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How to Setup/Turn Off Payment Reminders and Notifications

Customizing notifications on your FRONTSTEPS portal

Payment Reminder
RiverFront Community Association
Hi John Smith,

Here is your friendly monthly reminder to pay your association fees. Click below to

initiate your payment.
Make Payment

Please use link below if the button is not working
https://pinnacle.evercondo.com/extensions/aptexx/payments/pay with token?
token=3b8ae7c21baefb0701ffbe050a5b4431&c=email

Note: You are receiving this email because you chose to sign up for payment reminders. You can
disable payment reminders by logging into your community and editing your notification settings.

Sentby RiverFront Community Association
under the care of RiverFront Community Association
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1) Log in to your FRONTSTEPS community portal and click on your name in the upper right-
hand corner
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2) Click the “Notifications” tab

darlingheart
AUD101
s
Email/Username Mobile Phone Vehicles (View Details) Mailing Address (Change)
darlingheart@mailinator.com +13038851961 101 Audubon Drive, Denver, CO, 30203

ACCOUNT BASICS PASSWORD NOTIFICATIONS @ SETTINGS

> Edit Account Basics

Full Name * darlingheart

Email/Usermame darlingheart@mailinator.com

Country Code United States (+1)

Mobile Phone | ==+ +q 203-885-1061

Ragse include the country coge (e +1 for Canada)l
Your modide number wil be used fo receive nobiications.

Secondary Phone | jeg~ +1 204-234-5673
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3) Here is where you can modify which notifications that you want on or off

- Text, Email, and Other

Text Notifications — Text messages are sent to the phone number connected to your FRONTSTEPS account

regarding Community Bulletins and Upcoming Payment Reminders

Payment Notifications are based upon the date that the payment is due, therefore you may receive a

> Naotifications

Text Hotifications

Email Motifications

Other Motifications

Save Changes

notification even after you have made your payment.

Text Notifications

Select to receive text notifications from FRONTSTEPS® automated messaging system regarding
your account and associated services. Text notifications will be sent to the phone number
ending im 1961. Carrier charges may apply. You can unsubscribe to text notifications by
switching this feature off or by texting "FS STOP" to 647-360-5368.

Terms Of Use and Privacy Policy are located at www._frontsteps.com

Notification Types:

= Bulletins
- Payment Reminders

Opt-in
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Email Notifications — Email notifications are sent to the email address connected to your FRONTSTEPS account.
You have the option to opt-in or opt-out of specific features

-General Nofifications, Bulletins, and Newsletters

> Notifications

Text Notifications Email Notifications

Email Motifications Select which email notifications you would like sent to darlingheart@mailinator.com

Other Motifications
Opt-In by Feature:

General Motifications
Can include notifications related to Bookings, Bulleting, Comments, Package Deliveries, Surveys, and Work Orders

Bulletins
I 'want to receive bulletin email notifications

Mewsletters
Sign up to receive a copy of the community newsletter

Sawve Changes
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Other Notifications — Opt-in or opt-out of Payment Reminder Notifications and Pop-up Guides as you go
through the portal

» Notifications

Text Notifications Other Notifications
Email Motifications

Other Notifications Payment Reminders - Opt-in
1. Opt-In to Payment Reminder Notifications here

2. Decide how you want your payment reminders
« Email reminders will be sent if General Email Notifications are turned on
« Text reminders will be sent if General Text Motifications are turned on

User Guide () on
Toggle on to see guides throughout your community account as you use it

Save Changes




