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Harvard Business Publishing (HBP) Catalog 

Working with Content 

Canvas by Instructure with LTI 1.0 

 
 

The Harvard Business Publishing (HBP) catalog can be integrated into the Canvas LMS platform, which allows for 

simple tool integration and unlimited access to HBP course materials for students, instructors, and course 

administrators at your institution. 

The following features of this integration will provide a seamless experience for Canvas users: 

• Add cases, articles, simulations and online courses directly to your Canvas course. 

• Add a description for the content to alert students of its purpose in the course. 

• Control when a link is visible in the same manner as native Canvas content. 

• Administer your simulations and online courses without a separate log in. 

 

This purpose of this document is to guide course administrators and instructors through adding HBP content 

links to Canvas courses, as well as to offer recommended best practices when creating and delivering HBP 

content links via LMS Integration. 

 

Processes covered are listed below in the Table of Contents.  
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Adding HBP Content to Courses in Canvas 

Modules 
1. Go to the desired course, or create a new course. 

 

2. Select Modules, then click “+ Module” to create a new Module.  NOTE: you can also select the “+” 

button to add content to an existing module.   

 
3. Click the “+” in your new Module to add content.  

 

4. You will then be prompted add an item to the module, which defaults to Assignment.  From the 

dropdown, select External Tool. 

 

5. Select the Harvard Business Publishing (HBP) Catalog as the external tool.  Please note that you may see 

more than one HBP external tool.  Ensure you are choosing the primary catalog tool. 

 

 
 

6. This gives you direct access to the Harvard Business Publishing Catalog.  You will now see a page titled, 

“Link Resource from External Tool” where you will begin adding HBP content to your course. 
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7. From this view, you have 3 options:  

1) Enter the full product number for the 

desired content.  Make sure to 

include all numbers and letters. 

2) Click “Search full catalog” and the 

HBP website will open in a new tab.  

From there, search the full catalog for 

HBP content.  Copy a product 

number from the website and paste 

into the text box.  

3) Select a specific eProduct (HTML) 

type from the drop-down menu.  

 

8. Once your content is selected, click Submit.  NOTE: content must be added one product at a time.  

 

9. After a few seconds, you will see the 

Add Item page, which is part of the 

Canvas interface.  The item URL and 

simulation name are automatically 

populated.  Make sure to ALWAYS 

select Load in a new tab.  Select Add 

Item.  NOTE: You can also change the 

name of your item on this screen. 

 

10. Next, you should see the unpublished 

link created successfully in the 

Canvas module.  Click the 

unpublished icon in the right-hand 

corner of the module.  The icon will 

turn to a green checkmark once published.  

 

 
 

11. To view the content, click on the content 

title.  Then click again on the link to load 

in a new tab. 

 

12. Clicking the link will automatically open 

the content in a new tab.  Repeat this process as needed to build your course.  
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Pages & Assignments 
1. Go to the desired course, or create a new course. 

 

2. Select Pages, then click on the blue “+ Page” button.  NOTE: Any area of Canvas that uses the Rich Text 

Editor (Pages, Assignments, etc.) requires the following process for adding HBP Content. 

 

 

3. Give the page a name.  

 

4. Select the little red “H” icon from the HTML Editor.  If you have more than (3) External Tools in your 

Canvas, you will see a downward arrow that represents all installed tools.  Select the HBP Rich Text tool 

from the External Tools icon list.   

 

5. This gives you direct access to the Harvard Business Publishing Catalog. 
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6. From this view, you have 3 options (same as when adding content in Modules).  

 

1) Enter the full product number for the 

desired content.  Make sure to 

include all numbers and letters. 

2) Click “Search the full catalog” and 

the HBP website will open in a new 

tab.  From there, search the full 

catalog for HBP content.  Copy a 

product number from the website 

and paste into the text box.  

3) Select a specific eLearning product 

type from the drop-down menu.  

 

7. Once your content is selected, click Submit.  

NOTE: content must be added one product at a time. 

