GiveGab’

Nonprofit Giving Platform

‘Thanking Your Donors

How to acknowledge and delight your donors to
make them feel like the heroes they are!




Before The Day
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Head to GiveGabl

HOME FAQ TRAINING GET INVOLVED LEADERBOARDS PRIZES SEARCH ORGANIZATIONS

DAY OF
GIVING

May 4 6PM - May 5 6PM

24 Hours Dedicated to Philanthropy in Our
Community

Register your organization to participate.

REGISTER NOW!
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Your Giving Day Dashboard

Get Set Up

Completa the steps below to be sure that you are set up and ready to participate in Giving Day.

Add Your Organization's Info Share Your Page

Let people know who you are.

www_givingday org/education-for-all

Add Your Story n

Tell potential donors wity they should contribute.

Add Bank Account Info

Sat LD JoLr '_':'.'.'.‘l't.'.fig information fo receive secure online donakions.

More Actions

Add Donation Levels

Shaow your donors the impact thelr donation makes.

Add a Thank You' Message

Personalize your auto-response for donors ahead of fime

Add Fundraisers

Recruit peer-to-peer fundraisers fo expand your network of donors.
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e

Instant Gratitude Bl xmeres

Please provide 2 "Mank you" message, as well as an image or vides link jor both}

Thank You Message

Thank you so much for your donation to Logan's Pups! With your support, we're able to continue our

ove and care of senior dogs.

e \Write a personal message to be s
included in your thank you email to
everyone that supports your
organization on the Giving Day

e Add your own photo or video

e Sentimmediately to your donor’s
email when they make a gift during

the Giving Day period
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Instant Gratitude .

Logan's Pups

Thank You Email Preview Thank You, Bridget,

for your genarous gift
g - - |

e Your own custom content alongside
your Giving Day’s branding
e Includes a link to your organization’s
website so supporters can continue
to learn more after they give
e Message does not come from
GiveGab or your Giving Day, but
. Thank you 50 much for your donation to Logan's Pupal With your
Whoever you deS|g nCITe as The support, we're able to continue our love and care of senior dogs.
contact person for your organization
on GiveGab
‘four donation goes beyond this one organization's mission, as
Y AlSO |ncludes SpeC|f|C donc‘hon your support celebratas the philanthropic spirt and wnity of our
community.
information to act as a receipt

Thank you for your donation during Giving Day!

Leam more bout ws: Ripoiwaw loganspups.orng
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After The Day
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Your Giving Day Donation Report

Donations

Online Donations fline

Logan's Pups

B e e Total Paid Out: $326,109.50 Total Pending: $303.10

@ Overview Important Time Zone Notice
As of May 12, 2017, dates and times on this page are displayed in UTC to assist with bank statement reconciliation processes. If you export your donations from this page, dates and times in that file will appear in UTC as well.

Prior to this update, dates and times were shown in Eastern Time.

@ Fundraising

Learn

Donations

Intended Donatlon  Amount Charged Bank Fees Platform Fees Donor Covered Fees? Payout Amount Payeut Date {UTC) Donor Display Name Receipt Wishes to be Anonymous? Recurring Denatlon?  Campalgn
Donation Form

$75.00 $150 No $T1.55 Pending . Grei E Ne No r Homal
Embeddable Donati
E o 8185 8150 Mo $T1.55 Panding @ No No
N $100.00 & Mo No an & 5K &
Campaigns
$10.00 E] No No d
Events
$50.00 ! 8 i >
Sponsor Matching
$50.00 & No 4
Shina
ik $50.00 E ND No rd
5189 $1.45 $73.22 E Z
&) Volunteering No $a72.70 B nc N Vi
§2.60 $100.00 & Mo &
= $140 No $47.60 £l o No s
M Engagement ¥
7/612017 $250 5200 Yes $100.00 Aaran G [ 5 No 2
3783 7/6/2017 $250 5200 $100.00 E Nc No rd
@ More 3781 7/6/2017 $0.24 Mo $11.20 & N Mo L ys of Summer Fun Run 2
Mo $30.36 [ i No Gi rd
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Maximizing Your Data

Who increased their giving from year to year?

Who were your most successful P2P fundraisers?

Who are your first time donors? Did they come from P2P?
Who left a personal comment?

Who chose to donate to a specific campaign?
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segmenting Acknowledgements

e Every donor isimportant, but not necessarily equal

e Determine your donor segments

o By Giving Level
o By Enfry Point

o By Giving History

e Create areadlistic strategy to thank all of your donors

appropriately based on their segment
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segmenting Example

$1-$99 $100-$499 $500-$999 $1000 +

48 Donors 31 Donors 15 Donors 6 Donors
Thank You Email Thank You Email Thank You Email Thank You Email
Personal Letter Personal Letter Personal Letter

The larger the gift the
more personal the
acknowledgement

Online Acknowledgement Online Acknowledgement

Public Acknowledgement
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- The Importance of Segmenting

e Crucial component of effective donor stewardship

e Allows for personalized customization

e Ability to allocate time and resources to donors with the
most potential for growth within your organization

e Helps you reach your internal goals quickly and easily
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General Acknowledgement Tips

If possible, personalize your acknowledgements!

o Example: “HiBridget,” vs. “Dear Friend,”
Highlight the impact of the donor’s contribution

o Example: “With the dollars raised we have helped 50 people in need”
Include additional opportunities to get involved

o Example: “Join us on Sunday for our Summer BBQ Jamboree”

If publically acknowledging any donors, be sure they are

comfortable with how their names are being displayed
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- Creative Thank You Ideas

1. Thank You Video 6. Behind The Scenes Look
2. Naming Opportunity /. Futfure Discount

3. Appreciation Party 8. Milestone Recognition

4. Donor Spotlight 9. Public Display

5. Handwritten Note 10. Giving Level Perks
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- Rey Takeaways

Creating a strategy for acknowledging donors can help you
build stronger and longer lasting relationships

Highlighting the donor’s impact allows the donor to
appreciate the value of their contribution

Providing more opportunities to get involved is crucial

There is no such thing as too much gratitudel
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. We're Here For Youl e

& t?\ )|

e Visit Our Help Center Bgger Mol iLajsse

We're here to answer vour guestions
hﬂ. . / / _I. : b / about GiveGab, chat about your
PS://support.givegab.com fundraising strategy, or Just to say hi @

Chat with us!

e Sendusanemail at

Typically replies in under 5m

CustomerSuccess@givegab.com

e Chat with GiveGab’s Customer
Success Team whenever you have

questions or need a hand .

o  Look for the little blue chat bubble!
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https://support.givegab.com/
mailto:customersuccess@givegab.com

GiveGab

Nonprofit Giving Platform

Thank Youl

Have questions? Email us at customersuccess@givegab.com



mailto:customersuccess@givegab.com

