

Step 5: Payment processing
The week after receiving the funds from the Hotel, Onyx pays the travel agencies.

Step 6: Invoicing & Reporting

Once payments have been made Onyx issues and uploads the Invoice for Onyx fee and the Payment
Report with the breakdown of all travel agent payments made on hotel’s behalf.

Both Hotel and travel agencies can control and track their payments through
www.payments.onyxcentersource.com where reconciliation tools are available.

1.2 Advantages

e Administrative Work Saving: Hotels can check the data on the Network and to process “non-
commissionable” information through the system.

e Free of charge commission claims handling.

e Optimization of the Banking Costs: Hotel transfers in their local currency (or major ones) and in
most cases to a local bank.

e Control: Total control through your Network, historical data is stored for informative and control
purposes.

e Personalized Support: International team, assistance in 8 languages.

Page | 3
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2. Logging In
2.1 First Time Users

To create a login, go to: www.payments.onyxcentersource.com and click on Need your username or
password? below the password field.

Q On% . Conrect With Us

Usermame/Email 11 i ] P, s i rien S lsloanng ogtana

PamsTct = 0
o

rvm— - Customer Support Sales inquiry

tanvi boggieg in
o b it

[ S e—— Sexw Cerg <an S e

m

In the next screen that comes up, click on the hyperlink Click here below New User or a New Company
Profile?

O onyx

REGISTERED LISER: Forgot your password? I NEW USER or a NEW COMPANY PROFILE? |

| arch

: Click here
Usernama/Email

I'm not & robot

IMPORTANT: All fields in the below screen are required for set up.

® Travel Agent Hotel CRS Hotel Association Travel Agent Group Other
Company Name
Travel Agent Code Al
Atldress
EIPCode
City
Country : v
Contact person v
Position
E-mall address
Confirm E-mail
WWW address
Phone number

Fax number

Are you authorized by your company to receive this information ? Yes ® No

e

1CAPTCHA

I'm not a robot

Click here to request your access codes
All el are required
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If you leave any fields blank, an error message specifically stating what needs to be added will come up

after you select the Click here to request your access codes button.

When all the required data has been entered, select the Click here to request your access codes button
and you will receive a confirmation message.

Once your set up has been completed, you will receive an email with your access codes.

NOTE: This is not an automatic process! Your access code email will not go out until set up has
been completed.

2.2 How to Log In

Go to: www.payments.onyxcentersource.com and enter the user name and password provided upon
your registration completion and select Enter.

Q OnYX 3 Connect With Us

Usemame/Emai:

2.3 Forgot Your Password?

From the main log-in page, click on Need your username or password? and then enter your email
address. Make sure you select the box verifying you are not a robot and click Submit. An email will be
sent to you shortly with instructions on setting up a new password for your log-in.

O onyx.

l REGISTERED USER: Forgot your password? I MNEW USER or a NEW COMPANY PROFILE?

G = i Click here.
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3. Home Page — Main Menu

Once logged in, menu options will be across the navigation bar at the top of the page and in the main part of
your screen.

B e e ——C

Hotel Property "%

e Your Profile — Shows hotel property details and user configuration.

e Data Input — Allows for the review, approval and entering of commission payments.
e Payment Tracking — Check status of all commission payments.

e Communications — Communicate with any travel agents serviced by Onyx.

e Your Commission Claims — Check the status of claimed commissions.

e Data Mining — Obtain useful statistical analysis on all commission payments.

4. Your Profile
4.1 Hotel Details

Complete and update your hotel property’s legal information. All fields with a ﬁ are mandatory. Once
all updates have been made, click the Save button in the bottom of the screen.

