
Forever 21 Sales Associate Resume

Job Objective
Seeking employment as Sales Associate with Forever 21

Summary Skills:
Remarkable experience in retail management and Fashion Merchandising sales
Profound knowledge of Woven and Knit Fabrics
Strong knowledge in color sense and fabric trim
Proficient with PowerPoint, Excel, Word, Outlook
Excellent planning and organization skills with the ability to communicate with ease across all levels
Strong interpersonal skills and the ability to multi-task and to organize and prioritize work

Work Experience:
Sales Associate, August 2012 to till date
Shenk & Tittle Sports, Covina, CA

Welcomed the customers with warm and affectionate greetings and provided excellent customer service.
Performed to attaining sales results.
Assisted in maintaining retail store clean and organized.
Performed stock checks for customers and in collaboration with stock team.
Maintained sales and cash keeping areas.
Adhered to company set procedures.

Sales Associate, May 2010 to July 2012
KG & Associates – Fresno, CA

Used and maintained customer database as needed.
Presented a positive attitude all the time.
Presented a professional appearance and maintained appropriate Dress Code.
Demonstrated knowledge of Loss Prevention techniques.
Attended training, education and meetings as required.

Education:
Associate Degree in Business Administration, Thomas Jefferson University, Pennsylvania, PA
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