
INSURANCE 
 

Owners of «Lot_Street_No» «Lot_Street_Name» «Building_Suburb» 
 
Owners should fully understand the nature and extent of the insurance cover affected by the 
Strata Company. 
 
All buildings and any personal property of the Strata Company on the strata scheme are 
insured against accidental damage or loss caused by events such as fire, lightning, explosions, 
storm, rainwater, earthquake, aircraft, riot, civil commotion, malicious damage, impact, burst 
pipes, burglary, broken glass and fusion. 
 
As well, the Strata Company is covered for legal liability and  workers compensation. 
 
We have enclosed a copy of the certificate of currency for the strata company advising of the 
specific insurance cover for «Lot_Street_No» «Lot_Street_Name» «Building_Suburb». 
 
Please note the following procedure for claiming on the Strata Insurance: 

1. After contacting the police or other parties, please ensure a call is registered to 
our office on 9362 1166 or after hours on our emergency phone–0438 369 365 

2. For all glass repairs please contact A1 Windows and Glass.  They are available 
24 hours a day, 7 days.  The contact number for A1 Windows and Glass is 
9337 7397 or 0418 942 739. 

3. Please ensure a written statement is supplied to our office within 7 days of the 
occurrence to accompany the insurance claim and include a police report 
number 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



BY-LAW SUMMARY 
 

Owners of «Lot_Street_No» «Lot_Street_Name» «Building_Suburb» 
 

These bylaws apply to every owner, occupier, resident or invitee whilst on or in the 
individual lots or common property. 

 
Peaceful and Quite Enjoyment 
Residents shall ensure that: 
 
1. They do not unreasonably interfere with the use and enjoyment of the common 

property by others. 
 
2. They do not use their lot or the common property so as to cause a nuisance to others. 
 
3. They do not use language or behave so as to cause a nuisance or embarrassment to 

others. 
 
4. No noxious or offensive trade or activity is carried on upon their lot. 
 
5. No loud noise from TV, radio, vehicles or tools causes any inconvenience to others. 
 
Visitors 
Residents shall ensure that: 
 
1. Any visitors do not behave in a manner likely to interfere with the peaceful enjoyment 

of other residents on the property. 
 
2. Any visitors comply with all of the By-Laws particularly those relating to the parking 

and use of motor vehicles. 
 
Parking 
Residents shall ensure that: 
 
1. Any vehicle is parked wholly within the area allocated to their lot. 
 
2. No vehicle is parked or left unattended while on a driveway. 
 
3. No obstruction of driveways or other areas occurs. 



 
 
Children 
 
Children are to be properly supervised within resident’s lot and while on common property. 
 
Causing Danger, Risk, Hazard or Damage 
Residents shall ensure that: 
 
1. Nothing is thrown or allowed to fall from doors, windows or balconies. 
 
2. Nothing is dropped, thrown or otherwise deposited anywhere on the property. 
 
3. No misuse or damage of any facility is occasioned. 
 
4. No use of chemicals or gases for lighting or heating occurs. 
 
5. No accumulation of rubbish or waste material occurs. 
 
6. No plants or seeds infected with noxious insects or diseases are brought into or kept 

upon their lot. 
 
7. Nothing shall be done or kept on their lot which will affect the rate of insurance 

premiums or the insurability of the property. 
 
8. They maintain and/or replace any fixtures or fittings which may become a hazard. 
 
9. Nothing is done which will damage lawns, gardens or the like which are the property 

of the Strata Company. 
 
 
Decorate or Change Appearance 
Owners may: 
 
1. Paint, wallpaper or otherwise decorate the interior surfaces of their lot. 
 

Owners may not: 
 
1. Affix for sale or for lease signs on their lot or common property. 
 
2. Erect any external blinds or the like without prior written approval of the Strata 

Company. 



 
3. Hang clothing, bedding or other articles so as to be visible from outside the lot. 
 
4. Fix or erect an antenna without prior written approval of the Strata Company. 
 
5. Install any air conditioning system other than the type approved by the Strata 

Company. 
 
6. Do anything which when viewed from outside the lot is not in keeping with the rest of 

the building. 
 
 
Alterations 
 
Owners may decorate, repair or modify the interior of their lot in a way which does not alter 
the present boundary or affect the structure of the property. 
 
Owners may not alter the structure without giving not less than 14 days notice of an intention 
to do so to the Strata Company, together with a full description of the proposed alteration and 
shall comply generally with Section 7 of the Act. 
 
Repairs & Maintenance 
Owners Must: 
 
1. Repair and maintain their lot in a good state of repair. 
 
2. Repair and maintain all fixtures and fittings in their lot in good condition. 
 
3. Take all reasonable steps to prevent and/or eradicate infestations of vermin or pests. 
 
4. Maintain all garden areas and landscaping and water as and when necessary. 
 
Use of the Premises 
Owners must Ensure that: 
 
1. Their lot is not used for any illegal or disreputable purpose. 
 
2. Water closets and other water apparatus are not used for any purpose other than those 

for which they were constructed. 
 
3. Their visitors comply with the by-laws. 
 
4. Their residential lot is not used for any commercial purpose. 
 



 
Notifying the Strata Company 
Owners are required to notify the Strata Company in the event that: 
 
1. Any infectious disease which requires statutory notification is found to affect a 

resident or visitor. 
 
2. Any accident or incident or defect occurs within the lot or upon the common property. 
 
3. Large or heavy furniture or objects are to be transported over the common property or 

lifts which could cause damage or inconvenience. 
 

 
 
 
 
 
 



By-Law Infringement Procedure 
 
Undue Noise 
 
If another resident is causing inconvenience by loud music or voices, especially late at night, you 
should” 
 
1. Politely ask, as a neighbour, that they reduce the noise to an acceptable level. 
 

If no appreciable response. 
 
2. Call the local police and report the matter, noting the date and time of your call.  Ranger 

Services are also available in most local shires. 
 
3. Report the specific details of your complaint, in writing, at the first available opportunity to 

the Strata Company Manager. 
 
Parking 
 
In the event that you find access to or exit from your assigned parking bay blocked by another vehicle 
at any time, you should: 
 
1. Try to locate the driver of the other vehicle and politely request them to move the vehicle and 

ask that they no park in the area again. 
 

If situation not rectified: 
 
2. Report the details, in writing, noting make of vehicle and registration plate and specific details 

of the problem experienced to the Strata Company Manager. 
 
Generally 
 
If, in your opinion, another resident or their visitors are behaving in such a way as to cause you 
concern or inconvenience, are causing damage to the property or littering, please advise what details 
you can, in writing, at the first available opportunity, to your Strata Company Manager. 
 
Please Note 
 
As we are living in close proximity to one another, it is expected that everyone who visits or lives at 
«Lot_Street_No» «Lot_Street_Name» «Building_Suburb» will conduct themselves in such a way as to 
cause the least possible interference with the quiet and peaceful enjoyment of all residents. 
 
Unless you are prepared to put your complaint or report in writing, the Strata Company may not be 
able to assist in rectifying any problem. 
 
 

IMPORTANT 
This notice is to be kept in each lot and in the event the lot proprietor is not personally resident the lot 
proprietor must unsure that a responsible person who is resident is provided with this notice and is 
fully familiar with its contents. 
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