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Valant e-learning platform user experience 

Litmos 
Valant has chosen Litmos.com to deliver its e-learning program. Litmos is the fastest growing 

learning technology company in the world and a leader in the corporate and healthcare Learning 

Management System (LMS) market. 

Litmos is extremely easy to use and has allowed Valant’s training team to publish better quality 

videos and user friendly simulations. 

Registration and login experience 
When new users are created they receive an email from system@litmos.com. Please consider 

that if learners do not create a filter or rule to send emails from this sender to the inbox, they 

may end up in the junk, spam or trash folders; however, creating a filter is optional. 

Subject and sender: 

         
Body of the message: 
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The sign-up page is very simple. Users are only required to create a password. No other 

information is mandatory. Please do not modify any information already populated. 

        

 

 

 

 

 



 

 

3 | P a g e  
 

When learners log in, they will see the courses they need to complete. In this example, the 

student is required to complete the “Valant EMR – The Basics” course. 

                      

When they access a course they will see it is divided into three modules: 

 A learning module 

 An assessment  

 A student satisfaction survey (optional) 

         

To access a module, simply click on its title. The learning module can also be accessed by 

clicking the Start this course green button.  
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Reviewing progress 
Out of the three components of a course (Learning module, Assessment, and Survey), only the 

first two are required in order for the system to mark the course as “Complete”. Each one of 

these two modules accounts for 50% of the final mark. 

The Learning Module will only be marked as “complete” when 75% of the slides have been 

viewed by the learner. If less than 75% of the slides have been viewed, the module will display 

“in progress” and the course “0% complete”. 

 View of modules within a course:

 

 

Why is a course showing 50% only? 

                 

There are three reasons why this could be happening: 

1. The user did not visualized the entire course but passed the assessment 

2. The user completed the course but did not pass the assessment 

3. The user completed the course and passed the assessment but later decided to reopen 

the course to review specific content which reset the completion rate of the learning 

module to 0% 

If your organization does not require students to take the assessment, a 50% completion status 

should be enough to consider the course completed, since that will mean they have visualized 

the learning content. Valant does not recommend practices to require 100% completion rates 
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from their employees, since the most engaged students will review the content several times 

and their completion rates may show 50% as explained in item #3 above.  

Reviewing assessments 
When users fail an assessment they can review their answers before taking the assessment for 

a second time. Exit the assessment and click on Results: 

          

 

Retaking a course 
When users complete a course and pass the assessment, it will disappear from the Home 

page. To retake a course click on Course Library to display all courses you have already 

completed.  

                    

Access the desired course and click directly on the learning module title. 
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NOTE: In order to keep the “Completed” status after accessing the course for a second time, 

users need to go through all of the slides before clicking on Exit. This task can be performed in 

a few seconds by using the navigation bar at the bottom of the screen and clicking the “>>” 

(next) button. Failing to do this may change the score from 100% to 50% or from 50% to 0% if 

the assessment had not been passed. 

Reviewing specific content for a second time 
Although it is recommended to use the onscreen buttons to navigate the course, the navigation 

bar at the bottom of the screen can help pause or replay content. This is especially helpful when 

watching videos that explain processes. 

 

 

The table of contents can be opened by clicking on the TOC button in the navigation bar 

or by clicking on the two arrows that appear at the top-left side of the screen: 

        

All content that has already been viewed becomes clickable. Now the user can go back to the 

desired section without having to use the navigation bar: 
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Logging back into Litmos 

Users can access the learning platform by typing valant.litmos.com into their browsers. It is 

recommended to bookmark this page during the training period. 

Do not log in using litmos.com or the URL provided in the registration email, as this can cause 

performance issues. 

             


