
Program Summary 
 

Hope Fund Savers is a HCA Hope Fund program that is intended to help HCA colleagues build 
short-term savings and create savings behaviors. The program is a partnership between the 
HCA Hope Fund and a non-profit partner, EARN. The Hope Fund provides the funding and 
support for employees, and EARN manages the savings platform and financial rewards.  
 
Participating is easy – you will link your savings account to the online platform, deposit at least 
$10 a month for 6 months, and the HCA Hope Fund will match your savings up to $240. If you 
save all six months, you get a $20 bonus! This means if you maximize your savings, you will have 
$500 at the end of the six months. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

1. Register – Visit https://hopefundsavers.earn.org/#/register to register 
2. Link - Link your savings account to the secure platform so we can verify your saving.  Just 

enter your online banking information to begin. 
3. Validate – Upload a copy of your 2018 1040 form and send it back to the Hope Fund to 

to verify your income. 
4. Save – Each month that you deposit at least $10, you will earn a $1 for $1 match, up to 

$40 per month.  If you make deposits of at least $10 for all 6 months, you will earn an 
extra $20.  If you miss a month, no problem, you can still earn rewards for the other 
months you did save. 

5. Get – After 6 months, you get your rewards.  Our goal is to get you on a path toward 
financial security.  After 6 months we give you your earned money, a maximum of $260.  
It’s that simple. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__hopefundsavers.earn.org_-23_register&d=DwMFaQ&c=9fZnZOgPWmHmvevlab4V4DSjtBMjorSlbQYfK_MauDg&r=lWkTk0__o6qRPEcvrv3kE9LR8tf_5Q1VTVJWD-Z0IZ8&m=Bsi75y2NQUJUX8GQkav281a2ZmCW22ABvMV5lU6it-E&s=oYf3YnzUrTHHHFVxTEYwMTTryt4OvEXYLpdxy0hMi64&e=


Proof of Income 

The Hope Fund is a 501c3 non-profit organization.  In order to meet certain IRS requirements to 
keep our tax exempt status, we need proof of household income from all the participants in the 
Hope Fund Savers program.  
 
Provide the Hope Fund with a digital copy of Page 1 of your 1040 tax document from tax year 
2018 
 
The Hope Fund has an easy, secure way for you to provide a copy of your 1040 tax document. 
All you need is:  
• A cell phone with internet access and a camera OR a desktop computer  
• Page 1 of your 1040 in hard copy or digital form  
 

Sent page 1 of your 1040 tax document to the Hope Fund via email or fax.  Please be sure your 
name is easily identified on the document.  

 EMAIL:  CORP.HopeFundSavers@HCAHealthcare.com 

 FAX:  833-378-3262 
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FAQ’s 

Who is eligible to participate?  
Any HCA employee who meets the following requirements:  
• is at least 18 years old  
• household earns at or less than 200% Federal Poverty Level  Not sure if you qualify? Use this 
calculator  
 
How does the program work?  
To participate in the program, sign up on our website (www.hcahopefund.com/savers), link 
your savings account to the platform, provide proof of your household income, and start saving 
at least $10 a month. The HCA Hope Fund will match the dollar amount you deposit, up to $40 
a month, for six months. If you save at least $10 every month for six months, you’ll get a 
“consistency reward” of $20. When the program is over and you take a quick survey, you will be 
asked to enter your account number and routing number and your match rewards will be 
deposited directly to your account.  
 
How long does the program last?  
You will receive rewards for your savings for a period of six months from the time you link your 
bank account and begin saving. You can continue to access the Savers platform for six months 
after the program ends, but you will not receive further matching rewards from the Hope Fund. 
  
Can I continue to save after the six month program ends?  
We hope you do! Once you’ve gotten in the habit of saving each month, it has the potential to 
do a lot for your financial future. However, The Hope Fund will only match six months’ worth of 
savings. We’ll give you a boost at the beginning, and the rest is up to you!  
 
Do I have to save for a specific purpose?  
What you do with the money you save as a Hope Fund Saver is up to you. We hope you’ll 
consider hanging on to your savings as a short-term emergency fund, but if you need to use it 
to address a pressing issue, that’s what it’s there for! The important thing is that you flex your 
“savings muscle” and get in the habit of putting aside some savings each month.  
 
