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INTRODUCTION  

 
This handbook is designed to assist you in understanding Takoma Park's Landlord-Tenant 

Relations Law as well as provide helpful information on how to maintain a good relationship 

with your landlord or tenant.   

 

This handbook does not provide legal advice. If you have specific legal questions, you should 

consult an attorney.  Information in this handbook pertains to the City of Takoma Park, 

Maryland. Other state, county or municipal laws may apply in other jurisdictions.   

 

If you have further questions regarding your rights and responsibilities as a tenant or a landlord 

after reading this handbook, please contact the City of Takoma Park’s Office on Landlord-

Tenant Affairs at (301) 891.7215.  We are located in the Takoma Park Community Center at 

7500 Maple Avenue, Takoma Park, MD 20912.  Office hours are Monday through Friday, 

8:30AM - 5:00PM.  

 

THE CITY OF TAKOMA PARK'S ROLE IN RENTAL HOUSING  

 
The most recent census shows that almost half of the residents in the City of Takoma Park are 

renters, residing in approximately 3,000 rental units. To help protect Takoma Park's large tenant 

population and to preserve affordable housing, the City has enacted its own landlord-tenant 

relations law. The law clearly defines landlord and tenant rights and responsibilities, sets forth 

the guidelines for the Takoma Park Rent Stabilization Program, and establishes the standard for 

fair and congenial landlord-tenant relationships.  

 

Department of Housing and Community Development  

 

The City of Takoma Park’s Housing and Community Development Department (HCD) is 

responsible for overseeing the community’s rental housing stock. There are three divisions in the 

Department: Code Enforcement, Landlord-Tenant Affairs, and Community Development. 

 

The Code Enforcement Division is responsible for coordinating the licensing of all city 

residential rental units including single-family houses, condominiums, multi-family 

facilities, and accessory apartments. Montgomery County Code Enforcement Officers 

conduct licensing inspections every year to ensure that all rental units meet basic property 

maintenance standards as required under the city's law. Landlords owning rental property 

built before 1950 are also required to have registered their rental property with the 

Maryland’s Lead Poisoning Prevention Program and to have received a certificate of 

compliance. The landlord, the landlord's agent or the tenant is required to provide access 

to the premises for purposes of these inspections. The rental license is issued or renewed 

following correction of any violations found during an inspection and upon determination 

that all licensing requirements have been satisfied. A licensing fee is charged to the 

owner to cover the costs of the inspection and license issuance. Operating a rental facility 
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without a current rental license is a violation of the law. In addition to the licensing 

inspections, the Code Enforcement Division conducts complaint inspections.  

 

Changes or transfers in the ownership or management of a rental property must be 

reported to the Code Enforcement Division within fifteen (15) days. Failure to comply 

with this notification is a violation of the City Code and subjects violators to a fine.  

 

The Division of Landlord-Tenant Affairs monitors compliance with the City’s 

Landlord-Tenant Relations Law (City Code, Chapter 6.16). Conflicts or 

misunderstandings can sometimes occur in a landlord-tenant relationship and this office 

is available to advise both landlords and tenants of their rights and responsibilities, as 

well as to help resolve problems that may arise. This office also monitors compliance 

with the City's Rent Stabilization Law (City Code, Chapter 6.20) and the Tenant 

Opportunity to Purchase Law (City Code, Chapter 6.32).   

 

The Community Development Division is responsible for a wide range of programming 

including economic development initiatives, historic preservation, site development 

review, and community outreach for proposed master plans, transportation projects, or 

changes to public space. Working in partnership with the community, other City 

departments and county and state officials, Division staff identify, enhance and employ 

economic and community resources in a coordinated and directed effort to ensure the 

long-term and short-term economic and physical well being of Takoma Park.   

 

The Commission on Landlord-Tenant Affairs (COLTA) 

 

The Commission on Landlord-Tenant Affairs is a separate administrative body, established in 

1980 and comprised of 12 volunteer members who are city tenants, landlords and/or residential 

owners.  COLTA hears complaints of alleged violations of the Takoma Park Landlord-Tenant 

Relations Law (City Code, Chapter 6.16) after the avenues of conflict resolution offered through 

the Division of Landlord-Tenant Affairs have been exhausted. Examples of complaints that 

COLTA may hear include: 

 

 A violation of the lease or law by either the landlord or the tenant; 

 An illegal increase in rent; 

 An illegal entry into a rental unit; 

 Failure to return a security deposit; 

 A reduction in service; and 

 A complaint of retaliatory actions. 

 

When the Division of Landlord-Tenant Affairs cannot help the parties to resolve the issue(s) 

raised in a COLTA complaint, a COLTA hearing is held before a panel of three COLTA 

Commissioners. This hearing is administered by the COLTA Executive Director.  

 

COLTA also processes fair return rent increase petitions filed by landlords when they seek to 

increase the rents based on a claim of financial hardship.  An Administrative Decision is 
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rendered on a petition by COLTA’s Rents Analyst.  Substantive objections from the tenants or 

landlord might mean that a COLTA hearing would be scheduled.  A COLTA Opinion and Order 

would then be issued approximately one month after the hearing. COLTA Opinions and Orders 

may be appealed to the Circuit Court for Montgomery County. 

 

In accordance with City Code Title 6, Section 6.24.090, COLTA has the authority to: 

 

 Award actual damages to the injured party; 

 Order correction of violations addressed in a compliant; 

 Terminate the lease agreement if a substantial breach of the lease by the tenant or 

landlord has occurred; 

 Impose other remedial action deemed appropriate; 

 Permit a tenant to correct or remedy a defective tenancy, and to give a tenant an 

abatement of rent equivalent to repair costs; and 

 Approve or deny proposed rent increases above the Rent Stabilization Allowance. 

 

KNOW YOUR RIGHTS AND RESPONSIBILITIES  

 

The laws governing landlord-tenant relations in Takoma Park include the following sections of 

the City Code: 

 

 Chapter 6.12 which sets the minimum property maintenance standards used when 

conducting inspections of rental property; 

 

 Chapter 6.16 which outlines landlord and tenant rights and responsibilities; 

 

 Chapter 6.20 outlines the Rent Stabilization Program; 

 

 Chapter 6.24 which outlines procedures for the Commission on Landlord-Tenant Affairs; 

 

 Chapter 6.28 identifies what information must be provided by a landlord to any 

interested party prior to the sale of their rental facility; and 

 

 Chapter 6.32 outlines the Tenant Opportunity to Purchase Law which provides tenants 

the first opportunity to purchase the rental property in which they live when the property 

is put on the market for sale. 

 

A landlord-tenant relationship is a contractual relationship and each party has obligations that 

should be described in the lease agreement. Takoma Park’s lease requirements are described in 

City Code Chapter 6.16.060 and are incorporated into the City’s model lease which may be 

obtained from the Division of Landlord-Tenant Affairs by calling 301.891.7215 or on the 

housing section of the City’s website at www.takomaparkmd.gov.  Any part of a lease that 

conflicts with State or City laws may not be enforced.  
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Landlord Responsibilities  
 

A landlord should: 

 

 Comply with federal, state and local laws relating to rental property, including housing 

code standards, non-discrimination laws, and state or local laws governing rental 

housing; 

 

 Provide a written lease if the landlord owns, in accordance with state law, five (5) or 

more rental units.  It is strongly suggested that landlords provide a written lease 

regardless of the number of rental units they own so that the tenants understand their 

responsibilities under the lease agreement; 

 

 Maintain the rental facility making all repairs and arrangements necessary to keep each 

rental unit and the building and grounds in good, clean and safe condition;  

 

 Maintain all electrical, plumbing and other systems and equipment supplied by the 

landlord in good working condition; 

 

 Provide and maintain appropriate and adequate receptacles for recycling and for the 

removal of rubbish and garbage; 

 

 Supply water and hot water as required by the Property Maintenance Code; 

 

 Supply sufficient heat so that the room temperature in each rental unit does not fall below 

68 degrees; 

 

 Paint each vacant rental unit as necessary, repainting all rental units at least once every 5 

years. All paint must be lead-free; 

 

 Re-key every door lock which provides access to rental units between tenancies ensuring 

that no single key except the landlord maintained master key provides access to multiple 

rental units. Sufficient keys must be available to provide access to a rental unit.  Access 

to spare, duplicate, and master keys should be restricted with all keys kept in a locked 

cabinet or safe; 

 

 Ensure that a durable notice is posted in an accessible and convenient place in the 

common area of the rental facility and given to all new tenants which contains current 

emergency contact information for the landlord and/or their agent, including day and 

evening telephone numbers; and 

 

 Provide air conditioning in the rental facility if it has been previously provided as an 

amenity or as part of the rent.  

 

 Distribute electoral and civic packet to new tenants within 7 day of signing the lease. 
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 Provide written documentation to the tenant for all repairs costs that are being charged to 

the tenant due to negligence or willful misconduct. 

 

 Provide a copy of the signed lease to the tenant within 14 days of the beginning of the 

lease. 

 

Tenant Responsibilities  
 

A tenant should: 

 

 Comply with the terms and the conditions of the lease; 

 

 Pay the rent on or before the date designated in the lease;  

 

 Keep the rental unit in a clean and sanitary condition and operate all appliances, electrical 

and plumbing fixtures in a safe and proper manner;  

 

 Ensure that the members of the tenant’s household and guests do not willfully destroy, 

damage or remove any part of the rental facility/rental unit or equipment and facilities;  

 

 Comply with all written rules of the rental facility which are consented to in writing or 

which become effective after the onset of the tenancy and are reasonably necessary for 

the peaceful enjoyment, health, safety and welfare of people lawfully on the property or 

for the preservation of the property;  

 

 Provide the landlord with keys to any lock that is installed or allowed to be installed 

which controls access to any part of the rental unit;  and 

 

 Dispose of all garbage and recyclables in a clean and sanitary manner.  