 

8. The content link will appear in the body of the Page.   

• The case link can be edited, and text can be added to accompany the case link.   

• Multiple content links can be added to a single page.  

 

9. Click Save & Publish at the 

bottom of the page. 

 

10. Click on the Page link you have 

just created from your course 

page.  By clicking this link, you 

will be redirected to the 

Content Launch Page of the Harvard Business Publishing Website.   

 

11. Click on View Document to launch the content in a new tab.  Click on Download PDF to download the 

content to your computer.  NOTE: If you click View Document, the PDF will open in a new browser 

tab.  If the user wants to 

download the material, 

they will need to go back to 

the LMS course page and 

click Download PDF. 
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Repeat this process as needed to build your course using Harvard Business Publishing materials.  

If you have any specific questions about eLearning content, please contact your HBP sales representative. 

Administering Simulations Through Canvas  
Use the same content management process for Modules and/or 

Pages described above. 

1. For this guide, the illustration shows selection via the 

eLearning dropdown list.  Select the Simulation category 

and the title, “Leadership and Team Simulation: Everest 

V3”.  Click Submit. NOTE: Remember to ALWAYS select 

Load in a new tab.  Then, Add Item.  

 

 

 

 

 

 

 

 

2. The simulation is now added 

to your Course Module. 

 

3. Click the title to launch the 

simulation.  Please note, if you are logged into your Canvas instance as Instructor or Admin, the 

simulation will recognize your Canvas role.   

 

4. You will be automatically logged in to the facilitator screen, allowing you to manage the simulation as an 

administrator.  All team and role assignments can now be completed from within the simulation.  
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Canvas Course Roster & HBP Simulations 
Multiplayer and/or multi-scenario simulations involve setup in advance of play, requiring the student roster to 
be pre-populated within the simulation.  Now with Canvas integration, your Canvas course roster will be 
automatically transferred to all HBP simulations, as soon as the LTI link is created.   
 
For example, let’s say you’ve added the Leadership and Team Simulation: Everest V3 (8867-HTM-ENG) to a 
Canvas course module.  You’ll follow these steps to ensure all students are properly enrolled. 
 

1. Login to Canvas as an admin or instructor  

2. Ensure all students are loaded in the course and that the course is published to students 

3. Click on the simulation link from your Canvas course 

4. Once in the simulation, click Simulation Setup, then click Manage Users (NOTE: the exact wording and 

layout to get to your user list will differ by simulation).   

5. You should automatically see all your students enrolled in the simulation for play. 

We recommend checking the simulation roster once more prior to official play to ensure all students have been 

assigned roles and scenarios accordingly. 

If a new student joins the course later, we have enabled an LTI tool that you can run to refresh your Canvas 

roster.  Once this Roster Refresh LTI Tool has been installed to your Canvas environment, follow these steps to 

refresh your roster, ensuring that all students have been registered to the simulation.  

The refresh process will look slightly different based on the area in Canvas that the simulation link has been 

created (Modules, Assignments, Pages).  
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Refresh Roster from Modules 
1. Add a new Module or create a new Module link. 

 

 

 

2. Select “External Tool” from the dropdown, 

then select the tool titled, “HBP Roster 

Reload”.   

 

3. Enter the product number of the 

simulation for which you need to refresh 

your roster, then click the “Reload Roster” 

button. 

 

 

 

 

4. You’ll now see a message on your screen: “The roster is still 

reloading.  Please check again in a couple of minutes.”  Click 

the little “x” in the upper right-hand corner to get out of the 

External Tool page. NOTE: You may get a pop-up asking if you 

really want to cancel. Click OK. 

 

5. Once back on the Add Item page, click 

Cancel to return to your course page.  

 

6. Click on your simulation link again and 

navigate to the “Manage Users” section of 

the simulation.  You should now see any 

additional students added to the simulation 

roster for role and team assignment.  
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Refresh Roster from Assignments 
1. Click into an Assignment where 

there’s a simulation that needs to 

be refreshed (i.e., a student is 

missing from the simulation 

roster).  Click Edit. 