What is EARN and why do I keep hearing about it?  
EARN is a non-profit partner that provides the technology that powers the Hope Fund Savers 
platform. EARN is in charge of customer support for the payment and technical questions 
related to Hope Fund Savers, so if you need anything, be sure to contact them at 888.487.EARN. 
You’ll also be getting monthly emails from EARN about your savings status, so be sure to keep 
an eye out for them! If you need other assistance with the program, you can reach the Hope 
Fund directly at CORP.HopeFundSavers@hcahealthcare.com.  
 
 
 
 

https://familiesusa.org/product/federal-poverty-guidelines
https://familiesusa.org/product/federal-poverty-guidelines


Do I need to belong to a specific bank to participate?  
You need to have a savings account and online banking access. The Hope Fund Savers program 
connects to over 9,000 financial institutions. Reach out to support@hcahopefund.zendesk.com if 
you have any trouble linking your financial institution. 

 
 
What if I don't have a bank account? 
Not a problem— you can open one today! We highly recommend opening a savings account. 
You must have a bank account with online banking credentials to sign up for the Hope Fund 
Savers Program. 

When opening a bank account, we suggest that you look for an account with no monthly 
maintenance fees, no minimum balance requirements and conveniently located ATMs or local 
branches. 

We also recommend that the financial institution you choose is either FDIC insured (for banks) 
or NCUA insured (for credit unions). When you go to open a bank account (or open it online) be 
sure to bring your social security card or individual tax identification card. 

Once you have set up online banking, you can link your bank account to the 

Hope Fund Savers Program. If you need assistance with this process, please contact 
support@hcahopefund.zendesk.com. 

 
 
Can I use the money in my account before the six months is up?  
You can withdraw funds at any point during the six month savings period, but you will only 
receive a match from the Hope Fund if your account balance has grown each month by at least 
$10 over the previous month. For instance, if you take $10 out of your account, you’ll need to 
deposit $20 by the end of your savings month to receive a match.  
 
When is the end of my savings month?  
Your “savings month” is calculated by the Hope Fund Savers platform as 30 days after you’ve 
linked your savings account and begun saving. You’ll get an email from EARN each month 
reminding you to make your deposit at the end of each month if you’ve not already met your 
savings goal.  If you are not receiving these emails, please let us know at 
CORP.HopeFundSavers@HCAHealthcare.com 

How do I get my reward money?  
Six months after you began saving, you’ll receive an email from EARN congratulating you on 
your progress and asking you to take an exit survey. You have 60 days to take the exit survey 
and provide your account number and routing number so that we can deposit your rewards 
directly into your account. You should expect to see your rewards in your account within 7-14 
days of sharing your direct deposit information. 
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Hope Fund Savers Program Rules 

Effective as of July 2018  
By applying for or otherwise participating in the Hope Fund Savers program, you agree to 
accept and be bound by these Program Rules (the “Program Rules”), which, together with 
EARN’s Terms of Service (“Terms”), govern your use of the Hope Fund Savers Program 
(“Program”). In the event of a conflict between these Program Rules and the Terms, these 
Program Rules take precedence, but only to the extent of the conflict.  
Eligibility Requirements  
 
To open a Hope Fund Savers Account (“Program Account”), individuals must:  
1. Be at least 18 years old.  
2. Have a valid address within the 50 United States or the District of Columbia.  
3. Have a valid email address.  
4. Have a valid Social Security Number (SSN) or Individual Tax Identification Number (ITIN).  
5. Have either filed taxes or be able to submit their Form W-2(s) from the most recent year (i.e. 
2018 W-2s after January 31, 2018).  
6. Have a household income that is at or below 200% of the Area Median Income for their 
county of employment and household size, as defined by the US Department of Housing and 
Urban Development.  
7. Have a savings account at a compatible bank or credit union based in the United States, and 
be enrolled in online banking with valid online banking credentials. The Hope Fund Savers 
program connects to over 9,000 financial institutions. Reach out to 
support@hcahopefund.zendesk.com if you have any trouble linking your financial institution. 

8. Be an HCA Healthcare employee at the time of account opening.  
 
 
How Rewards (“Rewards”) Work  
1. Participants can earn a Match reward each month that they save at least $10. Participants 
earn a dollar-for-dollar match up to $40 per month.  
2. Participants can earn a $20 Consistency reward at the end of the program when they save at 
least $10 a month for all six months of the program.  
3. If participants save $40 every month of the six-month program, they can earn a maximum of 
$260 in rewards.  
4. Participants can claim their rewards six months after linking a valid savings account by filling 
out an exit form and entering their account information (bank routing number and savings 
account number). EARN will then electronically transfer the rewards directly into the 
participant’s linked savings account.  
 