 

 Pay for damages caused by negligence or willful misconduct. 

 

 Permit lawful entries into the unit requested by the landlord or his agent. 

 

YOUR LEASE 

 
Before Signing a Lease 

 

The City of Takoma Park’s Property Maintenance Law (Chapter 6.12) sets forth minimum 

property maintenance standards that must be met by a landlord prior to licensing a rental 

property. Before renting, a tenant may check with the City’s Department of Housing and 

Community Development to confirm that the rental facility is properly licensed.  Before signing 

a lease, a tenant should carefully review the lease and understand all of its terms. Once a lease is 

signed, it becomes a binding contract.  Prospective tenants should carefully inspect a rental unit 

prior to signing a lease.   
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Some important items to check when you inspect the rental unit prior to signing the lease:  

 

 Confirm there is a working smoke detector in the rental unit and check it periodically to 

ensure the batteries are working. 

 

 Turn on all stove burners and the oven to make sure they operate correctly. 

 

 Flush toilets and turn on faucets to ensure all are working properly and that there is hot 

water.  

 

 Check the kitchen cabinets and under the sink for evidence of any leaks or problems with 

insects. 

 

 Inspect the inside of the refrigerator and freezer and make sure the seals around the doors 

are in good condition. 

 

 Check the condition of all painted surfaces.  The Takoma Park Code requires that a rental 

unit be painted "as necessary" between tenancies but rental units must be painted at least 

once every five years. All painted surfaces must be in clean condition and free of any 

peeling/chipping paint at the start of a tenancy. If a tenant wants the apartment painted 

prior to occupancy, it should be added to the lease. 

 

 Check if common hallways and stairways are adequately lighted. 

 

 Check for security locks or pins that are required on windows and sliding glass doors 

which are three stories or less above the ground. 

 

 Check for window and door screens, which are required for rental units up to the fifth 

floor or for any window and door that has evidence of previously having a screen. 

 

Signing a lease is a serious commitment. Conduct a move-in inspection with your landlord 

(sample form on page 40).  If repairs need to take place prior to the tenant occupying the rental 

unit, a written list of these repairs should be included as a lease addendum, dated and signed by 

the tenant and landlord.  The addendum should include a date the repairs will be completed.   

 

If a security deposit is submitted to the landlord, a receipt should be obtained that indicates the 

payment is for the "security deposit." Tenants should not submit a deposit or sign a lease until 

they are absolutely sure that the rental unit meets their expectations. Deposits and money 

submitted for the first month's rent are often difficult to get back from a landlord if the rental unit 

has been held off the market from the date the deposit is submitted.  

 

Before a landlord signs a lease, they have the right to obtain a credit report on a prospective 

tenant.  This is one of the most important rights a landlord has and can help in tenant selection. 

In accordance with federal, state and county fair housing laws, landlords must consider all 

applicants equally.  The rental application should include authorization for the landlord to obtain 
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a copy of a prospective tenant’s credit report and rental history. Takoma Park landlords may take 

advantage of a county-sponsored low cost credit check program. Call 301.891.7216 for further 

information. 

 

Lease Requirements 

 

A lease is a legal contract and should not be signed until completely read and understood. If there 

is any information in a lease that is unclear, prospective tenants should clarify the meaning with 

the landlord before signing the lease. Ask if there are other "rules" of the rental facility, which 

can often be separate from the lease. Changes or additions to a lease should be initialed by both 

the tenant and the landlord on the lease or addendum. 

 

 Be sure the lease clearly states:  

 

 The rent amount and the date it is due; 

 

 Utilities, if any, that the tenant has to pay in addition to the rent. Ask the landlord what 

the average utility costs have been and check with the Division on Landlord-Tenant 

Affairs to make sure this utility has always been the responsibility of the tenant and not 

the landlord. Consider asking to see the utility bills; 

 

 The maximum number of people allowed to reside in the rental unit; 

 

 Whether air conditioning is provided and if so, is it included as part of the rent or if there 

is an additional fee. If there are window air conditioners, are they provided by the 

landlord or the tenant?  City code requires that window air conditioners have a separate 

dedicated outlet designated just for the air conditioner unit; 

 

 Whether there are extra fees for amenities, such as parking, storage or pets.  A landlord 

may not charge an extra fee for an amenity or service if this amenity or service was 

previously included in the rent.  A tenant may check with the Division on Landlord-

Tenant Affairs for more information about the fees charged by the landlord. 

 

All leases for rental facilities in Takoma Park must comply with specific requirements outlined 

in Sections 6.16.060 and 6.16.070 of the City’s Landlord-Tenant Relations Law. 

 

All rental leases subject to the City’s Landlord-Tenant Relations Law must: 

 

 Be offered for an initial term of at least one year, to be accepted at the option of the 

tenant, unless reasonable cause exists for offering another lease term. The lease must also 

include a provision stating the landlord’s responsibility to offer in writing, two months 

prior to the end of the lease, a renewal of the initial one year lease, unless the landlord or 

the tenant terminates the lease in accordance with a proper written notice to vacate.  
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A tenant having a one year lease has the right to assert an additional one year lease, if the 

landlord fails to offer a one year lease renewal, at least two months prior to the end of the 

lease term or fails to provide the tenant with a written statement of good cause for not 

offering the one year lease renewal. 

 

A tenant must pro-actively assert the renewal of the one year lease within 2 months 

period following the expiration of the lease.  If a tenant fails to do so, the lease is 

automatically considered a month to month lease. 

 

 Acknowledge the landlord's responsibility to maintain the rental facility in accordance 

with the City’s Property Maintenance Code (Chapter 6.12); 

 

 Have a provision requiring written receipts for all cash or money orders paid in person. 

Tenants who want a receipt for payments paid by mail should include a self-addressed 

stamped envelope with their payments; 

 

 Have a provision requiring that all security deposits be handled according to Section 

6.16.120 of City’s Landlord-Tenant Relations Law; 

 

 Permit the tenant to terminate the lease with at least one-month's written notice to the 

landlord prior to the rent due date due to an involuntary change of employment which 

requires the tenant to re-locate outside of the Washington D.C. Standard Metropolitan 

Statistical Area, death of a major wage earner, unemployment, or for any other 

reasonable cause beyond the tenant's control. In the event of such a termination of the 

lease, the tenant shall pay a reasonable termination charge not to exceed the lesser of one 

month's rent or the actual monetary damages sustained by the landlord as a result of the 

termination. All rent due and owing through the lease termination date must be paid by 

the tenant; 

 

 Inform the tenant of the City of Takoma Park’s Rent Stabilization law if the rental facility 

is subject to rent stabilization. 

 

 Stipulate that the rent may be increased only once in a 12 month period and the tenant 

must receive a two month written notice prior to the rent due date 

 

 Inform that the transfer of utility costs to the tenant without implementing a 

corresponding reduction in the rent is unlawful. 

 

 Stipulate Entry and Notice to Vacate requirements and Air Conditioning limitations; and 

 

 Have a provision entitling the tenant to unimpaired use and enjoyment of the premises.  

 

A lease cannot:  

 

 Authorize the landlord to take possession of the rental unit or the tenant’s personal 
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property without a judicial order from the court; 

 

 Charge a late fee of more than 5% of the monthly rent or allow for late fees to be charged 

for rental payments received within ten days of the rent due date;  

 

 Waive the landlord's liability for damages resulting from the landlord's negligence or 

violation of an applicable law; 

 

 Include language that fails to comply with state, county and city ordinances or regulations 

pertaining to lead paint requirements, window air conditioners and monthly fee 

limitations, or contains any provision that is not authorized by the Takoma Park 

Landlord-Tenant Relations Law; or 

 

 Contain any provision that requires tenants to give more than a one-month written notice 

of their intent to vacate the rental unit. 

 

When a Tenant Wants to End a Lease 

 

Before moving from a rental unit, either at the end of a one-year lease or on a month-to-month 

lease, a tenant must first give to the landlord a one-month written notice of their intent to vacate. 

This is called a "Quit and Vacate" notice.  

 

A tenant’s Quit and Vacate notice must:  

 

 Must be in writing; 

 

 Must be received by the landlord prior to the rent due date of the month the tenant is 

vacating the rental unit, and  

 

 Must include the date the tenant will vacate the rental unit. Failure to vacate by the date 

provided in the tenant’s notice may result in the tenant being charged damages claimed 

by the landlord.  

 

A sample “Quit and Vacate” notice can be found on page 33. 

 

A notice to vacate must correspond to the rent payment cycle. For example, a one-month written 

notice to vacate received by a landlord on March 29 (if the rent due date is April 1) would be 

effective for April 30. Similarly, a one-month notice to vacate received by the landlord on April 

1 or any other day in April would be effective on May 31. 

 

Many tenants mistakenly believe that they are not under any lease obligations if their one-year 

lease has expired and a renewal was not negotiated. The same terms and conditions of the initial 

lease are carried over, whether officially renewed or not.   A month-to-month tenant must also 

give a one-month written notice when vacating. Tenants are always required to pay an entire 

month’s rent during the last month of occupancy unless the landlord has given written approval 
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for a pro-rating of the rent (rent paid for only those days in occupancy). 