Your Profile
Hotel Details User Configuration
NiE PT- 123456 s
Hotel Name: HOTEL PROPERTY Legal Name: EXAMPLE LEGAL NAME T
Agdress: 456 HOTEL WAY Lezal address: 123 MAIN STREET o
Country: UNITED STATES OF AMERICA v Country: UMITED STATES OF AMERICA 3
City: DALLAS Ciy: DALLAS vl
217 { Postal Code: 75001 217 | Postal Code: 75001 o
Telepnone: 9725551234 “Telephane:
Fax Faoc
Proforma Recipient
Name: |Exampie Contact prone 4685554321 €mai: E.CONTACT@EMAIL COM
_ Moy |
Qcher Contatts
I S I R I R
Recipient CC ¥ | | DEMO CONTACT D.CONTACT@EMAL. COM 9725550876 D‘f_’[ﬁ
* | [CONTACT DEMO C.DEMO@EMAL COM 5725556789 (i ]
X _tnort |
LNLELT Penoding 1o be validated
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4.2 User Configuration
Allows the user to change their profile name, password, language they are viewing the app in and/or
the date format. After any updates have been made, you must click the Change button in that section
for the changes to take effect.

Your Profile

Hotel Details User Configuration
[ Change Profile Name ][ Change password ]

= : | [DEMO-REAL] HTL - STAMFORD GRAND NORTH RYDE (575147) ¥

profile

New :

name / B Changs |

8 Change
[ Change language ][ Change date format ]
Language il Engiish _¥ * 31/12/2019 . 12-31-2019 . 201912731
B Change B Change

5. Data Input
5.1 Data Input Navigation

Within the Data Input section, there are 5 sub-menu items to choose from:
e Commission Check
e Commission Check Review
e Direct Data
e Direct Data — Non Commissionable
e Direct Data Review

5.2 Commission Check
The first sub-menu item under Data Input is Commission Check. This screen allows you to verify travel
agencies’ commission payments. To view the details of a specific commission line item, click on the
Date or Association name.

) ONYX _ reu s 0a

Commiion Check
DEMO HOTEL 2 &

Commission Check

Page | 7




Proprietary and Confidential

5.2.1 Check/modify commission details

Commission Check

lsdngdms  ©5172017 e

B 8
(VR Y g

[ NI i

R RE¥

[N

e To the left, you have the option to print or export the list to Excel.

e The right side of the screen will show you how many pages of items you have. In this case
there are 3 pages of data.

e Inthe middle, of the section, you will see the total amount of commission. This number will
match what you saw on the main Commission Check page.

e To narrow down the amount of line items you are viewing, or if there is a specific item(s)
you are needing, utilize the search functions in the navigation bar. You can search by TA
Code, Booking Reference Number, Check in Date, Client or Status.

o Click the drop down next to Status and you can choose from: Pay, Refuse or All.

e You can change the view of the data by clicking the drop down under Order. The default

view is by Travel Agent, but you can also view by TA Code, Booking Reference, and Check In.

Pick the line item you want to view/update. The items in the beige lines will have a red + next
to them, to view the details, click on the +. You will now see the TA information displayed
below the name. To minimize the information, click the red — next to the client name.

The line items in yellow can be edited one of two ways:

1. Click on Booking Reference number or Client hyperlinks.
2. Inthe Status field, click the Edit button

Page | 8
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Either option will pop up the following screen. Any fields in white are available for edit, i.e.
Check-in or out dates, Booking Amount, TVA Percentage, etc.
e If you Reject the item, you will need to select a Reason from the drop down: No Show,
Cancelled, Non-Commissionable, Already Paid, Already Deducted or No Records.
e Once you have confirmed all details are correct, you much click on Accept!

| DEMO HOTEL 2

Asaciatian

| Eommissian Data

Non Commssionatio

Trawel Agency:

| WHEATON, ESTADC! 5

| Elane: EXAMPLELDHN AND J8sE

| ctveckr oA T Chk-Ot mAnTRT [
| Boskng ameune 2000 ELR Commisson Percentage 500 & Het Commissian Amaurt: 2500 ELR [
| TvA Pescentage 000%  TVAAmUAT QDO ELR Total Commission Amisunt 2500/ EUR
[P— [
| S Cammsetrate |
| T e VAT % can i e whva v with st ceerm Tha Tatal Commission Amoant inc [
| Mo Shew |
| Cancaled

I

|

|

Abgady Pait
Abmady Dadurssd |

No Records |

Once all edits have been completed, go to the last page of your data. In this case, we will go to
page 3. At the bottom, click on the Continue button, and you will be taken back to the
Commission Check home screen.

