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Testimonials

Heidi was recently assigned as our realtor as we are relocating from Ohio back to
Wisconsin. I just wanted to email you to let you know what a fantastic job Heidi did as our
realtor. Not only does she have an amazing, fun and sweet personality, she is organized,
detail-oriented and seemed to always be one step ahead of things. It seemed like no sooner
did I think of a question, she was leaving a message on my voice mail regarding the same
subject. If we ever need a realtor again or if anyone I know needs one, I would refer them to
Heidi hands down. Her people skills in addition to her dedication to do a great job made her
a perfect fit for us, especially in this stressful time of transition. She was willing to
accomodate our unique scheduling requirements and did so with a smile. 
- Amanda Lutz

Heidi is amazing. She kept us updated with everything. We always seemed to have a lot of
questions and she answered them immediately.
- Melissa Prochnow

Heidi is extremely knowledgeable and helpful and goes above and beyond in all aspects. She
is honest and she truly made personal accomodations to ensure a smooth and successful
purchase and sale.  Heidi went above and beyond in all aspects. She was available,
knowledgable, had great advice, friendly, down to earth, honest. She made it easy for us.  
- Randy and Patty Leiker

We would like to give special thanks to Heidi Struensee who went the extra mile on every
account to make sure our experience was pleasant, comfortable and successful. Her
diligence to selling our home went above and beyond our expectations. Her professionalism
is obvious and her love of real estate and homes makes her an assest to the company and
also to clients. She was patient and non objective, offering many scenarios for consideration
when it came time to make decisions. She was committed to closing the deal with any offer
and gave insightful ideas in the area of countering. She not only considered the bottom
dollar, but looked at the whole picture including piece of mind, ease of close, closing date
and timeline and the effects of all on our family. 
- Danielle Sievert

Heidi went over and beyond what I had expected. This was my first time purhcasing a home
and she made it a wonderful experience. She is very knowledgeable. Heidi made me feel
comfortable and respected. I had many, many questions and she answered all of them. She
always had time to help. This was a big step in my life and she made the process enjoyable. 
- Mindy Herman

Heidi was very aware of our situation. She was always a step ahead of us. When we would
call to look at our house it was like she already had us in her schedule. When we first started
looking, she quickly recognized the style of homes that we were looking for. She made it a
lot easier for us. We weren't looking at homes that didn't fit our needs. If we called her to
look at a home or question why we hadn't looked at a certain home, she pointed out the
things that took the house out of the running. Heidi is very professional, but very personal.
She felt like a part of our family. I would highly recommend her to anyone that was looking
to buy or sell.
- Cathy Thomson



We were in contact at any given time everyday. When we called, we were made to feel that
our concerns and questions were valid/important. I would recommend Heidi to any
prospective home buyer; she is my idea of the ideal realtor. 
- Kathryn Pescheck

Heidi was very professional.  She worked hard on marketing and had an excellent
understanding of the real estate process.
- Renee Bohnart

Heidi look after the details and looked after the house as I was out of state for most of the
time.  She was always willing to go to the property when needed.  
- Steve Smith

I can't begin to tell you how much I enjoyed the experience of working with a first class
agent like Heidi Struensee.  She exceeded every expectation I had of a real estate agent.  Not
only did she sell our listing in 11 days, but worked with us and the buyer to resolve any
transactional issues that arose during the sale process.  I would sincerely recommend Heidi
and Coldwell Banker to anyone wishing to sell their home.  
- Gerry Auler

Heidi always made the most of every situation.  She never worried about the bad things hat
may be creating difficulties, she only focused on the things that would help us and the sale
of our home.  One of the best qualities of Heidi is the honest approach to a very challenging
business.  We have sold with other companies, so we have comparables.  It's not an easy
business to take the high road in, we are appreciative and thankful for Heidi's hard work and
dedication to us, the occupation and the overall process.  Heidi Rocks!
- Darryn and Corrine Davidson

What can we say, from the day we began interviewing agents, we knew it would be Heidi. 
Just how she presented herself and Coldwell Banker, her professionalism, how personable
she was, always keeping us updated with all issues and showings, her attention to detail was
fantastic!  She truly cared about us and encourages us through the process.  She went above
and beyond as our agent!
- Mike and Lynn Reese

Heidi is a great agent who truly cares about meeting her clients' needs and expectations. 
This is the second time we've worked with her.  The first time was when we bought our first
house and this time when we sold that same house.  Both times we've had great experiences
thanks to Heidi's attention to details, flexibility and patience!
- Eliza Coteng


