
CICS SYSTEMS PROGRAMMER RESUME

Objective:
To be able to work as CICS Systems Programmer in a world class company and contribute my skills and experience in
CICS Basic Tailoring, Application Programming, Transaction Analysis, Problem Determination and Performance
Tuning. My ardor and commitment to the job will help me in achieving the company’s objectives.

Education:
MS MIS, 2003
Yale University

BS Computer Science, 1999
Yale University

Skills:
CICS Application Programming
CICS Transaction Analysis
Skilled in implementing CICS VSAM Recovery and CA DADS-Plus
Ability to install and maintain AbendAid/FX, Xpediter/CICS, and SYSB
Exposure to GENTRAN and GROUP1 products
Excellent troubleshooting skills

Professional Experience:
Senior CICS Systems Programmer, 2008- Present
HADCO, Georgetown, MA

Responsibilities:
Formulated the Top 5 Best Practices including coordination of activities with the CICS group.
Determined problems and provided resolution skills.
Changed and transformed management disciplines which resulted to 85% productivity growth.

Junior Software Engineer, 2005-2008
Halliwells, LLP, Georgetown, MA

Responsibilities:
Provided technical Support to all levels in the organization related to CICS system integration.
Supported applications by implementing Web-Sphere Series.
Upgraded and maintained end-user software related with CICS.
Utilized Omegamon and Sysview in resolving and monitoring system failures.

Systems Programmer, 2003-2005
Halvern Realty, Inc., Georgetown, MA

Responsibilities:
Formulated the Top 5 Best Practices including coordination of activities with the CICS group.
Determined problems and provided resolution skills.
Changed and transformed management disciplines which resulted to 85% productivity growth.

Junior Software Engineer, 2005-2008
Halliwells, LLP, Georgetown, MA

Certifications and Affiliations:
Microsoft Certified Technology Specialist (MCTS)
Certification in CICS VSAM Recovery
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