Commission Check

5.2.2 Confirm and send payment details
Once back on the Commissions Check home page, click Send Payment Details for the line item
you are sending payments for.

Commission Check

o Page 1 af {

E Demo EUR A Commission & 2 3 o 1]
Assselation Aasnciation Fo CHAN & 124800 o )

Page 10f 1

The next screen that comes up, Commission Details to be Sent, confirm the totals showing, then
click the button on the bottom right of the screen Confirm Details to be Sent.

Commissian details to be sent
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Once the details have been confirmed and submitted to Onyx, you will receive an e-mail
notification informing your Proforma is available under Payment Tracking. On average,
this notification may be received within two working days, but will vary based on
property. See Section 6.1 for more details.

|
]

DEMO HOTEL

Proforma n®
Date: 21 September 2017

This is the PROFORMA for your 183t instructions

RATE TOTAL
Payments to recipients 9824 EUR
5 Onyx Fees 100 5.00 EUR

TOTAL 103.24 EUR

‘four outstanding proformas {available in your network under Payment Tracking - Proformas List) :

PROFORMA N° DATE AMOUNT
2582868 11407/2017 1.044.00 EUR
2581349 07/08/2017 537.60 EUR
261177 20/09/2017 349.77 EUR

TOTAL OUTSTANDING  2.034.61 EUR

Please credit this amount to the followinzs bank:

Banik name: CITIBANK EUROPE PLC SPAIN BRANCH

Bank address: JOSE ORTEGA Y GASSET 29 - PLANTA 4. MADRID, SPAIN

Account holder: WORLDWIDE PAYMENT SYSTEMS 5. &

Bank Code:

Bank Branch Code: Q000

Account Number:

Check Digits: 3

SWIFT:

BAN:

Account currency: EUR

wihen sending payment for a prompt identification and inform your bank.

that you

apencies

5.3 Commission Check Review

The second sub-menu item under Data Input is Commission Check Review where you will find all of your
commission batches that have been validated.

A search can be performed either by Proforma or specific date range. When you’ve entered the data to
search on, click the Search button to the right of your screen.

) OIYX  Yousrofie Gataimpu Pomeen ocking  Commniacions Vo Commision Cims Do i

Comerission Check _Commission Check Reviess  Direc Data  Déoct Data - Won Commissionabhs Dt Dt Rawew

DEMO HOTEL 2
Commission Check Review

When the results appear, depending on the amount of data to pull up, in the upper and lower right side
of the screen you will see how many pages of data is available.

At the end of each summary line is the “include in Proforma” column which itemizes the number of
commissions you have accepted to pay.
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To view the details of a specific line item, click on the specific validation date under Dates Sent to Onyx.

Commission Check Review

This will bring up all previously validated commissions.

If looking for a specific line item, any of the fields in the top left of your screen. You can search by TA
Code, Booking Reference, Travel Agency, Client, Check-In date or Date sent to Onyx. In addition, on the
left of the navigation bar, you can change the order of your data view. The default is Travel Agency, or
you can change it to Booking Reference.

Comimission Check Review

5.4 Direct Data

This service enables the hotel to input commission payment information. The main Direct Data page has
three different sections.