2. Scroll down and change the 

Submission Type to External Tool.  Click Find.  

3. Click on the HBP Roster Reload tool 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Enter the product number of the simulation that 

you need to refresh.  In this example, the 

product number is 7101-HTM-ENG.  Then click 

Reload Roster.  

5. You’ll now see a message on your screen: “The 

roster is still reloading.  Please check again in a 

couple of minutes.”  Click the little “x” in the 

upper right-hand corner to get out of the 

External Tool page.  NOTE: You may get a pop-

up asking if you really want to cancel. Click OK.  
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6. You’ll be redirected to the Configure External Tool page.  Click 

Cancel to return to the assignment page.  

7. Scroll down and switch your Submission Type back to its original 

state, before the refresh.  Click Save. 

8. Click on your simulation link again and navigate to the “Manage 

Users” section of the simulation.  You should now see any 

additional students added to the simulation roster for role and 

team assignment.  

 

 

Refresh Roster from Pages 

1. Click into a Page where 

there’s a simulation that 

needs to be refreshed 

(i.e., a student is missing 

from the simulation 

roster).  Click Edit. 

2. Since there is no way to 

connect to an External Tool directly from a Page link, click Course Navigation on the right-hand side of 

the screen, then select Modules.  This will create a new link to Modules within your Page.  Click Save.  

 

 

 

 

 

 

 

 

 

 

 

3. Click on the Modules link you just created on the Page. 

4. Click the “+” to add a new Module link.   

5. Select External Tool from the dropdown, then select HBP Roster Reload from the tool list. 
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6. Add the product number for the simulation that is being refreshed.  In this case, the number is 7101-

HTM-ENG.  Click Reload Roster. 

7. You’ll now see a message on your screen: “The roster is still reloading.  Please check again in a couple of 

minutes.”  Click the little “x” in the upper right-hand corner to get out of the External Tool page.  NOTE: 

You may get a pop-up asking if you really want to cancel. Click OK. 

8. Once back on the Add Item page, click Cancel to return to your course page.  

9. Navigate back to the Page and click on the simulation link.  Click to the “Manage Users” section of the 

simulation.  You should now see any additional students added to the simulation roster for role and 

team assignment.  

10. You can now delete the “Modules” link you created from the Page.  This is no longer needed to maintain 

your refreshed roster.  

 

 

 

Multi-Section Courses  
The HBP integration relies on your LMS course roster to populate simulations and online courses with 

participants.  As such, it is very important that only one instance of a single simulation is added to a course.  If a 

single course includes more than one LTI link to the same simulation, they will not be recognized as different 

simulation groups and all student results will appear within a single instance. 

When a course shell has multiple sections, each with a different group of students playing at different times, 

separate courses for each simulation instance should be created. 

1. Admin or Instructor should set up a stand-alone course shell in Canvas for each section of students to 

access the simulation.  

a. Example: if Finance 101 has 3 different sections and students will need to run the simulation at 

different times, there will need to be 3 separate courses created. 

2. For each section of the course, load the student roster to the corresponding course (i.e., load section 1 

student roster to Finance 101, section 1 course, etc.). 

3. Instruct students to access the stand-alone course in Canvas that corresponds to their course section. 
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Support Contacts 
Should any issues arise with the HBP content access via your institution’s LMS, please send an email to our 

Customer Success and Support Team or contact your HBP sales representative directly.   

Samantha Ricker, Customer Success Manager 

HECustomerSuccess@hbsp.harvard.edu 

617.783.7572 

Alternatively, you can contact HBP’s 24x7 Customer Service team with any questions or concerns regarding your 

integration and/or HBP products.  

24x7 Customer Service 

custserv@hbsp.harvard.edu  

+1 (617) 783-7600 | (800) 545-7685 
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