Implementation Specialist Resume

Job Objective

Searching for the right company in which my training as an Implementation Specialist can help the organization progress
and increase the cliental.

Highlights of Qualifications:

Remarkable experience with management of HealthCare Management Systems
Huge knowledge of Application software testing

Deep knowledge of Information Technology

Familiarity with standard industry processes

Proficient with Transact-SQL, HTML, JavaScript, Regular Expressions
Amazing ability to manage flexible work hours

Professional Experience:

Implementation Specialist
Kforce Inc., Muskego, WI
May 2006 — Present

Executed application software acceptance tests.
Coordinated with customer about issues.
Collaborated with Implementation Manager.
Examined product releases before general release.
Formulated product release documentation.

Implementation Specialist
Art Technology Group, Inc., Muskego, WI
March 2003 — April 2006

« Monitored clients’ implementation life cycle.

Maintained customer accounts and coordinated with customers.
Aided customers with use of APls.

Coached customers on self-service web based tools.
Coordinated to improvise procedures.

Administered ongoing projects for multiple clients.

Education:

Bachelor's Degree in Business Management
Skagit Valley College, Mount Vernon, WA
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