1. The top part of the page is where you will search for your Travel Agency
2. The middle part of the screen is a search function for commissions already entered. You can search
by TA code, client name or check in date.
3. The bottom part of the screen is the list of commissions already entered.
e On the left side of the screen you will see the option to print or export the list to excel.
e On the right side, you will see how many pages of data are available. In this example, there
are 3 pages of data.

e Within each line item, there will be 2 or 3 icons on the right. [ZE] All line items will
have the Correct Details and Delete icons, some will have an Add Client as well.
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To search for the Travel Agency within the Onyx database you are paying commissions to, click the
document icon next to TA CODE.

NOTE: If the Travel Agency is not in the database, you can enter the information manually.

Direct Data

T Codia [ P ey Wame Addren
L

2 Postal ade st

Fone e

Charm Fient Hame Cratkin

Boaking Bt ence

In the popup you receive, enter the IATA associated with the agency (you may also search on the
Agency name or the City or Country where the agency is located). Once you have entered the search

information, click Search.

Name:

Country:

Travel Agency

You will be taken back to the main Direct Data page, but the Travel Agency data will now be filled in at
the top of the page. The section just below is open for you to add reservation details manually.

Direct Data

Thimcn iy Agescyama
12365670 ]
2Pt Cose e

Emant Agern amme

ercharg Feteeree. Ciere LastHame Tt Frst heme Trerhn
oty

T.A Imesice [ avidcia)

om
T Mo farrl masrt (73 T srreoart of the o
The VAT ocasrs [WEIT THE VAT ) £ b et when daiing with darmamsse pomimprsiom. Th ¥ST smcaurt sheutd be-

Tt Fapmant i - o —

Once the reservation information has been entered, you can click on the New Client on the bottom
right of the section. This allows you to enter more commissions for this travel agency.

Or if necessary, you can click on the New Agency button to add a new travel agency and any

corresponding commissions.
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After all commissions have been entered, click the Send Payment Details button. You will then be
asked to choose between “Commissions per Month” or “Send All”.

Direct Data

Send commission payment details

Commissions per Month Send all

Once the commission payment details has been sent, the record will be automatically displayed in the
Direct Data Review page and the Proforma process will be started. See Section 5.6 for more
information.

5.5 Direct Data Non-Commissionable

The Direct Data Non-Commissionable page allows the hotel to include non-commissionable bookings in
a payment. To pull up the correct Travel Agency and make a payment, follow the steps in the previous
section, 5.4 Direct Data.

Direct Data - Non Commissionable

ey etres oo e e e [ o ot s

5.6 Direct Data Review
The Direct Data Review allows you to see all the commissions that have been submitted via the Direct

Data page.

For each list of commissions, there is a summary showing the number of commissions, amount to be
paid, and a link to the Proforma document in which the commissions have been included.

To view the commissions entered via Direct Data, click on the validation date to your left under Date
sent to Onyx.

Direct Data Review
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Here you will see a summary of the commissions you entered via Direct Data. This is a view only screen,
you will not be able to make any edits.

Direct Data Review

6. Payment Tracking
With Payment Tracking, you can check on the status of your payments in real time. There are 5 sub-menus
under Payment Tracking: Proformas List, Global Search, Onyx Invoices, 3" Party Invoices and Pending Funds.

6.1 Proformas List
This is a list of all Proformas Onyx has listed for your property.

NOTE: There is a search bar where you can search by date, Proforma number and/or status if you
are looking for a specific Proforma.

From this page you will not only see the Proforma number, but the Proforma’s date, the amount of
commission being paid to the Travel Agency, the Status of the Proforma and the Type (i.e. TA
Commission, Fee Association, etc).

Status Types:
e Paid, this means, Onyx has already received the payment and they have paid the Travel Agency
on the hotel’s behalf.
e  Waiting for Funds means Onyx has not received the hotel’s payment yet.
e C(losing Payments means Onyx has received the hotel’s payment, but they have not yet paid the
Travel Agency.

If you click on the Proforma number, you will be taken to the document.

