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SUBSCRIBER SERVICES PRODUCT MANAGER

ABOUT THE POSITION
This is an exciting full-time position for a growth-oriented, detail-minding individual 
excited to build community power and reduce energy inequity among our neighbors. 
The Subscriber Services Product Manager will be part of the team setting the bar 
nationwide for the respectful service of Empowered (income-qualifying) households. 

The Subscriber Services Product Manager will be at the center of the subscriber 
management services team’s operations and growth. The Product Manager will help the 
team scale, as we double the subscribers under management and triple our markets 
served before the end of 2021. The Product Manager will participate in and monitor the 
delivery of subscriber management services, providing status updates for relevant 
members of the Groundswell leadership team. The Product Manager will manage 
relationships, track and process various community solar cash flows, and contribute to 
ongoing and future business development efforts. The Product Manager will contribute 
to continuous improvement in both process and software development. The Manager 
will not regularly interact with end customers (i.e., community solar subscribers) but may 
regularly interact with other stakeholders such as vendors and institutional subscriber 
management services clients including solar project owners, representatives of 
government agencies, and third-party developers. 

The Subscriber Services Product Manager reports to the CFO and will work closely with 
other members of Groundswell’s subscriber management services, customer support, 
Labs/R&D, and marketing teams. You will work in a collaborative, fast-paced, team-
driven environment, frequently communicating internally and externally. 

Groundswell is a values-driven social enterprise committed to a culture of 
belonging, and we invite you to review our strategic plan and statement of values 
as you apply. 

KEY RESPONSIBILITIES
● Launch Groundswell’s SharePowerTM subscriber management services for four 
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new projects in four markets before the end of 2021, including making necessary 
revisions to legal documents, handling internal data entry, and setting 
subscription prices.

● Act as day-to-day contact with services clients (municipalities and third-party 
developers) and ensure high quality and timely service delivery.

● Manage an internal matrixed service team to ensure high quality and timely 
service delivery to end customers on four operating community solar projects and 
four projects to be launched this year.

● Prepare grant budget for municipal client and secure funding through a grant 
extension.

● Prepare monthly enrollment and unenrollment plans for operating community 
solar projects; perform quality assurance on the enrollment and unenrollment 
work performed.

● Monitor waitlists and allocate participants to available subscriptions.
● Perform monthly review of reservation deposits and subscription payments 

collected from subscribers, process refunds, and advise the Customer Service 
team on billing inquiries from customers.

● Process monthly subscription payouts to project owners
● Calculate and process annual true-up and revenue guarantee payments.
● Prepare quarterly reports for project owners.
● Prepare regular status briefings for GSWL leadership for all operating projects.
● Collect electricity revenue from utilities. 
● Liaise with utilities to resolve any issues regarding solar project production.
● Conduct follow up and due diligence for business development.
● Implement new services client onboarding.
● Contribute to continuous improvement efforts, including designing new and 

refining existing processes and data flows and recommending software 
improvements.

● Contribute to policy creation regarding Groundswell’s subscriber management 
structures, software, and customer management.

OTHER DUTIES
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This position description is not designed to cover or contain a comprehensive listing of 
activities, duties, or responsibilities required of the employee. Duties, responsibilities, 
and activities may change at any time with or without notice.

DESIRED COMPETENCIES, SPECIALIZED KNOWLEDGE, AND QUALIFICATIONS

● 4+ years of consulting and client management experience, 2+ years if combined 
with an MBA or other master’s degree.

● 4+ years of project management experience, 2+ years if combined with an MBA 
or other master’s degree.

● 3+ years of process creation and improvement experience
● Formal project management (PMP), process design certification (Six Sigma, 

etc.), or software development certification (agile, etc.) a plus
● Data management and analysis, with strong Excel and database skills
● Program development and administration experience
● Strong written and verbal communication skills, including business writing, report 

writing, and presentation preparation.
● Adept at using software, including Salesforce specifically and for report 

generation.
● Self-starter, motivated, able to work independently and remotely with minimal 

instruction.
● Comfort with uncertainty, developing solutions and recommendations and 

creating processes where none exist.
● Highly detail-oriented and committed to quickly produce high-quality work.
● Personally, and professionally organized (systems, processed, materials, 

workstation)
● Sound judgment
● A commitment to serving all customers equitably and respectfully.
● Knowledge of the energy sector, particularly clean energy, highly desired but not 

required.
● Prior experience serving low- and moderate-income communities desired by not 

required.

SUPERVISORY RESPONSIBILITY
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This position has no supervisory responsibilities.

WORK ENVIRONMENT

This job normally operates in a professional office environment. This role routinely uses 
standard office equipment such as computers, phones, photocopiers, filing cabinets and 
cloud-based software. Due to COVID-19, all Groundswell staff are currently working 
remotely until a re-entry plan is established and implemented.

POSITION TYPE AND EXPECTED HOURS

This is a full-time 40 hour a week position. Days and hours of work are Monday through 
Friday, core hours are from 9:30 a.m. to 4:30 p.m. Occasional evening and weekend 
work may be required as job duties demand. 

TRAVEL

Occasional local, regional, or national travel may be required for this position but is 
anticipated to be minimal.

SUPERVISION

The Product Manager will report to the Chief Financial Officer.

COMPENSATION

Compensation at the Manager level with full-time employee benefits package.

BENEFITS

● Groundswell pays 100% of the monthly premium for health, dental, vision, and 
long-term disability for full-time employees in accordance with Groundswell’s 
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policy. Groundswell also covers 50% of spouse and dependents covered under 
the Groundswell healthcare, vision, and dental plan.

● Matching 401(k) plan contribution by Groundswell up to 4% for employees who 
choose to contribute to the plan with immediate vesting.

● $45 per month to reimburse cellular phone use for business purposes.
● $75 per month to reimburse home internet access for business purposes.
● Fifteen (15) paid vacation days per year; eight (8) sick days, and two (2) personal 

days. Vacation and sick leave accrue at the start of your employment, restart 
each year on January 1, and increase with tenure. Personal days begin after six 
months of employment.

● Groundswell also takes eight (8) paid federal holidays and a holiday break from 
December 24th to January 1st (inclusive).

● Pre-tax benefits such as Smart benefits, Flexible spending account, and 
Dependent care are also available.

For more information about the organization's benefits and other personnel policies, 
Groundswell will provide an orientation within the first week of employment.

HOW TO APPLY

Candidates must submit a resume and cover letter to hiring@groundswell.org detailing 
their qualifications and interest in order to be considered for this position.

Groundswell is an equal opportunity employer.

END


