
  

GROUPS AND FOLDERS GUIDE 
 

Groups 

Groups are a powerful way to organize all your devices for easier management.  

 

How to create your first group: 
 
1.  Click the devices tab and select groups.  

 
 
2. On the current page click “ALL” to select the root group then create group (selected groups are 
highlighted in blue). This will create a group from the ALL branch.  

 



 
3. Too add devices to a group go back to the device list then click on the group you want to add devices 
too. 

 
4. Click Add Devices. 

 
5. Click on the device you which to add. You will then be prompted to accept. Click Yes, move device.  

 
 
6. Once you’ve added all device you want click Back to Devices to go back to the group view. 
 



 
 
 
Group Alerts 
These are alerts that apply to all devices belonging to that group. 
 
Add your 1st group alert 
1. From the device list click the group you would like to add alerts to. 

 
 
2. Click Add Group Alerts.  

 
3. Click Add New Alert 

 
4. Let start by creating a basic temperature alert.  
4a. Target.  
Device Group: The name of the group the device belongs to.  
Tags: This section allows you to add tags to filter which sensors the alert applies to. Tags will be 
described in greater detail later on. 



 
 
4b.  Alert.   
Alert name: Type in a friendly name such as “temp too high”.  
Alert Frequency: Selects how frequently notifications are sent after the alarm is triggered. Select once 
for now. A plan upgrade is required to use continuous alerts. 

 
4c. Condition 
Alert Type: Selects the type of alert you want. For now select Temperature. 
Alert Threshold: Selects the type of condition to trigger the alert. Select above or below depending on 
what you need. Then type the temperature you want the alert to trigger on when crossed. Select the 
units measured (Devices are set to Fahrenheit by default).  
 

 
4d. Notification Schedule 
Send Notifications: Allow you to select what time of day notifications are send. For now select Always. 

 
4e. Notification Alerts 
Notification Type: Select either Email, Phone, or SMS(text message). For more emails and numbers click 
Add Another Notification. 
Send Alert to: This is where you’ll input the email or phone number. When using SMS a carrier options is 
available. Be sure to select the carrier that matches the one for that phone number (If unknown select 
other). “Send on clear also” will send a notification when the device no longer exceed the threshold. It is 
recommend to have the checkbox checked.  



 

 
4f. Click Save Alert when done. 
Group Permissions 
You can choose which users can see what groups. 
 

1. In the Users tab click view for a specific user. 

 
 
2. Click edit near where is says Group Permissions. 

 
3. Check the checkbox for each group you want the user to be able to view. If no boxes are 

checked then all groups can be viewed. 



 
4. Click save when done. All groups that were selected will appear under Group Permissions 

 

Tags 

Tags can be applied to devices, sensors, and group alerts.  

When tags are applied to devices they can be used to filter devices for easy searching.  

Another powerful feature of tags are when used with group alerts.  When tags are applied to group 

alerts, they will then only be triggered by sensors that share those tags. Use this feature with caution as 

if the sensor does not have the correct tag it will not trigger the alert. *Device tags currently do not 

apply to group alerts this will change in a future update. 

 

Device Tags 

1. To add tags to a device. Click view for a specific device from the device list. 

2. Click edit where is says device information.  You can then type in any tags you need in the tags field. 



 

 

Sensor Tags 

1. To add tags to a sensor. Click view for a specific device from the device list. 

2. Click edit where is says sensor information.  You can then type in any tags you need in the tags field. 

 

 

Alert Tags 

1. To add tags to an alert. Click group alerts after click the group you want to view. 

2. Click edit for the alert you want to add tags to.  You can then type in any tags you need in the tags 

field. 



 
  
  
 

 

 