Profarmas list

Page | 14
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6.2 Global Search

You can run searches to track the status of your payments. You can perform a search based on
Proforma number, TA Code, Travel Agency name, Client, Booking Reference number, status, Check- In
date range and/or Proforma Date range.

Global search

Once you have entered your search criteria, click the Search button on the right side of your screen.
Your results will show below the search bar. Results can be exported into Excel.

Global search

6.3 Onyx Invoices

Access your Onyx Invoices that will be available once proforma is paid and payment has been sent to
the Travel Agencies on your behalf. If you do not see a specific invoice, utilize the search bar in the
middle of the screen to search by Invoice date, Invoice number and/or Proforma number.

By clicking on the Invoice number on the right, it will bring up a copy of the document. (See the
following subsections for examples). Within the document, not only can you view the information for
each invoice, but you can print or save as well.

onyx Invoices
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6.3.1 Onyx Invoice Example — Page 1, Summary

The first page will show information corresponding to the Proforma associated with this invoice.
The Proforma number will be listed below the property information.

Qonyx

HOTEL DEMO
ADDRESS DEMO
CITY DEMO
COUNTRY DEMO

VAT

Seville, 21 September 2017

Ref. Proforma N° 2612177

Dear :
Please find enclosed the following documents from your last payment:

Invoice n®: 11088339 EUR 14.00
Payment Report EUR 335.77
TOTAL EUR 349.77

If you required any further information, please do not hesitate to contact us.

Yours faithfully,

Onyx CenterSource

Page 1 of 3
Workiwide Payment Systerms SA U, dba Onyx ConterSoursa | INSUR B, Diego Martines Barmo 10, 45 floor 41013 Seville Spain | Tet +34.95.503.1200
P Ry TIONES, CryNCeniBroLrte .COM | SLEponEonysCeniorource.com
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6.3.2 Onyx Invoice Example — Page 2, Invoice

Page 2 is the actual invoice. On this page you will find the Invoice number in addition to the
date of issue.

N ony)g

HOTEL DEMO I INVOICE
ALIDEESS DD Invoice n® 11088339
CITY DEMO Date of Issue : 21 September 2017

Date of Services: 21 September 2017
COUNTRY DEMO

VAT

QUANTITY DESCRIPTION RATE AMOUNT

14 Fees Charged per client's booking EUR 1.00 | EUR 14.00

SUBTOTAL EUR 14.00
VAT (0%) EUR 0.00
TOTAL EUR 14.00
Thank you for your business
Page2of 3
Werkdatde Payment Systems SA U dba Oryx CenterSource | INSUR Bisg. Diege Martines Barrio 10, 481 floor £1013 Sevile Spain | Tet+34.95 5001400
httpa Mhwwn s crvyu com | ugponfor com

Page | 17




Proprietary and Confidential

6.3.3 Onyx Invoice Example — Page 3, Payment Report

The third page (and additional pages if applicable), will show the summary of commissions paid
through the Proforma related to the invoice.

Onyx

HOTEL DEMO
ADDRESS DEMO
CITY DEMO

COUNTRY DEMO

VAT

PAYMENT REPORT |

Invoice n™
Tax Date :

Agency Name

Client Name

11088339
21 SEP 2017

Comm. Amount

Workhwide Payment Syatems SA UL dba Onyx ConterSource | INSUR Bidg. [sego Martinez Barno 10, 41 floor 21013 Sevile Spain | Tet +34.95.500. 1400

Page 3ol 3

hitpsciferwe. payments. omyxcantersouros.com | supponiionyrcentersounce.com

2242 EUR
2650 EUR
4029 EUR
846 EUR
1090 EUR
61.00 EUR
24.12 EUR
4020 EUR
936 EUR
1086 EUR
940 EUR
936 FUR
1550 EUR
41.60 EUR

ALY EUR
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6.4 Third Party Invoices

This section may include any 3rd party (associations, Travel Agency Invoices, Self-Invoices...) invoices issued
to the hotels.

