
Quick Start Guide



Installing GV-CloudEye

GV-CloudEye is a free mobile application 
that allows you to access GV-OPAL 
Cameras. Search for myGVcloud in 
Google Play or Apple Store or scan the 
QR codes below. Next, install 
GV-CloudEye on your mobile device.

Supported Operating Systems:
• Android 5.0 ~ 11
• iOS 9.0 ~ 16.1



Note: 
The following instructions are based on iOS devices.



Registering for a myGVcloud account

Your GV-OPAL cameras will be assigned to 
a myGVcloud account. There are two 
ways to register for an account.
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Registering via Signing Up

1.
Tap Sign up an 
account.

2.
Type your E-mail 
account for the 
Username, a 
Password and a Hint 
for your password. 
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2.
Type your E-mail 
account for the 
Username, a 
Password and a Hint 
for your password. 

3.
An e-mail with a 
confirmation link 
will be sent to your 
e-mail account. You 
must click the link 
to activate your 
myGVcloud account.

Registration via Gmail

You can use your Gmail account to sign 
up with GV-CloudEye.

1.
Tap Sign in with 
Google.
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3.
An e-mail with a 
confirmation link 
will be sent to your 
e-mail account. You 
must click the link 
to activate your 
myGVcloud account.

2.
Type your Gmail username and 
password that you want to use for 
logging into GV-CloudEye.

After signing into your Gmail account, it 
will provide instant login to GV-CloudEye.

Once you have registered for a myGVcloud 
account, you can add the GV-OPAL 
cameras through GV-CloudEye V3.0 or 
above.

Adding GV-OPAL Cameras to 
myGVcloud Account
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1.
On the Setup Menu, 
tap + Add. 

2.
Click Next.



3.
Click Yes to use the 
WiFi router that your 
mobile device is 
currently connected 
to, or click No and 
type the SSID of 
your WiFi router. 
Type the password. 
Click Next.

4.
Check whether the 
blue light on the 
camera is slowly 
flashing. Click Yes.
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1.
On the Setup Menu, 
tap + Add. 



3.
Click Yes to use the 
WiFi router that your 
mobile device is 
currently connected 
to, or click No and 
type the SSID of 
your WiFi router. 
Type the password. 
Click Next.

5.
Before clicking 
Next, go to the 
Settings of your 
mobile device. 

6.
On the WiFi setting page, search and click 
the SSID of your GV-OPAL Camera. The 
SSID will be like this: GVCAM_(Mac 
address of your GV-OPAL Camera), for 
example,  GVCAM_0013E217D926. 
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7.
Return to your 
GV-CloudEye. 
On this page, 
click Next. 

8.
Click Done. The 
GV-OPAL Camera is 
added to your 
myGVcloud 
account.
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8.
Click Done. The 
GV-OPAL Camera is 
added to your 
myGVcloud 
account.

If you want to change the WiFi router 
pairing to your GV-OPAL Camera, press 
the power button twice rapidly to let the 
camera enter the Access Point Mode. After 
the blue light next to the power button 
slowly flashes, go through step 1 to 8 
within five minutes.  



Customer Support

You can find more information from the following.

http://www.geovision.com.tw/myGVcloud/OPAL/support.html




