
SYSTEM INTEGRATION CONSULTANT RESUME
Miles Diederich
2201 Hillcrest Lane
Anaheim, CA 92805
(123) 637-9644
Email : [email]

Career Goal:
To join a highly technical team of professionals as a System Integration Consultant and help in organizational growth
utilizing my competencies in VMware, SQL server, Crystal reports, MS Visio, Word and Access.

Technical Skills:
High technical knowledge of VMware including:

VCP5
VCP5-DCV

Adept in utilizing hospital information systems like:

PACS
EMR, HIS
RIS

Thorough with software tools:

Sage 100 ERP
Sage CRM
EDI, Crystal reports

Adroit with database management using:

MS Access
SQL server
Oracle

Quick and brilliant in using Microsoft products:

Excel
Visio
Word

Virtuoso in utilizing software technologies:

SAP
Microsoft
Data warehousing

Immensely talented in using operating systems:

Windows 7
Win 2008 server

Strong abilities to:

Interpret core BI and data warehouse concepts
Support LAN/ WAN administration and troubleshooting

Relevant Experience:
System Integration Consultant
Deloitte Touche Tohmatsu Limited
January 2012 – Present
Anaheim, CA

Suggested enhancements for integration processes of financial and logistics systems.
Formulated new procedures for integration of business process and data sources.
Implemented improvements for increasing quality of business processes.
Trained customers regarding procedures relating to FIAR.
Coordinated with state departments for regulation of foreign currency transactions.
Conducted training courses for operating agencies relating to SAP ERP packages.
Participated in understanding of various SAP modules.
Supported data conversion, testing and validation activities of data sources.



System Integration Consultant
Axius Technologies Inc 
November 2010 – January 2012
New York, NY

Suggested improvements for customer services and functionality.
Supported functional consolidations and implemented underwriting modules.
Provided assistance for re-engineering of existing business processes.
Designed and developed user interfaces for clients.
Conducted functional analysis and prepared analysis documents.
Participated in weekly meetings and created training materials.
Formulated and implemented standards for system integration tasks.
Provided technical consultancy services for Vital images and new products.

Educational Background:
Bachelor’s Degree in Computer Science
Johns Hopkins University
August 2006 – May 2010
Baltimore, MD
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