3" Party invoices will only be uploaded by Onyx for those Entities ho have an invoicing agreement with Onyx.
To view a specific invoice, click on the invoice number.

NOTE: For those travel agencies who do not have an invoicing agreement with Onyx, you will need to
request those invoices directly.

3rd party invoices

Searchiny by 1A e sy sty 4

6.5 Pending Funds

¢ Non identified payments are a list of payments Onyx has received and was able to associate to
hotel profile, but the Proforma it should be going to has not been identified.

e Balance on paid proformas are a list of funds applied to corresponding proforma to pay, but it
could have been under or over paid, so here you can see the balance.

e Outstanding proformas are a list of proformas still pending to be paid.

e Click here to send a message indicating what to do with these funds. Hotels have the option to
contact Onyx to send instructions on how to allocate any of the Non-identified payments and/or
any questions regarding those payments

Pending funds

[ bl more 1.016,643,24 TWD
You hare nan identified payments: 47.475.25 USD

ﬁ Click here to send a message indicating what to do with these funds
T

Page 1 of | Fage 1 of 1

HOTEL JMEms AT TAD

s2964 HOTEL THONENT 548013 USD

53387 HOTEL 220N 10MTATUSD HOTEL WLTACIS -EBARIETWD

54083 HOTEL ROIHNT ZTITISUSD HOTEL FWEROIT TN IRLSE TAD

54540 HOTEL 25047217 279340 USD TB4YS HOTEL 10/062008 502, 24477 TWOD
S N [ o 13100020 7w0)
57000 HOTEL ’ T 765095 USD

60218 MOTEL

S#T705USD

25 USD
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7. Communications

The Communications tab allows the user to send a message to the Onyx Customer Service team by clicking on
the Standard Message button, or Promotional Message.

To upload your commission file, click on the Commissions List button.

Inbox

=)

“Treee are e mesages i T foker

450:-\:1 n

Sender | DEMO HOTEL Date 10/02/2017
123 MAIN STREET
DALLAS, TX 75001

= &
To ] setect destination 5 select mailing st

8. Your Commission Claims

Within the Commission Claims section, there are 5 sub-menu options to choose from.

e Pending Claims — Shows you outstanding commissions requested by travel agencies. To view specifics
for each claim, click on the claim number.

Commission Data

Once the claims have pulled up, select a “Reason for commission refusal” from the drop down.

Commission Data

DBV TRAVEL AGEMCY
DORESS | SEM Thb €11V 1, CEUNTHY 1

If you select: Already Paid, Paid to/under other TA Code (Via Onyx) or Paid under other Name (Via
Onyx) as your “Reason for commission refusal”, there are mandatory fields regarding the payment
details that will require information.
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NOTE: For Already Paid, Paid to/under other TA Code (Via Onyx) and Paid under other Name (Via
Onyx), if a 3™ party company was used to make the payment, and you do not know the exact
payment date or method, please insert the date and method used to make the payment to the 3™
party.

The Payment Method refers to the method used to pay the Travel Agent, not the Commission
Payer.

o Already Paid - All fields with a * are mandatory.

ONYX PAYMENTS Loading date 01/052M7
Commission Data Currency EUR
Travel Agency (TA |ATAG001 |_ITeavel Kgents
Codel
Client: JOHNSONMARY
Checiin - 1211072017 Check-Out : 13102017
Boaking Amount : 1,200.00 Booking Reference 2738478
Commission 3.00 Commission Amount:* 120,00
Percemage :
TVA Amount: 0.00
Reason for commission | Already Paid v || Commission Payer + : ¥
refusai ;
Payment Method: ® Cheque v Payment Date: © dim

Payment Reference: ™

Remarks

o Paid to/under other TA Code (Via Onyx) — All fields with a * are mandatory.