 

After a tenant has given written notice to vacate to the landlord, it cannot be taken back without 

approval by the landlord. Failure of the tenant to leave by the date indicated on the notice may 

result in the landlord filing a “Tenant Holding Over” action in the District Court.  A landlord 

may additionally file an action claiming a request for damages suffered by the landlord resulting 

from the tenant staying past the date stated in the notice to vacate.   

 

Payment of rent after the last day of a tenancy does not renew the lease unless the landlord 

agrees to extend the lease in writing.  A landlord may accept rent and continue to pursue a hold 

over or breach of lease action in accordance with a notice to vacate. 

 

Section 6.16.060(M) of the City’s Landlord-Tenant Relations Law indicates that a one-year lease 

can be terminated by the tenant prior to the end of its term only for a Reasonable Cause beyond 

the tenant’s control.  

 

Reasonable cause includes: 

 

 An involuntary change of employment requiring relocation from the Washington D.C. 

metropolitan area;  

 

 Death of a major wage earner;  

 

 Involuntary unemployment of a major wage earner; or 

 

 For any other reasonable cause beyond the tenant’s control. 

 

A tenant using reasonable cause as their basis for terminating a lease must give the landlord a 

one-month written notice, providing the reason(s) for the need to vacate along with 

documentation of the cause. The notice must be received by the landlord prior to the rent due 

date of the month the tenant is vacating. The tenant may be required to pay a reasonable lease 

termination charge which may not exceed one-month’s rent or the actual monetary damages 

incurred by the landlord, whichever is less, as a result of the early lease termination.  Please call 

301.891.7215 for further information. 

 

When a Landlord Wants to Terminate a Lease 

 

Except for a court-ordered eviction, a landlord who wants a tenant to move must give the tenant 

a written notice to vacate. The length of time given depends on the type of notice. There are two 

types of landlord initiated "Quit and Vacate" notices. The first type is called a "For Cause" 

notice, and the second type is called a "No Cause" notice.  

 

All Quit and Vacate notices must:  

 

 Be in writing;  



14 

 

 Be received by the tenant one to two months (depending on the type of notice) prior to 

the rent due date of the month the tenant is being asked to vacate; 

 

 Include the date the tenant is being asked to vacate; and  

 

 Contain a statement informing the tenant that further information regarding their rights 

under the City’s Landlord-Tenant Relations Law can be obtained by contacting the 

Division of Landlord-Tenant Affairs at 301.891.7215. 

  

A notice to vacate must correspond to the rent payment cycle. For example, a one-month notice 

to vacate received by a tenant on March 29 (if the rent due date is April 1) would be effective on 

April 30. Similarly, a one-month notice to vacate received by a tenant on April 1 or on any other 

day in April would be effective on May 31.  

 

"For Cause" Notice  

 

A landlord has the right to give a tenant a one-month written notice to vacate when the 

tenant is in violation of the lease and the landlord wants to repossess the rental unit. A 

notice to vacate "For Cause" can be given during a one-year lease term or during a 

month-to-month tenancy. The notice should state that the tenant has one month to correct 

the violation of the lease or vacate the property.  Examples include an overcrowded 

apartment, excessive noise, or other noncompliance with any lease term. The type of 

lease violation and the section of the lease affected should be clearly stated in the notice. 

A statement indicating that the tenant may contact the Division of Landlord-Tenant 

Affairs for information on their rights under the City’s Landlord-Tenant Relations Law 

must be included in the notice. If the tenant believes that the lease has not been violated, 

the tenant may challenge the landlord's action by sending a letter to the landlord.  If the 

landlord does not withdraw the notice, a complaint may be filed with the Division on 

Landlord-Tenant Affairs. In situations where rent is owed, a written notice to vacate is 

NOT required prior to a landlord filing an eviction action in the District Court.  

 

Samples of “For Cause” notices can be found on pages 33 and 34. 

 

"No Cause" Notice  

 

A landlord may terminate a lease for no stated reason by giving a written notice at least 

two months prior to the end of a one-year lease or at any time during a month-to-month 

lease.  The two-month notice period, as previously stated, would start from the next rent 

due date. If a tenant believes that a "No Cause" notice to vacate has been issued by the 

landlord in retaliation for the tenant exercising their rights under the law, the tenant 

should file a complaint with the Division of Landlord-Tenant Affairs as soon as possible 

to challenge the notice.   

 

A sample “No Cause” notice can be found on page 35. 
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PROTECT YOUR SECURITY DEPOSIT 

 
A security deposit is defined as any payment of money, including a pet deposit or payment of the 

last month’s rent, in advance of the time it is due, to protect the landlord against nonpayment of 

rent, damage due to breach of the lease, or damage to the lease premises, common areas, major 

appliances and furnishings.  Section 6.16.130 of the City’s Landlord-Tenant Relations Law, 

which has been incorporated by reference from the Real Property Article of the Annotated Code 

of Maryland, governs how security deposits are to be maintained by landlords, the amount of 

interest they accrue and how they are to be returned to tenants.  

  

Most landlords require a security deposit, which is paid at the beginning of a tenancy and is 

intended to cover the costs repairing physical damage to the rental unit beyond normal wear and 

tear, or rent and other financial responsibilities left unpaid by the departing tenant. The security 

deposit may not be used as the last month's rent and cannot exceed the equivalent of two months 

rent.  A security deposit must be deposited by a landlord within 30 days in a federally insured 

financial institution which does business in Maryland.  

 

A landlord must give the tenant a written receipt for payment of a security deposit which should 

be incorporated into the written lease agreement.  It must inform the tenant of their rights under 

Section 8-203.1 of the Real Property Article of the Annotated Code of Maryland and Section 

6.16.130 of the City’s Landlord-Tenant Relations Law.  The landlord is required to retain a copy 

of the security deposit receipt for two years after the tenancy ends.  

 

The security deposit receipt must inform the tenant of their right to: 

 

 Have the rental unit inspected by the landlord in the tenant’s presence to make a written 

list of damages that exist at the beginning of the tenancy. This tenant inspection request 

must be  sent by certified mail within 15 days after the tenant occupies the rental unit; 

 

 Be present for a final (exit) walk-through inspection of the rental unit if the tenant 

notifies the landlord by certified mail at least 15 days before the date the tenant intends to 

move.  The tenant must advise the landlord of their intended move-out date and the 

tenant’s new address.  The landlord must conduct the exit walk-through inspection within 

five days before or after the tenant’s intended move-out date and must notify the tenant in 

writing by certified mail of the actual inspection date; and 

 

 Receive within 45 days after vacating the rental unit, by first class mail, delivered to the 

tenant’s last known address, the full security deposit plus applicable interest and/or a 

written list of any charges to be applied against the security deposit along with 

documentation of the actual costs incurred and paid to repair identified damages. 

 

The security deposit receipt must also contain a statement indicating that the landlord’s failure to 

comply with the security deposit law may result in the landlord being responsible for paying to 

the tenant, a penalty of up to three times the amount withheld from the security deposit, plus 

reasonable attorney’s fees.  
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Tenants are encouraged to take pictures of their rental unit after it is prepared for the exit 

inspection. Should questions subsequently arise regarding the condition of any item, the 

photographs may help to support the tenant’s claim.  

 

The procedure for returning the security deposit does not apply if a tenant is evicted or abandons 

the rental unit. In these instances, the tenant will usually be held responsible for damages beyond 

normal wear and tear, which can include lost rent to the landlord. The tenant may request in 

writing by first class mail, the return of their security deposit within 45 days of the date the 

tenant was evicted or the unit was abandoned. The written notice must state the tenant's new 

address. Within 45 days of the receipt of this notice, the landlord must mail the tenant a written 

list of damages, together with a statement of the costs plus any of the security deposit not used 

for damages.   

 

Interest on a Security Deposit 

 

Landlords are required to pay interest on all security deposits of $50 or more.  The interest is 

“simple interest” not compounded , and is calculated at 6 month intervals. 

 

Calculated Interest Rates 

 

July 1, 1980 – September 30, 2004                4% 

October 1, 2004- December 31, 2014            3%  

January 1, 2015 – Date                                   1.5%, or daily U.S. Treasury Yield Curve which-    

  ever is greater, (as of first business day of each year)                   

                                             

If, when a written lease was initiated and a legal interest rate was documented in the lease, the 

stated interest rate in the lease remains the same throughout the tenancy unless the landlord has 

informed the tenant IN WRITING of a lowering of the interest rate (when a rate change has 

occurred).   An example of how the 3.0% interest on security deposits would be paid from 

October 1, 2004 through December 31, 2014 is calculated follows:  

 

Less than 5 months = 0%        18 to 23 months = 4.5%   

6 to 11 months = 1.5%            24 to 29 months = 6%   

12 to 17 months = 3%             30 to 35 months = 7.5%  

 

To calculate the interest from January 1, 2015 (1.5% or daily U.S.Treasury Yield Curve, 

whichever is greater), go to http://www.dhcd.state.md.us/website/ 

 

http://www.dhcd.state.md.us/website/
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RULES FOR ENTRY  

 

A landlord is required to maintain a set of keys to each rental unit which can be used for entry in 

cases of emergency, for annual housing code inspections, and for necessary maintenance.  If a 

tenant installs an additional lock, a duplicate key must be given to the landlord for the reasons 

mentioned above.  A landlord's entry into a tenant's rental unit is governed by Section 6.16.140 

of the City’s Landlord-Tenant Relations Law. Some of the basic entry requirements are provided 

below.  

