
CCNA RESUME

Objective:
To apply my professional knowledge and expertise in OSPF, EIGRP configuration and router configuration to achieve
the company’s vision and mission. My degree in Business Administration will also be very helpful in achieving the
company’s needs.

Education:
Master in Business Administration, 2003
Yale University

BS Data Processing and Accounting, 1999
Yale University

Skills:
OS: Windows 95, 98, XP, 2000
Languages: C, C++, VB,
Oracle 8i SQL, PL/SQL
Networking (CCNA certified), OSPF, EIGRP configuration, router configuration
MS Office and Internet, HTML, Concept of OOPs with C++
Software Engineering fundamentals

Professional Experience:
Sr. CCNA, 2005-present
H.A. Stiles Company, LA

Responsibilities:
Generated reports for real time performance using Cryptal Reports applications.
Performed network reports for latest on-site provisions.
Facilitated data gathering for new projects based on compatibility with data quality issues.

Systems Engineer II, 2003-2005
H3C Technologies Co., Limited, CA

Responsibilities:
Supported and documented problem management.
Maintained knowledge base using OOPS with C++.
Provided network capacity reports for QA staff to be used in board presentation and meetings.

Systems Engineer I, 1999-2003
HA Logistics, Inc.,

Responsibilities:
Generated reports for real time performance using Cryptal Reports applications.
Performed network reports for latest on-site provisions.
Facilitated data gathering for new projects based on compatibility with data quality issues.

Systems Engineer II, 2003-2005
H3C Technologies Co., Limited, CA

Certifications and Affiliations:
Certificate in Web-Centric Computing
CCNA certified
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