ONYX PAYMENTS

Travel Agency

Loading date

Commission Data Currency

Trave! Agency (TA |_Itravel Agents

Codey *

Client : JOHNSONMARY

Checiin ; 121102017 Check-Out
Booking Amount 1,200.00 Booking Reference :
Commission 8.00 Commission AMmount : +
Percentage

TVA Amount 0.00

Reason for commission Paid to/under ather TA Code (Via Onmyx) ¥

refusai:

Payment Method r——

Remarks

0os2m7

EUR

13102017

I739478

12000 |

v

o Paid under other name (Via Onyx) — All fields with a * are mandatory.

0os2M7
ELUR

137102017

2739478

Travel Agency ONYX PAYMENTS Loading date

Commission Data Currency

Travel Agency IATADOOT DEMO TRAVEL AGENCY 1

ADDRESS 1 DEMO T/A - OITY 1, COUNTRY 1

[(I:enr o I

Chackdn : 12/10/2017 Check-Out :
Booking Amouns 1,200.00 Booking Referance ©
Commissian 8.00 l(s'rm ssion Amount: % |120.00
Percentage :

TVA Amount: 0.00

Reason for commission Paid under ofher name (Via Onyx) v

refusal

Payment Method Cheque v

Remarks
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e Global Search — Search function that allows you to search for claims already processed via Onyx.

Global Search

e Claim Ref. List — List of claims already processed via Onyx.

Claim Ref. List

e (Claims Review — Provides access to detailed information of the commission claims.

under the Date sent to Onyx column for more detailed information.

Claims Review
Page1of1

Commissions to be paid
Date sent to Onyx | Gaim Ref. | Loading date | Currency

02142017 12345 0111572017 3 11340

Page 1of 1

e Basic Statistical Analysis — Basic statistics about your commission claims.

you back to the Claims Review page.

Basic Statistical Analysis

Percasiage
i\
BTN
090%
[T
J|IN

Click on the date

Clicking on a date will take

9. Data Mining

Obtain useful statistical analysis of all payments processed through Onyx. There are two sub-menu options
available for reporting: Basic Statistical Analysis and Advanced Statistical Analysis.

9.1 Basic Statistical Analysis

There are four different reports to run within Basic Statistical Analysis. To run a report, click on the
specific button and a new screen will pop up with the corresponding report. Within the popup, in the

upper right corner is the option to print a copy of the report.

Basic Statistical Analysis
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e Payments per Travel Agency

Primt B Exit E
Commissions per agent or group of agents
Travel agent and group of agents Amount (EUR) %) Travel agent and group of agents Amount (EUR) %
105,208.44] 9.94 504257 048]
56,747.37| 536 4875.16 046
2917148 276 475006 045
24931.31| 2.36] 444613 042
18,281.04| 1.73] 4,435.01 042
14,429.59| 1.36] 4224171 040
13814584 1.3 4,019.78| 0.38|
13,720.35| 1.30| 392460] 037
11,401.93| 1.08| 3,756.28] 036
9,369.50| 0.89 370383] 035
881453| 0.83| 3,552.7: 034
7.03858| 0.67] 3,54239] 033
6,940.31| 0.66) 338970 032
6.569.36| 0.62| 334042 032
6,027.19| 0.57| 328567 031
5,985.50| 0.57| 3285201 03
594487 0.58] 307040 0.29|
5601.73| 0.53| 304007 029
5587.42| 0.53| 2,.85006] 027
5277.05| 0.50| 284677 027
TOTAL 1,058,275.23)

e Payments per Month — To view different year of data, click on the left/right arrow next to the year

to adjust.
Print & Exit E
Payments per month
| <o | 2016 P Variation

Month Amount (EUR) 9 TOTAL| Amount (EUR). % TOTAL| Amount (EUR). %|
l|anusry
February 144.24 0.30
March
April 2164 004
May 90.15] 3033
llune
Juiy 114.18) 0.23 13523 43549 -21.04| -15.56|
August 955201 19.64]
September
QOcrober 10,852 98| 2230
November 2,006.37| 411
December 2607148 53.38| 71.86] 2418 25,999.60| 36,170.84|

TOTAL 4384341 29726 48,546.15 1633121

e Payments per Country - To view different year of data, click on the left/right arrow next to the year

to adjust.