 

Routine Entry  

 

The landlord or authorized representative may enter a rental unit to do repairs, to inspect the 

premises, or to exhibit the unit to prospective renters or purchasers with the tenant's consent.  

The tenant must be provided with a written notice of the landlord's intent to enter the unit 48 

hours prior to the planned entry. The landlord’s written notice should advise the tenant of the 

date the proposed entry will occur, the approximate time of day it will occur, why the entry is 

being made, and include a telephone number for the landlord. If the proposed date for entry is 

not satisfactory, then the tenant should contact the landlord prior to this date to arrange another 

appointment for the entry.  A tenant should not unreasonably withhold consent to enter.  

 

Tenants agreeing to an entry by a landlord or the landlord’s agent that will occur in less than 48 

hours must consent in writing to the entry.  The landlord must have the tenant’s written and 

signed consent prior to making such an entry.  Landlords nor their agents should enter a rental 

unit if the tenant objects to the entry. 

 

The Commission on Landlord-Tenant Affairs (COLTA) has the right to hear complaints on entry 

issues.  A tenant may file a complaint against the landlord alleging improper entry into a rental 

unit and/or failing to leave an Entry Report if the tenant was not present when the entry was 

made.  A landlord may file a complaint alleging a tenant has unreasonably refused access into a 

rental unit.  Tenants may request actual damages that resulted from the illegal entry and 

landlords may request actual damages that resulted from the delay in allowing entry. 

 

A sample Notice of Entry can be found on page 38. 

 

Report of Entry  

 

If the tenant is not present at the time of entry into the rental unit, the landlord is required to 

leave a written notice called a Report of Entry in plain view in the rental unit containing the 

following information:  
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 The date and time of entry;  

 The time of departure;  

 The reason for the entry;  

 The work performed;  

 The names of the individuals who entered the rental unit; and 

 The landlord’s address and phone number. 

 

A sample Report of Entry can be found on page 37. 

 

Emergency Entry  

 

In the case of an emergency, (e.g. fire, acts of nature, water leaking from upstairs apartment) the 

landlord or the landlord’s agent may enter the tenant’s rental unit without giving prior written 

notice to the tenant.  The landlord is, however, required to make a reasonable effort to verbally 

contact the tenant to advise of the emergency entry.  If the tenant is not present when the 

emergency entry is made a Report of Entry must be left in a visible location in the rental unit.  

 

It is important that both landlords and tenants understand their rights and responsibilities 

regarding entry into the rental unit. 

 

WHAT TO KNOW ABOUT THE EVICTION PROCESS  

 

An eviction is a court-ordered removal of a tenant and their personal belongings from a rental 

unit. A landlord does not have the right to evict, remove a tenant’s possessions, turn off required 

utilities or lock out a tenant without the proper judicial process being completed. A landlord 

engaging in such action runs the risk of criminal prosecution or substantial civil liability.  An 

eviction can only be carried out by the Sheriff's office as the final step in a series of procedures 

initiated by a landlord to repossess the unit. The Division of Landlord-Tenant Affairs should be 

contacted immediately if a landlord is threatening eviction of a tenant without going through the 

court process.  The following outlines the process in an eviction proceeding: 

 

 The landlord files a complaint with the Montgomery County District Court describing the 

property, stating the name of the tenant to whom the property is rented, and the reason(s) 

for requesting repossession or return of the rental unit and/or a judgment for the amount 

of rent due and costs. 

 

 The District Court assigns a trial date and issues a summons to the tenant to appear in 

court. The summons is then forwarded to the Sheriff's office for service. 

 

 The sheriff mails one copy of the summons by first class mail to the tenant and also 

attempts to serve the summons on the tenant in person. If the tenant cannot be found, a 

copy of the summons is left attached to the tenant's door. 

 

 If the tenant appears in District Court on the date and at the time indicated on the 
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summons, they have the right to defend themselves with or without an attorney. The 

judge will then decide whether the landlord is entitled to possession of the rental unit 

and/or a judgment for the amount of rent due and court costs. 

 

 If the tenant does not appear in court, a default judgment for possession of the rental unit, 

along with court costs, in favor of the landlord may be entered. If the tenant has been 

personally served, judgment also can be entered for the amount of rent due. 

 

 In the event that a judgment for possession is given to the landlord, the tenant must either 

vacate or redeem the leased premises by paying past due rent and late fees plus all court-

ordered costs, fees or other amounts to the court by cash, certified check or money order. 

When three judgments of possession have been entered against the tenant for rent due 

during a twelve month period, the landlord can proceed with the eviction even if the 

tenant offers to pay all amounts which are currently due to the landlord. 

 

 If the tenant does not vacate the rental unit or pay the landlord or appeal the judgment of 

the District Court to the Circuit Court within the time allowed by Maryland law (four 

days for failure to pay rent, ten days for Tenant Holding Over and Breach of Lease) and 

stop any execution of the judgment, the landlord may request a warrant of restitution 

which is sent to the Sheriff’s office for processing. 

 

 The Sheriff's office contacts the landlord to determine whether the tenant has, in the 

interim, moved or paid all monies ordered by the court. If neither has occurred, an 

eviction is scheduled. 

 

 On the day of the eviction, a Deputy Sheriff will meet the landlord at the property. The 

Deputy Sheriff will first enter the rental unit and request that all persons immediately 

leave the rental unit so the eviction can be carried out. 

 

 The Deputy Sheriff then monitors the landlord’s removal of all personal property 

belonging to the tenant and its placement on the public right-or-way. The landlord is 

responsible for all costs associated with the eviction. The tenant is responsible for the 

security and transportation of personal property to another location after it is placed on 

the public right-of-way. 

 

Tenants facing eviction in Takoma Park may contact the Division of Landlord-Tenant Affairs at 

301.891.7216 to see if they qualify for emergency storage assistance for their personal property. 

 

The Maryland Nuisance Abatement Law (Section 14-120, Real Property Article, Annotated 

Code of Maryland, 1996 as amended) provides a procedure for quickly evicting tenants, owners 

or occupants when a judge finds that they are involved in illegal activities involving controlled 

and dangerous substances (drugs). The state nuisance abatement law does not pertain to alcohol 

consumption or loud parties. This action can only be brought by the State's Attorney, the County 

Attorney, or a community association that includes the property in question. 
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If you have information that a property in your neighborhood is being used for drug activity, you 

should contact the Takoma Park Police at 301.270.1100 as soon as possible. The police can 

conduct an investigation and send the information to the State's Attorney Office for review. If 

they find a problem, an action can be filed in the District Court to abate the nuisance. The Court 

must set a hearing date within two weeks of the date that the action is filed. If the judge 

determines that drug activity exists, this law would allow an eviction to take place within 72 

hours. 

 

TIPS ON SHARED OR GROUP HOUSING 

 
Shared or group housing (single family house rented by up to five unrelated tenants) can be an 

economical living arrangement; however it is also important to understand the special problems 

that can arise. A landlord may, for instance, want all tenants to sign one lease. Signing one lease 

obligates all signers of the lease to pay the full amount of the rent, even if one of the tenants 

moves out or fails to pay their portion of the rent. On the other hand, if each tenant signs a 

separate lease, the agreement is binding only on that individual.   

 

Security deposits should be openly discussed prior to signing a lease. Landlords may not be 

willing to inspect whenever one tenant leaves a shared house or to refund a pro-rata share of the 

security deposit when one tenant leaves. Rather, a landlord often holds the total security deposit 

until all original lease signers have vacated. Tenants in a shared or group house therefore need to 

reach their own agreement about how they will handle the return of individual shares of the 

security deposit. The landlord is required to return the security deposit, minus damages to the 

tenant(s) who originally submitted the deposit. Sometimes landlords are willing to work out the 

transfer of security deposits as tenants move in and out of a shared or group house.  

 

Before moving into a shared or group house, a prospective tenant should discuss with the other 

tenants, the amount of rent, the date it is due, and who is responsible for paying it to the landlord. 

Check to make sure that the rent payments from existing tenants have been paid in a timely 

manner. Have a clear understanding about house rules, including use of the kitchen, payment of 

utility costs not included in the rent, storage, parking, pets, guests, cleaning responsibilities, 

smoking, security, and noise. It is good to have house rules in writing. Each new tenant should 

receive a copy of the rules before moving in, and it is a good idea to have each person sign a 

statement noting that they have received a copy of the rules.  

 

If a tenant's name does not appear on a lease agreement, that tenant is, in effect, subletting from 

the occupant who holds the lease contract with the landlord or the person who rented to the 

tenant. Make sure that this person on the lease has permission to sublet.  

 

If a shared housing situation does not work out, notices to vacate are required as in any other 

rental situation.  In most instances, this means that the landlord must receive no less than a one 

month notice to vacate prior to the rent due date.  
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OWNER-OCCUPIED GROUP HOUSES 
 

If the property owner lives in a house and rents out rooms to tenants, this is referred to as an 

owner-occupied group home.  There is typically a shared kitchen, used by all occupants, if the 

tenancy allows for cooking privileges.  These types of facilities must be registered with the City 

by June 30, 2014, but do not come under the jurisdiction of the City’s Landlord-Tenant Relations 

Law. The registration is for a 3 years period and covers for the cost of a safety inspection (smoke 

detectors, egress) which takes place at the time of registration. Occupants of these units are 

instead protected under Title 8 of the Real Property Article of the Annotated Code of Maryland. 

