
Product Trainer Resume
Job Objective

Qualified Product Trainer seeking position with dependable firm where I can boost my career and aid in growth of
company.

Highlights of Qualifications:
Huge experience of working in retail market
Profound knowledge of mortgage banking pricing, funding and operations
Familiarity with mortgage products – Conventional, JUMBO, FHA and VA
Ability to create training materials using technology
Ability to work in a high volume, fast pace environment and successfully meet established deadlines
Ability to work independently and be self motivated with measurable results

Professional Experience:
Product Trainer
Prism Retail Services, Rosemark, TN
February 2009 – Present

Carried out formal instructor led classes on suite of products.
Prepared and instructed on e-learning courses.
Developed new product micro-courses.
Prepared and maintained course collection.
Provided specialized customer service to all clients.

Product Trainer
Kelly Solutions, Rosemark, TN
September 2005 – January 2009

Prepared training materials to educate spectators.
Designed training materials to enhance teaching of products.
Identified and applied training modules.
Collaborated with IT associates and assured proper communication.
Assisted in formulating growth strategies.

Education:
Bachelor’s Degree in Business Administration
Appalachian State University, Boone, NC 
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