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GV-Welcome

GV-Welcome mobile app is used for connecting to Al video analytics software GV-Al FR /
GV-Al Server remotely to display a welcome screen on Android TV boxes / mobile devices.

When a person enters the premises, the corresponding face attribute results, along with a
predefined image, can be displayed on the connected Welcome screen for greeting purposes.

Compatible Products

o GV-Al FR: Al video analytics software specially for face recognition
o GV-Al Server: Al video analytics software for face recognition and smart retails

Note: When using GV-Welcome app, only one channel of GV-Al FR / GV-Al Server can be
connected to a GV-Welcome at a time.

1. Specifications

Supported OS Android 5.0 or later
Device Supported Mobile phone, Tablet, TV box
Default Port 10000
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2. Getting Started

Download GV-Welcome app from GeoVision website, and install it onto an Android TV box /
mobile device.

Tap the GV-Welcome icon in your app list. The main screen appears.

Welcome Network
Screen Info
Reset
Authentication
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2.1 Connecting to GV-Al FR / GV-Al Server

Prior to using GV-Welcome app, make sure it is connected to the same LAN as the GV-Al FR/
GV-Al Server.

1. Tap Network Info from the main screen of the GV-Welcome app. The IP address and
authentication code are displayed.
GV-Welcome
Local IP 192.168.2.29
o

FR Server Info.

Name

IP

2. Onthe Welcome Settings page (Dashboard > Notify Settings > Welcome) of GV-Al FR
| GV-Al Server, select the camera channel to be displayed by GV-Welcome from the
Camera dropdown list and click Welcome Box Settings.

1920x1080 (horizontal)

3 Cards
Welcome Card Setfings.

Welcome Box Setiings...

3. Select Enable, select a type of Layout Style and type the IP Address and
Authentication Code of the GV-Welcome app, as displayed by Step 1.

192.168.2.29

9992

Apply
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4. Click Apply.
Once successfully connected, the Name and IP address of the GV-Al FR / GV-Al Server are
displayed.
GV-Welcome
Local IP 192.168.2.29

Auth Code 9992

FR Server Info.

Name FR Server-SK

IP 192.168.2.249

To display the welcome screen, tap Welcome Screen m

Additional Option

m Reset Authentication &i: Resets the authentication code of the GV-Welcome app.
When reset, any connection previously established becomes invalid.

Note: For additional settings related to the welcome screen, see 4.4.1 Welcome Settings in GV-Al FR
User’s Manual and 4.2.1 Welcome Settings in GV-Al Server User’s Manual respectively.
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https://s3.amazonaws.com/geovision_downloads/Manual/AI-FR/GV-AI_FR_User_Manual.pdf�
https://s3.amazonaws.com/geovision_downloads/Manual/AI-FR/GV-AI_FR_User_Manual.pdf�
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Scan the following QR codes for product warranty and technical support policy:

[Warranty] [Technical Support Policy]
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