Print & Exit [X]
Payments per country
I 4 2017 I I 2016 > I Variation

‘Country Amount (EUR) % TOTAL Amount (EUR) % TOTAL Amount (EUR) %
SPAIN 38,745.95| 7933
SWITZERLAND 1,73632 355 135.23 45.49] 1,601.08 1,18388
GREAT BRITAIN 143041 293 71.88 24.18| 1,358.53 1,850.00
UNITED STATES OF AMERICA 1,354.68 277 50.15 30.33| 1,264 53 140270
BRAZIL 1,210.44 248
CANADA 1,0594.44 224
AUSTRALIA B840.05 172
GERMANY 80235 1.64
ARGENTINA 601.01 123
MEXICO 579.97| 1419
VENEZUELA 4775 092

TOTAL 48,8434 257.26 48,546.15| 16331.21
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e Nights per Booking — To view different year of data, click on the left/right arrow next to the year to

adjust.
Print & Exic [X]
Nights per booking
| EETA | | BT | Variation

Number of nights ing: % TOTAL Bookings % TOTAL Bookings| %
% 75.00 2590

2 58.00 19.02 3.00 £0.00 55.00) 1,833.33
3 98.00 3213 200 40.00 96.00 4,300.00]
4 39.00 1279

5 23.00 7.54

& 7.00 230

7 1.00 033

8

9

10

TOTAL 305.00 5.00 300.00 £,000.00

9.2 Advanced Statistical Analysis

To run a more customized reporting, utilize Advanced Statistical Analysis.

Select a previously defined graph and Customize Analysis.

Advanced Statistical Analysis

-~
v

Selact a previously define

Aerage rumbar of SAghes ! itk out monih

e of commezsion [ELR { Trave agerm

Custormise Analysis

You will see two sections:

Start by clicking on “Select a previously defined graphic”. A screen will pop up with a list of charts for
you to choose from.

NOTE: In the upper right corner of the pop up screen, you will see if there is more than one page

of charts for you to view.

Chart
Average value of paid commission amount (AED) / Travel agent
Average value of paid commission amount (AED) / Travel agent and group of agents
Average value of paid commission amount (AED) / Proforma Invoice
Average value of paid commission amount (AED) / Travel agent group
Average value of paid commission amount (AED) / Check-in month
Average value of paid commission amount (AED) / Check-out month
Average value of paid commission amount (AED) / Travel agent country
Total value of paid commission amounts (AED) / Travel agent
Total value of paid commission amounts (AED) / Travel agent and group of agents
Total value of paid commission amounts (AED) / Proforma Invoice
Total value of paid commission amounts (AED) / Travel agent group
Total value of paid commission amounts (AED) / Check-in month
Total value of paid commission amounts (AED) / Check-out month
Total value of paid commission amounts (AED) / Travel agent country

Average number of nights / Travel agent

iw@

Page 1 ¥ (of3 ppp
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Once a chart has been selected, you will be taken back to the main Advanced Statistical Analysis screen and you
will now see information under Customize Analysis.

warre Metvarced Statintics Ansyes

Advanced Statistical Analysis

e
i

Customise Analysis

Click on View and your results will open in a new page where you can export and print the data.

Total value of commission amounts (EUR) / Travel agent country

10. Onyx Contact Details
Operational Office:
INSUR Bldg. Diego Martinez Barrio 10, 4th floor. 41013 Seville, Spain

Tel: +1 888 417 4811

Help? Click on the envelope icon in the top right corner of your menu bar.
WWW.payments.onyxcentersource.com

EXAMPLE PROPERTY

Service Desk
Subrmit & new Reguest '

Please select email that will be wsed wh 5 thi
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