Residents of owner-occupied group homes may file complaints directly with the District Court of 

Montgomery County.  

 

TYPES OF COMPLAINTS 
 

The Housing and Community Development Department addresses a variety of complaints that 

are governed either by the City’s code or by Montgomery County’s code.  The following are the 

most commonly stated complaints. 

 

Defects or Repairs in a Rental Facility  

(Complaints filed with Montgomery County Code Enforcement Division - 240.777.0311) 

 

Complaints regarding repairs or defects should first be directed to the landlord or agent of a 

rental facility.  It is best to inform the landlord in writing even though tenants may have been 

advised that they can report problems over the phone. If the defect or repair is non-emergency, 

and is not corrected within one week, the tenant may then contact the Montgomery County 

customer service line at 240.777.0311.  Ask to have a code enforcement inspection set up to 

document the problem.  An inspector will contact the tenant to make an appointment.  Upon 

verifying the violation, the inspector will issue a notice to the landlord, giving a specific amount 

of time for the repair/defect to be corrected.  If not completed within that set amount of time, the 

inspector may issue a fine to the landlord for a violation of the property maintenance code.  

 

In addition to the above process, if the violations are such that it causes a hardship or reduction 

in the service in the rental unit, a complaint may also be filed with the Commission on Landlord-

Tenant Affairs (COLTA).  Dangerous situations such as leaking gas, lack of electricity or water 

leaks should be immediately reported to the utility company and Montgomery County Code 

Enforcement Division. 

 

A sample complaint letter can be found on page 39. 

 

Violations of Rights Granted Under the Lease and Takoma Park Landlord-Tenant Law 

(Complaints filed with the Takoma Park Commission on Landlord-Tenant Affairs) 

 

The Division on Landlord-Tenant Affairs is responsible for helping both landlords and tenants 

resolve complaints that involve violations of the City’s Landlord-Tenant Relations law.   
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The Division of Landlord-Tenant Affairs has the authority to investigate and help resolve an 

issue after receiving a written complaint from either a tenant or landlord.  If a complaint cannot 

be resolved, it is referred to the Commission of Landlord-Tenant Affairs (COLTA) for an 

administrative hearing.  During a COLTA hearing, a panel of three Commissioners and the 

Commission’s Executive Director hear testimony from the tenant, the landlord and, if applicable, 

their witnesses. A decision in the form of a written Opinion and Order is rendered approximately 

one month after the hearing.  The COLTA decision is enforceable in a court of law and may be 

appealed to the Circuit Court of Montgomery County within a month after being issued. 

 

If at any time during the investigation of the complaint, it is determined that the health, safety or 

well being of a tenant is placed in immediate and present danger or if the tenant faces the 

possibility of irrevocable damage such as eviction, an emergency administrative hearing may be 

held by COLTA. 

 

Retaliatory Action  

(Complaints filed with the Takoma Park Commission on Landlord-Tenant Affairs) 

 

In accordance with Section 8-208.1 (Retaliatory Eviction) of the Real Property Article of the 

Maryland Annotated Code, and section 29.32 of the Montgomery County code which the City 

Code incorporates by reference in Section 6.16.150, a landlord may not terminate a tenancy, 

decrease services provided for under the lease, or increase the rent solely because the tenant or  

their agent has: 

 

 Filed a good faith written complaint or complaints with the landlord or with any public 

agency or agencies against the landlord; 

 

 Filed a lawsuit or lawsuits against the landlord;   

 

 Requested a property inspection by the Code Enforcement Division; or  

 

 Is a member or organizer of any tenants’ organization. 

 

If a tenant has experienced retaliation by a landlord, a COLTA complaint may be filed with the 

Division of Landlord-Tenant Affairs. The burden of proving retaliation is the tenant's 

responsibility, so it is best that all problems and requests for repairs be documented in writing 

from the beginning of the tenancy. 

 

Discriminatory Practices 

 

Title VIII of the Civil Rights Act of 1968 and the Fair Housing Amendments of 1988 make up 

the Federal Fair Housing Act.  This law states that discrimination based on race, color, national 

origin, religion, sex, familial status, and disability is illegal in the sale or rental of most housing.  

Article 49B of the Annotated Code of Maryland prohibits discrimination based on race, color, 

national origin, religion, sex, marital status, mental disability, or presence of children.  Chapter 

27 of the Montgomery County Code prohibits discrimination based on race, color, national 
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original, religion, sex, marital status, physical or mental disability, presence of children, ancestry, 

source of income, sexual orientation, or age. 

 

Violations of the Fair Housing Laws are subject to Federal, State and County enforcement 

action.  Questions regarding compliance with these laws should be referred to: 

 

 Montgomery County Office of Human Rights  240.777.8450 

 State of Maryland Commission on Civil Rights  410.767.8600 

 U.S. Department of Housing and Urban Development 800.669.9777 

      Office of Fair Housing & Equal Opportunity 

 

HOW TO FILE AN ACTION IN RENT ESCROW  
 

Rent escrow is a remedy provided through the Montgomery County District Court which is 

designed to respond to serious and dangerous defects in a rental unit or the common area of a 

rental facility which present a substantial and serious threat to the life, health and safety of the 

occupants of the rental unit. Rent escrow imposes an obligation on the landlord to make 

necessary repairs. It cannot be used as a remedy to withhold rent because of a landlord's failure 

to correct minor defects or housing code violations of a non-dangerous nature.  

 

If a rental unit has any of the following conditions, rent escrow may be a proper remedy.  

 

 Lack of heat, light, electricity, hot or cold water, except where the tenant is responsible 

for the payment of the utilities and the lack is a direct result of the tenant's failure to pay 

the charges; 

 

 Lack of adequate sewage disposal;  

 

 Infestation of rodents in two or more dwelling units;  

 

 The existence of lead paint pigment on surfaces within the rental unit;  

 

 The existence of any structural defect which presents a serious and substantial threat to 

the physical safety of the occupants; or  

 

 The existence of any condition that presents a fire hazard or a serious and substantial 

threat to the life, health or safety of the occupants of the rental unit.  

 

In order for tenants to use rent escrow as a remedy, they must first give the landlord written 

notice of the defects or conditions by certified mail, show that the landlord has actual notice of 

the defects or conditions, or show that the landlord has received a written violation notice from a 

government agency stating the defects. Once the landlord receives notice of the defect, he/she 

has a reasonable amount of time to correct and repair the conditions. The length of time deemed 

to be reasonable is a question of fact for the court, taking into account the severity of the defects 

or conditions and the danger that it presents to the tenants. There is a rebuttable presumption that 
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a period in excess of 30 days from receipt of notice is unreasonable. If the landlord fails or 

refuses to make the repairs or correct the conditions within the reasonable time period, the 

tenants may bring an action of rent escrow to pay the rent to the Court until the repairs are made 

or the dangerous conditions are corrected.  

 

Alternatively, the tenants may refuse to pay rent and raise the defects or dangerous conditions as 

an affirmative defense to an action by the landlord to recover rent or evict the tenant. Under 

certain circumstances, a court also may order that the amount of rent, whether paid to the court 

or to the landlord, be abated or reduced in an amount the court finds to be fair because of the 

conditions or defects found by the court to exist. Because of the complex legal requirements for 

filing a rent escrow action, a tenant should consider contacting an attorney when this course of 

action is pursued.  

 

AFFORDABLE HOUSING AND OTHER HOUSING INITIATIVES 
 

The City of Takoma Park has long been an advocate of affordable housing, offering the following 

programs which further its goals of providing habitable, sustainable and affordable housing for all 

of its residents. 

 

Rent Stabilization Law 

 

Takoma Park’s Rent Stabilization Law (Chapter 6.20) was first adopted in 1981 and is one of the 

City’s primary affordable housing programs.  Although it has undergone a number of revisions 

since its adoption, the program is designed to preserve the city’s affordable housing stock and 

maintain economic and ethnic diversity by controlling the frequency and amount of rent increases 

that may be imposed by a landlord.   

 

Landlords who own individual condominiums or rental facilities with two or more rental units are 

generally subject to this law. Some rental facilities or individual rental units are exempt from the 

program because the owners have entered into an agreement with a County, State or Federal 

agency which regulates the affordability of the units.  The Housing and Community Development 

Department provides program oversight and monitoring of the requirements of the rent 

stabilization law.   

 

All landlords who are under rent stabilization are required to give at least a two-month written 

notice of a rent increase and cannot increase the rent more than the city’s rent stabilization 

allowance (%) in effect at the time of the increase.  A sample rent increase notice can be found on 

page 39. 

 

Landlords who are under this program submit rent reports to the city on an annual basis.  These 

reports record the rents charged for an individual rental unit during the reporting period.  The 

reports are carefully monitored for compliance.  If you have questions about rent stabilization or 

want to know if the rent that is being charged for a specific unit is in compliance with the Takoma 

Park Rent Stabilization Law, call 301.891.7216. 
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Landlords, who believe that the net operating income of an individual rental facility has declined, 

can file for a Fair Return Rent Increase.  If approved, a rent increase above that permitted by the 

rent stabilization law may be authorized.  

 

Tenant Capacity Building Initiative 

 

The City’s Tenant Capacity Building Initiative assists tenants in organizing tenant associations.    

