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Service
Savings
Support
Security
Sustainability.

You may be wondering why UBC has a managed 
travel program. The answer rests on five pillars:



Self Serve

Concur is UBC’s online booking system. It is a convenient, self-
service portal for air, car and hotel bookings which is supported by 
North South Travel. Concur is a secure booking tool that captures 
more content/options than public sites as well as displaying UBC 
negotiated rates.

Full Serve

Dedicated, flexible and personal service are the cornerstones to our 
success. We believe in fostering strong relationships between our 
advisors and our clients; accordingly our advisors are all accessible 
by direct telephone line and by email.  We are not a call center! 
After hours you have global access to emergency assistance 24/7.

SERVICE

“
You are the best. I can not thank you enough for 

all the trouble you’ve endured with this round of 

candidates. Thanks a million.

-Shelby Wolfe



Management Team

In addition to our experienced travel advisors, you also have 
access to a committed management team which includes your 
own Corporate Account Manager and the General Manager of 
North South Travel.  The management team is here to address 
your concerns, ensure that service standards are maintained, 
to advocate for you with suppliers and to provide customized 
reporting as required. In addition, your Corporate Account Manager 
provides individual and group training and gathers feedback from 
travelers and arrangers to better understand and meet your needs.

Thank you so much for this! Way beyond 

regular work for sure!

-Greg Henry
“



By participating in the UBC Travel Program we can consolidate 
your air, hotel and car bookings purchasing data to increase UBC’s 
buying power and negotiating leverage with suppliers – something 
that is not possible if you book on your own or through other 
travel companies.  Accordingly, UBC now has preferred rates with 
major airlines, car companies and hotel chains worldwide.  Your 
North South Travel advisor always checks UBC rates against other 
discounted rates to ensure that you are receiving the best value.
 
As one of Western Canada’s largest travel management companies, 
North South Travel also has access to wide range of national and 
global travel industry suppliers and preferred rates and the benefits 
we receive are passed on to UBC travelers. In 2013 alone UBC 
realized over $40,000 in direct savings on hotel rates.

SAVINGS



Who doesn’t need a friend from time to time? Advocacy for UBC 
travelers is a key value added service that we provide. We leverage 
our well established and close working relationships with suppliers 
to obtain the best results possible when you run in to the issues 
that inevitably occur from time to time. Without a travel agent, 
you’re on your own.

Emergency assistance is now a duty of care priority for companies 
with mobile travelers. It is vital that UBC knows where their 
travelers are at all times when an emergency strikes. Consolidating 
travel via either the self service or full service booking options 
ensures that UBC and North South Travel can pro-actively provide 
24/7 global emergency assistance to you.

SUPPORT

SECURITY

It is the first time for me using NST services. My colleagues advised 

me to use it because it has quite a good reputation at UBC. And indeed 

I talked with Craig and I wanted to let you know how efficient he was. 

How he managed to find a clear solution to the problem, but I would 

summarize it by saying it was great. His service was just perfect!”

 -Dyhia Belhabib

“



SUSTAINABILITY
North South Travel is Vancouver owned and operated. Our 1920’s 
heritage building (a former TD Bank) at the corner of 10th and Alma 
provides an anchor for the surrounding locally owned businesses. 
Our travel advisors are Lower Mainland residents (not working 
from another Province or Country) thus participating in the local 
economy and community. We offer a bursary for aboriginal 
students in the travel and tourism field and support community 
fundraising efforts by sourcing prizes and donating gift baskets.

UBC Travelers have enjoyed the excellent service and expertise provid-

ed by North South Travel & Tours since 1991. The agents at North South 

recognize the diverse needs at UBC and are flexible in catering to each 

request in travel.”

-Connie Fabro, former Travel Program Manager, UBC

“



We are committed to green practices within our office which 
include:

Recycling
paper, electronic equipment, brochures

Reducing 
e-tickets and e-invoices and e-brochures have replaced paper 
where possible

Reusing
ceramic mugs, glasses, china plates and cutlery are used instead of 
disposal

Energy smart
we purchase only Energy Star rated electronic equipment; Our 
lighting is energy efficient; We’ve replaced our windows to reduce 
noise and conserve energy; We’ve installed motion sensors in 
less used areas to control lighting; Employee training program on 
energy saving workplace practices

Green purchasing
where possible we source and purchase environmentally friendly 
consumables such as paper, office supplies and promotional 
materials. We also preference ecologically friendly tour operators, 
hotels and other travel suppliers

Green transport
Employees who walk, bike or use transit to get to work are given 
financial incentives

Green roof
We have a community garden on our roof top and grow vegetables 
and herbs which are shared amongst our employees

Carbon control
We provide a Carbon Offset calculator on our website for our 
clients so that they can calculate and purchase credits. We also 
provide reporting to UBC regarding their carbon consumption.



NORTH SOUTH TRAVEL
Since 1991, when the UBC managed travel program began, North 
South Travel has been your preferred supplier working with you 
to ensure the program’s success. Founded in 1981, North South 
Travel is a full service travel management firm. Our commitment to 
quality and service is unparalleled and has resulted in us becoming 
one of the largest independently owned travel management 
companies in Western Canada. In addition to the relationships with 
suppliers that we have grown directly, North South Travel is part of 
the Virtuoso consortium which gives us access to an even greater 
range of discounts and benefits that we are able to pass along to 
our clients. In an incredibly fast changing travel environment, our 
many long term clients are a testament to our ability to adapt, 
innovate and constantly evolve. We thank you for your continuous 
support and loyalty and look forward to many more years of 
working together.

www.northsouthtravel.com
3702 West 10th Avenue Vancouver British Columbia V6R 2G

Phone: Lower Mainland 604 736 7447 
Toll Free 1 800 665 1882 Fax: 604 736 6513
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