COMMVAULT ENGINEER RESUME

James Mason

50 Golf Course Drive
Chantilly, VA 22021
(333) 200-9798
Email : [email]

Career Goal:

To be part of a growing company as an application Commvault Engineer where | can use my expertise in TCP/ IP
networking, Oracle, SAP and SharePoint to help make a difference to the company.

Technical Skills:

Highly proficient with Server Clustering technology:

¢ Microsoft Cluster server
e VERITAS Cluster server
e MC Service guard, Vmware

Skillful in utilizing storage software and hardware:

e STK, ADIC, EMC
« Navisphere, Santricity, Resource manager

Methodical approach in handling:

¢ Linux set-up and configuration
¢ Vendor relationships
e Technical consulting

Proficient in utilizing:

e Windows Active Directory
e \WebSense, PowerShell

Strong cognitive sense of:

e Implementing vaulting processes
e deploying Commvault Simpana v10

Immense potential to manage networking protocols:

e TCP/IP, DNS
e LDAP, DHCP

Expertise in handling Infrastructure Virtualization technologies:

¢ VSphere/ VCenter
e MS Hyper-V/ SystemCenter

Strong virtuous sense of:

¢ Helpdesk Management
e Systems and Inventory Management

Relevant Experience:

Commvault Engineer
Xerox Services
January 2012 — Present
Chantilly, VA

Discussed Commvault Simpana solutions with clients to validate final configuration.
Developed, executed and maintained Commvault Simpana software for strategic partners.
Maintained integrity of documentation related with client contact details and site information.
Confirmed hardware and network status required for successful completion of project.
Deployed Commvault solutions to meet project requirements specified by clients.

e Shared technical expertise with team members to improve process efficiency.

Commvault Engineer

Lewan & Associates

November 2010 — January 2012
Denver, CO



Completed tasks related with Commvault deployment as per client’s requirements.
Resolved technical issues associated with hardware and software components.
Upgraded and configured CommVault on timely basis.

Ensured all delegated tasks were completed on time.

Delivered accurate and complete status reports to client personnel.

Compiled project trip reports and submitted to Regional Manager.

Education Summary:

Bachelor's Degree in Computer Science
Harvey Mudd College

September 2006 — June 2010
Claremont, CA

Professional Certification:

CommVault Certified Engineer (CCE)November 2010
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