
Warranty & Returns 

The Sanitaire® Commercial Limited Warranty 

WHAT THIS WARRANTY COVERS 
The Sanitaire limited warranty on your vacuum purchase states that your product is warranted to be free 
from all defects in material and workmanship under normal use for a period of the number of years 
indicated in your owner’s manual from the date of purchase. 

WHAT THIS WARRANTY DOES NOT COVER 
Parts of the cleaner that require replacement under normal use, such as bumpers, filters, bristle strips, 
bags, belts, light bulbs and hoses. Damages or malfunctions caused by negligence, abuse, or use not in 
accordance with Owner’s Guide. Defects or damages caused by unauthorized service. Sanitaire will, at 
its option, repair or replace a defective cleaner or cleaner part(s) that is covered by this warranty. As a 
matter of warranty policy, Sanitaire will not refund the consumer’s purchase price. 

OBTAINING WARRANTY SERVICE 
To obtain warranty service you must return the defective cleaner or part along with proof of purchase to 
any Sanitaire Authorized Warranty Station. For the location of the nearest Authorized Warranty Station, 
please refer to the Service Center & Dealer Locator. If you need additional information, you may contact 
Sanitaire at 800-800-8975. 

 