A tenant association helps improve communication/cooperation with a landlord and building 

management, works with a landlord to address code violations or other recurring building 

problems, or can facilitate the purchase of the rental property by the association. Program 

organizers are fluent in Spanish and have a record of accomplishment with tenant associations in 

the city and the metropolitan area. All organized tenant associations that have registered with the 

city become part of the Takoma Park Tenant Association Network.  For more information about 

this program, call 301.891.7222. 

 

Tenant Opportunity to Purchase Law 

 

The Tenant Opportunity to Purchase Law (Chapter 6.32) increases the possibility for tenants to 

become first-time home buyers if the rental facility where they live as a renter is placed on the 

market for sale.  Affected tenants have a specified time period based on the number of rental units 

in their building, to match a third-party purchase contract that the landlord has accepted. All 

owners selling a residential rental facility must comply with this law and notify tenants of their 

right to purchase the property.  Some rental units, such as accessory apartments are exempt from 

this law. 

 

A tenant or tenant association may seek enforcement of any right or provision under the tenant 

opportunity to purchase law through a civil action filed with a court of competent jurisdiction and, 

upon prevailing, shall be entitled to an award of reasonable attorney's costs. For more 

information, call 301.891.7222. 

 

HELPFUL GUIDELINES FOR LANDLORDS AND TENANTS 
 

A good landlord-tenant relationship is beneficial to both parties.  Courteous and open 

communications from the beginning of the relationship along with the following suggestions will   

help in establishing a mutually beneficial relationship. 

 

Advice to Landlords 

 

 Conduct a thorough screening of prospective tenants and carefully review and explain 

lease terms prior to the lease being signed. If necessary, encourage the use of language 

interpreters.  Changes to the rental unit and/or repairs should be written on the lease or 

lease addendum.  Utilize Takoma Park’s standard lease forms which are available in 

English and Spanish on www.takomaparkmd.gov.   

 

 Have the rental unit clean and ready for move-in on the agreed upon date. 

http://www.takomaparkmd.gov/
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 Conduct a move-in and move-out inspection with your tenant (sample form on page 40). 

 

 Communicate with your tenant in a courteous and professional manner. 

 

 Always give your tenants the required written notice before entering their rental unit. 

 

 Advise tenants in writing of all rules and regulations of the rental facility. 

 

 Respond to tenant requests for repairs or assistance in a timely manner. 

 

 Confirm in writing any verbal agreement you have made with your tenant and be sure it 

is included as part of the lease agreement. 

 

 Avoid permitting your tenant to become delinquent in their rent payments. Rent is due on 

the date indicated in the lease and a late fee of 5% may be charged for payments received 

more than ten days after the rent due date if your lease indicates a late fee can be charged. 

 

 Contact the Division on Landlord-Tenant Affairs at 301.891.7215 if you have any 

questions about your rights under the City‘s Landlord-Tenant Relations Law, the lease 

agreement, or issues you may be having with your tenant(s). 

 

 Give a copy of the lease to the tenant within 14 days of the signing of the lease. 

 

Advice to Tenants 

 

 Read the lease carefully and thoroughly before signing it.  If you have questions, get an 

answer before signing the lease.  Take a friend as an interpreter if you have difficulty 

understanding English and the landlord does not speak your primary language. 

 

 Conduct an inspection of the rental unit with the landlord or their agent prior to signing 

the lease. Agreed upon repairs or cosmetic work should be completed prior to moving 

into the rental unit. 

 

 Have verbal agreements made between you and your landlord regarding changes or 

repairs to the rental unit put in writing and included as an addendum to the lease. 

 

 Comply with the terms of the lease and any rules of the rental facility. Remember that 

family members and visitors must also abide by these rules. 

 

 Make certain that your rent payment is received by the rent due date indicated in your 

lease.  Maintain a written record or receipts of your rent payments.  DO NOT withhold 

rent payments, even if repairs are not completed in a timely manner.  Instead, contact the 

Division of Landlord Tenant Affairs and Code Enforcement Office to file a complaint. 
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 Advise your landlord by phone and in writing of any code violations and/or repairs 

needed in your rental unit.  Do not hesitate to contact the Montgomery County Customer 

Service line (240.777.0311) if the landlord does not respond to your complaint within 

five days.  Emergencies should be reported immediately to the landlord and to code 

enforcement and if necessary to the Police Department if the landlord does not respond 

quickly. Utility outages or gas leaks should be immediately reported to the utility 

company. 

 

 Communicate with your landlord in a courteous and professional manner. 

 

 Do not unreasonably withhold consent to the landlord’s written advance entry request. 

 

 Landlords have the right to have keys to all doors in the rental unit.  Locks are not to be 

changed without the landlord’s permission.  If you change the locks, you must give the 

landlord a copy of the key. 

 

 Purchase renter’s insurance for your personal property and retain receipts and pictures of 

your major personal property purchases. 

 

 Always go to court if you have a summons, even if you have paid the rent.  Failure to 

appear in court may result in a judgment being entered against you. 

 

 Contact the Division of Landlord-Tenant Affairs at 301.891.7215 if you have any 

questions about your rights under the Landlord-Tenant Relations Law or issues you may 

be having with your landlord.   

 

FOR MORE INFORMATION ON YOUR RIGHTS AND RESPONSIBILITES AS A 

LANDLORD OR TENANT IN TAKOMA PARK, CONTACT: 

 

The City of Takoma Park Maryland 

Housing and Community Development Department 

Office of Landlord and Tenant Affairs 

7500 Maple Avenue 

Takoma Park, MD 20912 

301.891.7215 

 

www.takomaparkmd.gov 

http://www.takomaparkmd.gov/
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GLOSSARY OF TERMS  

 
 

For the purpose of this handbook, the following words and phrases shall have the meanings 

designated below:  

 

 City - City of Takoma Park Maryland. 

 

 Commission - The City of Takoma Park’s Commission on Landlord-Tenant Affairs, 

including the Commission and its staff.  

 

 Defective Tenancy - Any condition in a rental facility that constitutes a violation of the 

terms of the lease or any provision of the laws governing rental housing in Takoma Park.  

 

 Fair Return Rent Increase Petition – The process by which landlords seek an increase 

in rent above the rent stabilization allowance due to a reduction in their net operating 

income, after adjusting for inflation. 

 

 Inspection - An examination of a rental facility or any part thereof, as the City of 

Takoma Park deems appropriate to carry out the purposes of the City Code.  

 

 Landlord - Any person authorized to exercise any aspect of the management of the 

premises except those persons engaged solely in custodial and maintenance functions. 

This includes the owner, the owner's agent, authorized person, lessor or sublessor of a 

rental unit or of the rental facility. 

 

 Lease - Any agreement, whether written or oral, which establishes or modifies the terms, 

conditions, rules, regulations or any other provisions concerning the use and occupancy 

of a rental unit.  

 

 Rent – The consideration, including any bonus, benefit or gratuity, demanded and 

received per day, week, month, year or other period of time, for the use or occupancy of 

housing accommodations or the transfer of a lease for such accommodations.  Rent 

includes any charge to a tenant under a rent-to-own agreement if the tenant’s acceptance 

of the agreement is mandatory or if the tenant is not entitled to a refund of the charge if 

the tenant does not purchase the unit.  

 

 Rental Facility - Any dwelling, structure, or combination of related structures and 

appurtenances, operated as a single entity, in which one or more rental units exists.  

 

 Rental Unit - A dwelling unit including a single-family home or a rooming unit which 

has as its purpose, occupancy by one or more tenants.  

 

 Rent Stabilization Allowance - The percentage by which the rent for a rental unit may 

be increased on or after 12 full months from the last rent increase for that rental unit.  
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 Security Deposit - Any payment of money - including the payment of the last month's 

rent - in advance of the time it is due, given by a tenant to a landlord against nonpayment 

of rent or other actual damages the landlord may suffer as a result of a violation of the 

lease or other tenant obligations as prescribed in Section 6.16.120 of the Takoma Park 

Code or other applicable law.  

 

 Tenant - Any person who lawfully occupies a rental unit as a residence with the consent 

of the landlord and has an obligation to pay rent or other consideration to the landlord.   

A tenant does not include an occupant of an owner-occupied group house or an employee 

of the landlord (such as a resident or property manager, nanny, babysitter, au pair or 

maid). 

 

 Tenant Association – An organization whose members represent tenants in at least 1/3 

of the occupied rental units in the rental facility. Tenant Associations must re-register 

every three years with the City of Takoma Park. 
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FREQUENTLY ASKED QUESTIONS 
 

 

Q. What is the interest rate on a security deposit?  

 

A. Effective October 1, 2004 through December 2014, it is 3% simple interest per year. 

From January 1, 2015, it is 1.5% or the daily U.S Treasury Yield Curve, whichever is 

greater (calculated on the first business day) 

 

Q. When does the security deposit have to be returned?   

 

A. Within 45 days after the end of the tenancy. 

 

Q. Does the landlord have to notify the tenant if he/she is going to keep the security 

deposit?   

 

A. Yes, the tenant must be sent an itemized list of charges together with a statement of the 

costs actually incurred by the landlord, within 45 days of the termination of tenancy. 

 

Q. Can the tenant use the security deposit as the last month’s rent?   
 

A. No.  The security deposit is protection for the landlord against damage caused by tenants, 

non-payment of rent and damages incurred due to breach of lease. 

 

Q. How much notice is required for a rent increase?   

 

A. The landlord must give the tenant a two-month written notice prior to the rent being 

increased. 

