
Core Indicators from FIELD's MicroTest

Indicator Name Indicator Definition Indicator Name Indicator Definition

Organization Name Same as IRIS Name of Organization Name of the organization.

Organization Mission 

Statement

Same as IRIS Mission Statement Mission statement of the organization.

Program Address Same as IRIS Location of Organization's 

Headquarters

Address of the organization's headquarters.

Contact Information Same as IRIS Organization Web Address Web address (URL) of the organization.

Organizational Type IRIS alignment where FIELD's "Community Development 

Corporation or Entity, CDC" answer option is equivalent to the 

IRIS term "Non-Profit/Non-Governmental Organization, 

including Community Development Corporation (CDC)" and 

where FIELD's "Stand-Alone Microenterprise Organization" 

answer option is equivalent to the IRIS term "Loan Fund"

Type of Financial Institution Type of financial institution. Select one:

-  Community Action Agency (CAA)

-  Community Development Financial Institution (CDFI)

-  Credit Union/Cooperative

-  Loan Fund (including microenterprise fund or Multibank 

Community Development Corporation (CDC))

-  Non-Banking Financial Institution/Non-Banking Financial 

Corporation (NBFI/NBFC)

-  Non-Profit/Non-Governmental Organization, including CDCs

-  Rural Bank

-  Thrift, Bank, Bank Holding Company

-  Venture Capital Fund

-  Other (footnote)

Additional Office Addresses Same as IRIS Location of Organization's 

Operating Facilities

Address of the organization's operating facilities.

Geographic Area Served IRIS alignment for "urban" and "rural" selection options. Target Beneficiary Setting Setting of the groups of beneficiaries targeted by the 

organization.  Select all that apply:

- Rural

- Urban

- Peri-urban

Specific Geographic Area 

Served

Same as IRIS Client Locations: 

State/Province/Region

States or provinces where the organization's products/services 

are purchased/used. In countries where state postal 

abbreviations exist, use appropriate codes (e.g., New York, 

USA = NY or Andhra Pradesh, India= AP). 

Microloans provided (up to 

$50,000)

Microloans less than or equal to $50,000 Product/Service Detailed Type Detailed type of product or service provided by the 

organization. Select one from the Excel Detailed List tab.

Lending types.  Check all 

that apply:

-Individual Lending

-Group/Peer Lending

-We don’t provide loans

-Don't Know

-Other

IRIS alignment where FIELD's "Individual" answer option is 

equivalent to the IRIS term "Individual Lending" and where 

FIELD's "Group/Peer Lending" answer option is equivalent to 

the IRIS term "Village/Self-Help Group Lending"

Microfinance Delivery 

Methodology

Financial services delivery methodologies used. Select all that 

apply:

-  Individual Lending 

-  Solidarity Group Lending 

-  Village/Self-Help Group Lending

-  Other (footnote)

Small Business Loans 

greater than $50,000?

Loans greater than $50,000 Product/Service Detailed Type Detailed type of product or service provided by the 

organization. Select one from the Excel Detailed List tab.

# of businesses served 

during fiscal year

# of businesses in operation during the fiscal year.  A business 

is in business when it has made sales or the owner has taken 

active steps to formalize the business.

Client Organizations: Total Number of enterprises that were clients of the organization 

during the reporting period.

# of clients served during 

fiscal year

“Total clients” is defined as the number of individuals who 

received a significant level of service from your microenterprise 

program in a given fiscal year. A significant service is one that 

your program believes can be traced to a client's business or 

personal outcome(s) after that client exits your program. More 

specifically, MicroTest defines a client as someone who: 1) 

had an active, outstanding microloan or other microfinancing 

product with the program during the FY and/or 2) received at 

least 10 hours of microenterprise-related training and/or TA 

from the program during the FY.

Client Individuals: Total Number of unique individuals who were clients of the 

organization during the reporting period.  

FIELD, an initiative of the Aspen Institute dedicated to advancing microenterprise, develops and disseminates best practices related to the U.S. microenterprise industry. As part of this 

work, FIELD developed MicroTracker, a set of core performance measures that help microenterprise programs gauge and improve both their institutional performance, and their clients' 

outcomes. MicroTest provides proprietary data collection and reporting tools, as well as analysis and consulting services to MicroTest members.

The table below shows the core MicroTracker measures and summarizes their alignment with IRIS metrics. 

Microenterprise Metrics
from FIELD

FIELD IRIS
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Indicator Name Indicator Definition Indicator Name Indicator Definition

FIELD IRIS

Gender served in fiscal 

year

This is the number of females a program serves. Client Individuals: Female Number of unique women who were clients of the organization 

during the reporting period.

Minorities served in fiscal 

year

Clients of color, racial or ethnic minorities are those individuals 

who identify themselves as: African-American; Latino/Hispanic; 

Asian/Pacific Islander, Native American, or another racial or 

ethnic minority. 