Withdrawal Policy  
There is no limit to the number of withdrawals a Saver can make during the 6-month savings 
period from her savings account. The EARN platform will only be calculating rewards based on 
the net gain or loss from the account, including any fees, for each month (to determine 



eligibility for the Consistency reward) and over each month (to determine the Match reward). If 
a Saver misses a month of savings or her savings account balance decreases in a given month, 
she will simply forfeit any possible Match reward for that month as well as the Consistency 
reward. She will not lose any of her earned Match reward from previous months.  
Savers should check with their financial institutions to view the institutions’ fees and policies 
regarding withdrawals. EARN’s program does not limit withdrawals, but the financial institution 
may limit or impose fees for withdrawals.  
 
Participation Rules  
1. Individuals can open only one Hope Fund Savers Account per person.  
2. Each Hope Fund Savers Account must be linked to a unique savings account. A joint account 
may not be linked to more than one Hope Fund Savers Account.  
3. Once a participant links a savings account, that linked savings account cannot be changed.  
4. Deposit dates are recorded by the financial institutions and are reported to EARN. Deposits 
will count toward the appropriate monthly period based on the deposit date recorded by the 
financial institution.  
5. Participants can only claim rewards once they reach the sixth month of the program.  
6. Participants must complete an exit survey and enter their bank routing number and account 
number to claim rewards.  
7. EARN encourages Savers to not withdraw their rewards and keep saving, however, there are 
no restrictions on how savers use may their rewards after the program.  
8. Individuals' participation in the Hope Fund Savers Account will not affect their employment 
at HCA. Individuals' employment status at HCA will not affect their participation in the Hope 
Fund Savers Account with the following exception: any employee who is dismissed for cause 
may have their Hope Fund Savers Account closed.  
9. Individuals who have violated program rules in any of EARN's previous programs (i.e. 
TripleBoost or IDA) are ineligible for a Hope Fund Savers Account.  
 
Reasons for Account Closure & Rewards Forfeiture  
1. If an individual de-activates his or her Hope Fund Savers Account, that account will be 
permanently closed and all rewards will be forfeited. a. If the enrollment period for the current 
program has already closed, s/he cannot reapply or restart the Hope Fund Savers Account until 
the next round of the program 
 
2. EARN reserves the right to permanently suspend any participants who harass staff or violate 
other rules of conduct. a. These individuals cannot restart the Hope Fund Savers Account, will 
forfeit all rewards, and are prohibited from participating in any of EARN's current and future 
products.  
 
3. If EARN learns that a participant has falsified their identification or income information, that 
participant's Hope Fund Savers Account will be permanently closed and any rewards will be 
forfeited. a. S/he will also be prohibited from participating in any of EARN's current and future 
products.  



Program Duration & Expiration Dates  
 
• The Hope Fund Savers Program is a six month program.  
• Accounts are considered open on the date that a savings account is linked.  
• Accounts are closed six months after the account opened date.  
• The program duration is not extended if participants accidentally un-link their savings 
account, or if their transaction information is not available to EARN due to technological 
problems, password changes, or other problems outside of EARN's control.  
• Participants have until June 30, 2019 to complete an application, including submitting and 
linking a savings account. • After June 30, 2019, no new applicants will be accepted.  
• Participants have until July 31 to submit income documentation. Participants can submit 
income documentation by submitting via email or fax to the Hope Fund’s secure file system. If 
participants did not file a tax return in 2018, they can submit their W-2 form for all adults in the 
household instead.  
• Participants have 60 days after their account closed date to claim their rewards by submitting 
the exit form. After 60 days, any and all rewards earned are forfeited.  
 
Data-Sharing  
Participants consent to allowing the Hope Fund to access relevant personal information, 
including but not limited to, name, email, birthdate, and program status, in order to provide 
better program service and assistance. Note that participants consent to the rules and release 
of personal information when they enroll in the program.  
Note: Due to limited funding, EARN and the Hope Fund cannot guarantee spaces in the Hope 
Fund Savers Account and reserve the right to limit participation in the program to a first come, 
first serve basis. Individuals placed on a waitlist will be notified by email if more spaces are 
made available. 
 
 
NEED HELP?  
The Hope Fund is here to help if you have any questions or obstacles. Here’s how to get in 
touch with us:  
• Email us at CORP.HopeFundSavers@HCAHealthcare.com (Preferred)  

• Call 866-857-4673 
 
If you or a colleague have a specific question about a technical problem with the platform, 
linking your bank, or your rewards, please contact EARN at 888.487.EARN 
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