 

Q. How often can the landlord raise the rent?   

 

A. The rent may be increased only once in a twelve-month period. 

 

Q. When is rent late?   

 

A. Rent is considered late the day after the rent due date.  However, landlords cannot impose 

a late penalty until the rent is more than 10 days late, and the lease gives the landlord the 

right to charge a late fee.  A late fee cannot be more than 5% of the rent. 

 

Q. Can the landlord ask the Court to award rent that becomes due after the Failure to 

Pay Rent action is filed?   

 

A. Yes, if the Court hearing is not held on or before the fifth business day after the landlord 

files the complaint, the landlord may ask the Court to award a judgment for all rent that is 
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due and owing up to the date of the hearing, including late fees and any court awarded 

costs. 

 

Q. I received a notice that I am going to be evicted.  Where can I call to find out when 

the eviction will take place?   
 

A. If you call the Sheriff’s Department at 240-777-7130, the Sheriff will confirm whether an 

eviction is scheduled for your address but will not provide the date or time.  Evictions are 

generally scheduled at 10:30 a.m. or 1:00 p.m. Monday – Friday.  Although these are the 

general guidelines, evictions can take place at any time. 

 

Q. How much notice of intention to vacate must a tenant give the landlord at the end of 

the lease or in a month-to-month lease?   

 

A. A tenant must give a one-month written notice to vacate.  It must be received prior to the 

rent due date of the month the tenant is vacating. 

 

Q. How much notice must the landlord give the tenant to vacate?    

 

A. The landlord must give a two-month written notice, if no cause is stated and a one-month 

written notice if a cause is stated. 

 

Q. How much can the landlord increase the rent?   

 

A. If a rental unit is under the rent stabilization law, it can be increased by no more than the 

rent stabilization allowance in effect for that month. 

 

Q. How many single people may occupy one rental property?   
 

A. You may have up to five single, unrelated people living together as a housekeeping unit, 

sharing one kitchen, provided sufficient square footage is available for that number. 

 

Q. If the landlord will not make repairs, what can a tenant do?   

 

A. Call Housing Code Enforcement at 240-777-0311 to file a complaint. 

 

Q. Is the landlord required to tell a tenant if there is lead-based paint at the property?   

 

A. Yes.  Landlords must disclose known information on lead-based paint hazards before 

leases take effect.  Per federal law, this applies to all houses built before 1978.  This 

information must be reported to all tenants.  In addition, all houses built before 1950 must 

register with the Maryland Department of the Environment (MDE) and comply with 

Maryland’s Lead Poisoning Prevention Program.  For further information on these 

requirements, call MDE at 1-800-633-6101X4199 or 410-537-4199 (within Maryland) 
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Q. Can I file a complaint with Landlord-Tenant Affairs if I am renting a room?   

 

A. No.  Room rentals in owner occupied group homes are not covered by the Takoma Park 

Code.  All owner occupied group homes must be registered with the city and tenant 

complaints are covered by the State of Maryland Real Property Code. Landlord-Tenant 

staff is available to answer any questions you may have regarding your rights as a tenant 

in a room rental situation. 

 

Q. How often is a landlord required to paint a rental property?   
 

A. At least once every five years, or if the paint is stained, not intact or cleanable.  

Repainting is not required between tenancies.  However, at the commencement of a 

tenancy, all painted surfaces must be in a clean condition and free of any peeling or 

chipping paint. 

 

Q. If there is no heat, what should a tenant do?   
 

A. The landlord is responsible for maintaining a temperature of at least 68 degrees 

Fahrenheit in all habitable rooms.  If there is inadequate heat, the tenant should first 

contact the landlord.  If the landlord does not respond, call Housing Code Enforcement at 

240-777-0311.   

 

Q. Is the landlord required to provide air conditioning?   

 

A. No.  However, if the dwelling has air conditioning, it must be in working order.  If not, 

the tenant should report this to the landlord; if the landlord does not respond, call 

Housing Code Enforcement at 240-777-0311.  There is no County-mandated cut-on or 

cut-off date for air conditioning. 

 

Q. Who is responsible for installing and maintaining smoke detectors?   

 

A. It is the responsibility of the owner of each rental property to install smoke detectors.  At 

least one smoke detector must be in each sleeping area and one must be in or near each 

stairwell leading to an occupied area.  The tenant is responsible for maintaining the 

smoke detector, changing the batteries periodically, and testing to make sure that it is 

operable.  Smoke detectors are a necessity.  If a complaint is filed regarding the absence 

of a smoke detector or one that is malfunctioning, Code Enforcement will arrange an 

immediate inspection. 

 

Q. Are landlords required to supply window treatments such as blinds and/or 

curtains?    

 

A. No.  

 

Q. Are landlords required to provide carpeting?   
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A. No, but carpeting may be required by the lease.  The lease may require that the tenant 

provide carpeting for a certain portion of the floor area, generally 80%. 
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QUIT AND VACATE NOTICE 
 

Tenant Notice to Landlord to Vacate 

(One-month notice required) 

 

 

 

 

 

Date: _____  

 

Dear Landlord Name: 

 

This serves as my one-month notice that I will be vacating my rental unit located at 

___________________, Apt/Unit____, Takoma Park, MD 20912 on ___________, 20____. 

 

I would like to be present at the walk through inspection at the end of my tenancy.  Please let me 

know the date and time of the inspection.  My forwarding address will be 

_____________________________________________________________________________. 

 

If you have any questions, please contact me at (_______)___________________________. 

 

 

Sincerely, 

 

Tenant Name 

 

 

 

 

 

 

 

 

Note:  The Maryland Real Property Article of the Annotated Code of Maryland Section 8-203 

and adopted and incorporated by reference in the Takoma Park Code requires that you 

send this letter by certified mail and regular mail if you want to be present for the 

inspection.  If the landlord fails to inform you of the date and time of inspection, you will 

automatically be entitled to receive your full security deposit and interest back.) 

 

This Notice must be received by the Landlord before the rent due date of the month you 

are vacating.  For example, if the rent due date is the 1
st
 of each month and you want to 

vacate at the end of May, you must be able to show that the landlord received the notice 

on or before April 30.  You cannot terminate a lease in the middle of a one-month term. 
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FOR CAUSE NOTICE – EXAMPLE A 
 

Landlord Notice to Tenant to Vacate for Cause 

(One-month notice required) 

 

 

 

 

 

Date: _____  (Notice to vacate must be received by the Tenant prior to the rent due date) 

 

Dear Tenant Name: 

 

In accordance with Section 6.16.120A1 of the Takoma Park Landlord-Tenant Law, this letter 

serves as one month notice for you to vacate Apt/Unit ______at_________________________, 

Takoma Park, MD 20912 because you violated the terms of your lease.  The violation(s) is/are as 

follows: 

 

   (a)__________________________; Violation of Section_______ of the lease. 

 

   (b)__________________________ ; Violation of Section_______ of the lease. 

 

Your tenancy will be terminated on ____________, 20___.  Please arrange to return your key to 

me by that date.  Please note that you remain responsible for payment of the rent up to the lease 

termination date indicated above. 

 

You may contact the Takoma Park Landlord-Tenant Affairs Division by calling 301.891.7215 if 

you have any questions regarding this notice or your rights as a tenant. 

 

Sincerely, 

 

 

Landlord Name 

Phone Number 

 

 

 

 

 

 

 

Note: No notice is required when a tenant has breached the lease by not paying the rent; 

however, the only way for a landlord to repossess the rental unit in a non-payment of rent 

situation is by filing a legal action in the District Court for Montgomery County and 

comply with the applicable provisions and procedures of Maryland law. 
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FOR CAUSE NOTICE – EXAMPLE B 
 

Landlord Notice to Tenant Regarding Breach of Lease 

(One-month notice required) 

 

 

 

 

 

Date: ______  (Notice to vacate must be received by the Tenant prior to the rent due date) 

 

Dear Tenant Name: 

 

This is to advise that you have violated Section_______ of your lease agreement by 

(reason)___________________________________________________________________.   

 

This letter serves as a one-month notice to correct the above-stated lease violation(s) by 

__________(last day of the one-month term) or to vacate your rental unit by ____________ (the  

last day of the one month term).  Please call me at _________________ if you have any 

questions regarding this letter.  At the end of the one-month period, I will be inspecting the 

property to confirm that the violation has been corrected. 

 

If you have any questions about your rights as a tenant, you may contact the Takoma Park 

Landlord-Tenant Affairs Division at 301.891.7215. 

 

Sincerely, 

 

 

Landlord Name 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: This letter is commonly used for breaches of leases, other than non-payment of rent.  

Some examples are: noise, overcrowding, and damage to a unit. One-month notice 

required.  This letter gives option to correct violation 
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NO CAUSE NOTICE 
 

Landlord No Fault (Without Cause) Notice to Vacate to Tenant 

(Two-month notice required) 

 

 

 

 

 

Date: ______  (Notice to vacate must be received by the Tenant prior to the rent due date) 

 

Dear Tenant Name: 

 

In accordance with Section 6.16.120A2 of the Takoma Park Landlord-Tenant Law, this letter 

serves as a two month notice to vacate Apt/Unit #______, at ____________________Takoma 

Park, MD 20912. 

 

Your tenancy will terminate effective___________________, 20__.  Please make arrangements 

to return your key to me by that date and note that you remain responsible for payment of the 

rent up to the lease termination date indicated above in this notice. 

