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PROJECT SPOTLIGHT SHOWROOM 

When Best Plumbing opened its doors in the 1970s, it was among the first plumbing fixture showrooms 
in Western Canada. Today the company’s 45,000 square foot location is the largest throughout the  
entire country, offering homeowners, contractors and interior designers a selection like no other.

According to Stephanie Barten, Best Plumbing’s retail operations manager, the team set out to create 
a showroom experience that wasn’t available anywhere else – one with vast selection, a consultative  
environment where sales people help with product selection and a range of vignettes and working  
displays to spark the creative process and help customers envision possibilities.

With their recent expansion to 45,000+ square feet they’ve accomplished their goal of providing a  
location that is interactive and serves as a true resource for homeowners and industry professionals alike.

Best Plumbing recently added the Gerber line to their showroom floor and within weeks was seeing great 
success selling the brand.  The sales team believes that success can be attributed to the fact that the  
Gerber toilets look great, perform among the best in the industry and offer them and their customers  
a great price point. 

Gerber is a supporter of the Best Plumbing counter program as well, where the company tailors service 
and product offerings to plumbers, contractors and builders. According to Stephanie their partners have 
come to view Gerber as a reliable product line that is easy to install and will perform well for years to 
come.

With 40+ years under its belt, and hopefully decades more to come in servicing the Edmonton area and 
beyond, Best Plumbing cherishes the relationships it has with its customer base and manufacturing  
partners. The Best team feels fortunate to have built something unique in Canada and believes that  
with partners like Gerber they can provide the best products on the market.  
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