
COMPANY: 
All-Max Plumbing

LOCATION: 
Apex, North Carolina

OWNER: 
Uwe Schlueter

FAVORITE PRODUCT: 
Maxwell, Viper and Avalanche Toilets

Uwe Schlueter APPRECIATES:

1. Quality of the Gerber 
products...among the best in the 
industry.

2. Ease of installation and fair 
pricing of the Gerber products.

3. Gerber’s array of 1.28 gallons per 
flush toilet options.

CUSTOMER
TESTIMONIAL

After spending some time with Petra and Uwe Schlueter, few 
would argue they have identified and mastered the right mix of 
ingredients for running a successful plumbing business in today’s 
competitive environment.

“When we took over the family business in 2000, there were a lot 
of great things already in place,” says Schlueter, owner of All-Max 
Plumbing in Apex, NC. “A strong desire for customer satisfaction, a 
belief in specifying quality plumbing products and mutual respect 
for employees were just a few of them.”

But the list of key ingredients is long on Schlueter’s secret recipe. 
At the top of the list … a lasting relationship with Gerber Plumbing 
Fixtures.

“We’re very picky about the products we specify,” 
says Schlueter. “Quality, ease of installation and fair 
pricing are just a few components we search for 
when we build out a spec. That’s why Gerber has 
become our go-to brand for toilets.”
According to Schlueter, Gerber’s Maxwell toilet is high on their 
specification lists when it comes to residential new construction 
and light commercial work. And, when they get a chance to 
upgrade, they immediately turn to Gerber’s Viper or Avalanche 
lines.

“Our team and our customers now gravitate to the ADA ErgoHeight 
toilets with the elongated front,” says Schlueter. “Elongated is 
becoming more of the standard for us (versus the round front). 
And the ErgoHeight brings in a new level of comfort.”

As a plumber with his green plumber certification and one who 
often partners with Energy Star builders, Schlueter appreciates 
Gerber’s array of 1.28 gallons per flush toilet options (all of which 
are WaterSense® certified). “They deliver the carry-through that’s 
necessary and we never have to worry about performance.”

And worry-free product options are a big piece of All-Max 
Plumbing’s overall recipe. According to Schlueter, product call-
backs can cost his business $70+ per service trip. That adds up 
when you’re installing hundreds of products each week. But with 
Gerber, call-backs are rare.

“We just don’t have to worry about Gerber products,” adds 
Schlueter. “The quality is among the best in the industry, they’re 
great to install and my distribution partners make accessing the 
line easy for me. For our team, Gerber sets the standard.”

That Gerber standard has come from 80+ years of history, research 
and development, customer partnerships and a sense of pride for 
manufacturing some of the industry’s best products.

Gerber toilets often found on All-Max Plumbing’s spec lists feature 
a 3” flush valve for quick, effective clearing, Fluidmaster® fill valve, 
dual-fed siphon jet and multi-point tank to bowl connections to 
ease installation and minimize cracking.

For plumbers seeking brass options, Gerber has several collections 
of decorative faucets, many of which round out an entire suite of 
toilet, sink and accessory choices.

“I’m proud of what our team has done together over the years,” 
adds Schlueter. “We’ve grown from 5 to 38 people and have 
worked on some of the region’s best projects. It’s partners like 
Gerber who have been a key ingredient to the successful business 
we’ve become.”
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