 

You may contact the Takoma Park Landlord-Tenant Affairs Division by calling 301.891.7215 if 

you have any questions regarding this notice or your rights as a tenant. 

 

Sincerely, 

 

 

 

Landlord Name 

Phone Number 
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NOTICE OF ENTRY 
 

Landlord Entry Notice Letter  

(48-hour notice required) 

 

 

 

 

 

Date: _____   

 

Dear Tenant Name: 

 

In accordance with Section 6.16.110 of the Takoma Park Landlord-Tenant Law, this serves as a 

forty-eight (48) hour notice that ___________________ (name) will enter your rental unit on 

________________________, 20___.  I anticipate the entry will be made at approximately 

_______am/pm for the purpose of_______________________________.  If you have any 

questions, I can be reached at_____________________. 

 

 

If you have any questions about your rights as a tenant, please call the Division of Landlord-

Tenant Affairs at 301.891.7215. 

 

Sincerely, 

 

 

Landlord Name  

Phone Number 
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REPORT OF ENTRY 
 

Landlord Entry Notice Letter  

(To be left in plain view if the tenant is not present at the time of entry) 

 

 

 

 

 

Date: _____   

 

Dear Tenant Name: 

 

In accordance with Section 6.16.110 of the Takoma Park Landlord-Tenant Relations Law, you 

are being provided the following information regarding the entry into your rental unit.  This 

information is being provided because you were not present at the time of the advised entry. 

 

Name(s) of the person(s) who entered your rental unit; 

 

Date/Time of the entry; 

 

Reason for the entry and description of the work performed; 

 

Time of departure from the rental unit; 

Please call me at ______________ if you have any questions. 

 

Sincerely, 

 

 

Landlord Name 

Phone Number 
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COMPLAINT LETTER 
 

Tenant Report of a Problem in the Rental Unit 

 

 

 

 

 

Date: _____   

 

Dear Landlord Name: 

 

I am writing to advise you of the following problem(s) in my rental unit located at 

___________________________________. Apt. # _________, Takoma Park, MD 20912: 

 

1. 

 

2. 

 

3. 

 

Please call me at ____________________ to confirm when this problem/these problems will be 

corrected.   

 

Thank you for your assistance. 

 

Sincerely, 

 

 

Tenant Name 

Phone Number 
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RENT INCREASE NOTICE 
 

Landlord Notice of Rent Increase  

 

 

 

NOTICE OF RENT INCREASE 

FOR RENT STABILIZED UNIT 
 

TO:   ___________________________________________________________ 

 

 

FROM:  ___________________________________________________________ 

 

 

DATE:  ____________________________________________________________ 

 

 

You are hereby notified that your rent will be increased as permitted by the City of Takoma 

Park’s Rent Stabilization law (City Code Chapter 6.20.050 Annual Rent Increases). 

 

The Takoma Park’s Rent Stabilization law maintains the affordability of rental units in the 

community by limiting the number and amount of rent increases that may be charged for a 

specific rental unit.  Generally the rent may be increased only once in a given 12-month period 

and rent increases are limited to the annual increase in the Consumer Price Index.  A two-month 

written notice of any rent increase is required. 

 

 Address of Rental Facility:  ________________________________________ 

 

 Rental Unit:    __________________________________________ 

 

 Rent Stabilization Allowance: ________________ % 

 

 Current Rent:    $_______________ 

 

 New Rent (Rent Increase):  $ _______________ 

 

 Effective Date of Rent Increase:  __________________________________________

  

 

For additional information on the City of Takoma Park’s Rent Stabilization law, please contact 

Landlord-Tenant Affairs Division at 301-891-7216.   
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NOTICE OF ANNUAL RENT INCREASE 

FOR NON-RENT-STABILIZED RENTAL UNITS 

 

 

TO:  _______________________________________________________ 

 

FROM: _______________________________________________________ 

 

DATE: _______________________________________________________ 

 

You are hereby notified that your rent will be increased on _____________   

     

Takoma Park Code 6.16.080 requires that you be given a two month written notice 

of an increase in rent and that only one rent increase can occur within a 12 month 

period.  The unit where you reside is not subject to the rent stabilization allowance.   

 

 

 Address of Rental Facility:  

 Rental Unit: 

 Current Rent: $ 

 New Rent (Rent Increase):$  

 Effective Date of Rent Increase: 

 

 

           

For additional information on the City of Takoma Park’s Rent Stabilization law, 

please contact the Housing and Community Development Department at 301- 891-

7216. 
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INSPECTION REPORT 
 

 

Rental Unit Inspection Report Checklist 

S = Satisfactory U = Unsatisfactory 

 

 

KITCHEN 

S U Move-In Comments S U Move-Out Comments 

Refrigerator       

Stove       

Exhaust Fan       

Sink       

Countertop(s)       

Dishwasher       

Disposal       

Cabinets       

Walls       

Floor       

Window(s)       

Screens       

Other 

 

 

 

      

 

LIVING ROOM 

      

Carpeting/Floor       

Wall(s)       

Window(s)       

Blinds/Shades       

Screen(s)       

Other 

 

 

      

 

DINING ROOM 

      

Carpeting/Floor       

Wall(s)       

Window(s)       

Blinds/Shades       

Screen(s)       

Other 
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BEDROOM 1 

S U Move-In Comments S U Move-Out Comments 

Walls       

Floor       

Window(s)       

Screen(s)       

Other 

 

 

 

 

      

BEDROOM 2       

Walls       

Floor       

Window(s)       

Screen(s)       

Other 

 

 

 

 

      

BEDROOM 3       

Walls       

Floor       

Window(s)       

Screen(s)       

Other 

 

 

 

 

      

BATHROOM       

Sink & Vanity       

Bathtub/Shower       

Toilet       

Exhaust Fan       

Walls       

Floor       

Window(s)       

Screen(s)       

Other 
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BASEMENT 

S U Move-In Comments S U Move-Out Comments 

Carpeting/Floor       

Walls(s)       

Closet(s)       

Window(s)       

Blinds/Shades       

Screen(s)       

Steps/Railing       

Sump Pump       

Other 

 

 

 

 

 

 

 

      

 

EXTERIOR 

      

Sidewalk       

Driveway       

Steps/Railings       

Light Fixtures       

Porch       

Gutters/Downspouts       

Grass       

Trees/Shrubbery       

Fence       

Garage       

Shed       

Window Wells       

Patio/Deck       

Sliding Glass Door       

Screen(s)       

Other 
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WASHER 

 

S U Move-In Comments S U Move-Out Comments 

DRYER 

 

      

SWITCHES 

 

      

OUTLETS 

 

      

DOORS 

 

      

LOCKS 

 

      

 

COMMENTS__________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

 

MOVE-IN INSPECTION 

 

___________________________________  ___________________________________ 

Tenant    Date   Landlord/Agent  Date 

 

___________________________________  ___________________________________ 

Tenant    Date   Landlord/Agent  Date 

 

___________________________________  ___________________________________ 

Tenant    Date   Landlord/Agent  Date 

 

MOVE-OUT INSPECTION 

 

_____________________________________ ____________________________________ 

Tenant    Date   Landlord/Agent          Date 

 

_____________________________________ ____________________________________ 

Tenant    Date   Landlord/Agent          Date 

 

_____________________________________ ____________________________________ 

Tenant    Date   Landlord/Agent          Date 
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OTHER RESOURCES 
 

 

If you receive a Failure to Pay Rent notice, you may be eligible to receive assistance.  Please 

call the following agencies and ask about their emergency assistance programs: 

 

HHS Information and Referral Line ………………………………………….. 240-777-1245 

Silver Spring Crisis Intervention (8818 Georgia Avenue, Silver Spring) ……. 240-777-3075 

Adventist Community Services (501 Sligo Avenue, Silver Spring)…………...  301-585-6556 

MUSST (8818 Georgia Avenue, Silver Spring) ……………………………… 301-495-4699 

 

For assistance with utility cut-off notices, rental assistance for low and moderate income 

tenants, or other problems, contact the following agencies: 

 

Maryland Energy Assistance Program (1301 Piccard Drive, Rockville)………. 240-777-4450  

Rental Assistance Program (1301 Piccard Drive, Rockville)…...………………. 240-777-4400 

 

To access English/Spanish Counselors, contact the: 

 

TESS Community Service Center (8513 Piney Branch Road, Silver Spring).…. 240-565-7675 

 

If you have questions regarding cases pending in the District Court, call the Clerk of the 

Court.  Be sure you have your case number. 

 

Clerk of the District Court (Landlord-Tenant)…………………………………. 301-279-1555 

Clerk of the District Court (Small Claims)……………………………………. 301-279-1500 

 

If you need legal assistance, contact: 

 

Attorney Referral (Montgomery County)……………………………………… 301-279-9100 

Legal Aid Bureau………………………………………………………………. 301-560-2100 

Montgomery County Pro Bono Program ……………………………………… 301-424-7651 

TESS Community Service Center (8513 Piney Branch Road, Silver Spring)… 240-565-7675 

 

If you want information regarding your pending eviction, call the Sheriff. 

 

Montgomery County Sheriff’s Office - Eviction Section ……………………… 240-777-7130 

 

Miscellaneous Resources: 

 

LEAD Hotline (Maryland lead paint and lead paint abatement information)…. 800-776-2706 

Police Department (Non-emergency calls)……………………………………. 301-891-1100  

Emergency Calls………………………………………. 911 


