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Dear Valued Customer,

This is a truly exciting time for our industry. The Home Depot Pro (Multifamily, Institutional, Specialty
Trades) and HD Supply have joined forces to become the foremost leader in wholesale MRO and
distribution. Operating as a standalone business under the HD Supply name — a name rooted in
The Home Depot’s history — we will ship and deliver more products, offer even more services, and
provide more comprehensive solutions for YOU than ever before.

What does this mean for how you order your supplies? You can expect the same high level

of service from our sales representatives, customer care team, and online ordering platform.

We are as committed as ever to ensuring you have uninterrupted access to the products, people,
and tools you rely on.

GCreat things happen when two market leaders become one. As HD Supply, we are better together...
for you.

Sincerely,

Munawar Quraishi

General Manager, HD Supply Canada
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