Client Individuals: 

Minorities/Previously Excluded

Number of unique individuals who belong to minority or 

previously excluded groups and were clients of the 

organization during the reporting period.

Individuals with disabilities 

served

An individual is considered to have a “disability” if s/he has a 

physical or mental impairment that substantially limits one or 

more major life activities, such as seeing, hearing, speaking, 

walking, breathing, performing manual tasks, learning, caring 

for oneself and working. An individual with epilepsy,

paralysis, HIV infection, AIDS, a substantial hearing or visual 

impairment, mental retardation, or a specific learning disability 

would also be considered to have a “disability.” An individual 

with a minor, non-chronic condition of short duration, such as a 

sprain, broken limb, or the flu, generally would not have a 

“disability.”

Client Individuals: Disabilities Number of unique individuals with disabilities who were clients 

of the organization during the reporting period.

Low income status at 

intake of individuals served 

during fiscal year per HUD 

guidelines (80% of local 

median)

This is the number of your clients in a given fiscal year whose 

household income at intake was at or below 80% of the 

median income for households of the same size in the 

Metropolitan Statistical Area in which your program operates, 

as determined by the U.S. Department of Housing and Urban 

Development for that particular year.

Client Individuals: Low Income Number of unique low-income individuals who were clients of 

the organization during the reporting period.

# microloans disbursed 

during fiscal year

Number of Loans Disbursed Number of loans disbursed by the organization during the 

reporting period.

$ microloans disbursed 

during fiscal year

Value of Loans Disbursed Value of loans disbursed by the organization during the 

reporting period.

Dollar value of microloans 

outstanding at end of fiscal 

year

indicate the total dollar amount of the principal still outstanding 

as of the last day of the FY.

Value of Loans Outstanding Value of loans on the organization's balance sheet at the end 

of the reporting period.

Number of Microloans 

Outstanding at the End of 

the Fiscal Year

This is the number of microloans for

which principal was outstanding as of the

last day of the FY. These loans may

have originated during the fiscal year or

in a previous year. This number should

include any loans that have been

restructured, but not those that have

been written off. Indicate the total dollar

amount of the principal still outstanding

as of the last day of the FY.

Number of Loans Outstanding Number of loans on the organization's balance sheet at the 

end of the reporting period.

Total Microloan Fund 

Capital

Available (and outstanding) 

at the

End of the Fiscal Year

The total dollar value of your credit

program’s loan fund that was available

for making microloans (at or below

$35,000) as of the last day of the fiscal

year, including the dollar value of

microloans outstanding on that day.

Capital Available: Total Value of capital available to the organization for lending and 

investing, at the end of the reporting period.

Dollar/Percentage of 

Portfolio at

Risk From:

- 31 to 60 Days Past Due

- 61 to 90 Days Past Due

- 91 to 120 Days Past Due

- 121+ Days Past Due

This measure represents the dollar amount of principal 

outstanding on all loans with payments past due 31-60, 61- 90, 

91-120, and 121+ days divided by the total dollar amount of 

microloans outstanding at the end of the FY.

Non Performing Loans 

(Portfolio at Risk)- 30 days

Non Performing Loans 

(Portfolio at Risk)- 60 days

Non Performing Loans 

(Portfolio at Risk)- 90 days

Value of all of the organization's loans outstanding at the end 

of the reporting period that have one or more installments of 

principal past due for more than (30, 60, 90) days. 

Amount declared non-

recoverable/

Loan Loss Rate

This figure is the dollar amount declared non-recoverable and 

written off, net of recoveries, during the FY divided by the 

average dollar amount of microloans outstanding for the FY.

Impaired Assets

+

 Loans Recovered

"Value of assets classified as impaired under regulatory or 

accounting rules and recorded by the organization during the 

reporting period. Impaired asset is a condition in which an 

asset’s market value falls below its carrying amount and is not 

expected to recover."

+

"Value collected by the organization during the reporting period 

on loans that had previously been written off."

Average interest rate Effective Interest Rate (EIR) Effective interest rate (EIR) for the most representative loan 

product of the organization during the reporting period.

Organizations should footnote the assumptions used when 

calculating this metric.
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Indicator Name Indicator Definition Indicator Name Indicator Definition

FIELD IRIS

Number of unduplicated 

Participants

receiving training (group

instruction)

The total number of unique individuals

who enrolled in training over the course

of the FY.

Individuals Receiving Training: 

Group-Based Training

Number of individuals who received group-based training from 

the organization during the reporting period.

Number of unduplicated 

participants

receiving TA (one-on-one 

technical

assistance)

The total number of unique individuals

who received TA over the course of the

FY.

Individuals Receiving Training: 

Technical Assistance

Number of individuals who received one-on-one technical 

assistance from the organization during the reporting period.

New businesses started in 

the fiscal year

New Businesses Created Number of new businesses created as a result of investments 

made by the organization during the reporting period.
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