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Laura Lawing
3681 Hayhurst Lane
Westland, MI 48185
(123) 578-7011
Email : [email]

Career Goal:
Seeking employment in your esteemed organization as an AS400 Systems Administrator and aid in organizational
development owing to my knowledge in AS/ 400, DB/ 400, Power VM and Virtual I/O server.

Technical Skills:
Sound technical knowledge of IBM I hosting including:

LPAR Installation
Configuration
Virtualization

Virtuoso in conducting AS400 administration tasks like:

Backup restore
Print Management
Apply PTF, IPL

Crystal clear with procedures including:

AS/ 400 upgrades
Change control
PTF

Immensely talented in managing functions including:

PowerTech Compliance
Monitor Operation
Maintenance

Quick and brilliant with tools like:

Robot, OMS
ODS, iCluster
Aldon

Thorough with IBM Web sphere MQ management including:

Planning
Installation
Configuration

Technically sound in managing middleware applications like:

DB/ 400
AS/400

Sound abilities to:

Effectively utilize industry best practices and trends
Perform disaster recovery set up and planning

Relevant Experience:
AS400 Systems Administrator
Motor Coach Industries International, Inc.
January 2012 – Present
Westland, MI

Managed and maintained service levels for AS400 application services.
Provided support to application administration and monitored AS400 system access.
Formulated and installed AS400 performance enhancement and tuning processes.
Evaluated and documented system processes, work summaries and technical issues.
Repaired and resolved system break issues relating to iSeries hardware components.
Administered, managed and maintained Web Sphere applications systems and HTTP servers.
Analyzed end user and software programs, connectivity issues and application errors.



Evaluated, administered and implemented information service systems in AS400 and client server domain.

AS400 Systems Administrator
Fantasy Springs Resort Casino 
November 2010 – January 2012
Indio, CA

Provided technical support to MIS Division Managers and evaluated software resource usage.
Prepared and administered data processing budgets and activities.
Implemented server hardware servicing activities and maintained software libraries.
Executed and managed host systems, infrastructure projects and software development.
Installed, upgraded and maintained operating systems and software applications.
Formulated capacity planning, tuning and performance monitoring procedures on AS400 systems.
Evaluated and enhanced performance of system architecture components for assigned project exercises.
Reviewed and documented AS400 system operating procedures and technical issues.

Educational Background:
Bachelor’s Degree in Computer Science
East Los Angeles College
August 2006 – May 2010
Monterey Park, CA

Professional Certification:
IBM Certified System Administrator – IBM i 7.1July 2010
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