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One Integrity Parkway                                                                                                                                                Cleveland, OH 44143-1500

Date

Insured Name                                                                                                                                                                                                      Address                                                                                                                                                                                                         City, State Zip                                                                                                                                                                                                                                                                                                                                                                                                                    
 Policy ID:

Dear [Insert Name]:
Thank you for long-standing participation in the Limited Medical Expense benefit program administered by SelmanCo.  We wanted to let you know that, effective March 1, 2021, our letters and billing invoices will look slightly different to you.  This change is being made because the sponsor of the program has terminated its relationship with SelmanCo.
Please be assured that this does not impact your insurance coverage in any way whatsoever.  SelmanCo will continue to provide our full suite of customer services to you. Your benefits will continue without disruption.  Simply, our correspondence will now be branded as “SelmanCo”. 
Your coverage paid to date is (paid date) and your premium is (amount), billed by (pay method).  
During these unprecedented times, continuing our service to you for this valuable medical expense coverage is of utmost importance.  We want you to know that the look of our communications may have changed but our services remain intact.
We look forward to continuing to serve your insurance needs. Please call our Customer Service Department at 1- 877-397-6831, 9:00 a.m. to 7:00 p.m. Eastern Time, if you have any questions.

Sincerely,
Customer Service Center
SelmanCo 
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