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Counting Our Blessings
Nearly two years of adhering to the

mask-wearing-mandate in The Cloisters’ Atrium
facility has not been a total loss of time well
spent. Not on your Nellie. Through the first 377
days of total quarantine, many of us have
learned more about our neighbors than ever
before. Had you been aware, for instance, of the
number of former Pastors and Missionary
families who retired right here on The Cloisters
Campus?

Our Lois Harvey is but one current resident
retired from Missionary life. Born on Chicago’s
Northside, Lois was the eldest of five siblings,
two brothers and two sisters. After high school,
and though she really always had nursing in
mind, she took a job with a local company in
the Accounts Payable Department. Eighteen
months later, when one of her younger sisters
was already enrolled in Nursing School, Lois
decided the time was right to take advantage of
a Government paid education opportunity and
entered nursing school.

With six months of schooling ahead before receiving
her R.N. degree, she met her future husband, Dan
Harvey, in church. Having finished college where he
had studied radio broadcasting, Dan was employed by
ABC radio as a broadcaster. Leaving ABC, he joined the
Missionary radio station, Trans World Radio
(www.twr.org). Before the family’s first assignment
overseas to Tangier, they had already had a daughter
and a son.

While Dan broadcast and recorded religious
programming. Lois worked in the missionary offices.
Eventually, the Harveys would serve in places with
exotic names such as Tangier, Morocco, Bonaire and
Guam, to name a few. As the family continued to grow,
Lois also worked in all of their offices everywhere they
traveled. Then, I asked the dumbest question of all.
How on earth did she handle all of that packing up and
moving around? Her answer? A mere flick of the wrist.

Widowed now, soft spoken, gentle, and with
countless stories to tell of her Missionary adventures,
Lois Harvey shares that the first time she laid eyes on
The Cloisters, she knew without a doubt that this is
where she wanted to be. Her volunteerism these days
includes instructing the Aquasize pool classes two times
weekly. Thank you, Lois, for sharing your remarkable
story. Happy Thanksgiving. Barbara E. Connor

Self-Care Corner: A Cup of Calm
Sipping on a steaming beverage can help you relax

and unwind. If you need a stronger dose of Zen, try an
herbal tea known for reducing stress and anxiety, such
as chamomile, peppermint or lemon balm.
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With the recent retirement of
our Director of Nursing, we are
pleased to introduce The
Cloisters’ successor, Jean
Garroch. Jean comes to us with
twenty-six years’ experience in
various aspects of caretaking.
She also comes with a new title,
Assisted Living Director. Jean
describes herself as, “A problem
identifier, facer and solver.
Helping others to identify and
address their problems has
always been my greatest
interest.” Jean’s qualifications
include an undergrad degree in
Journalism and a Master’s
Degree in Health Care.
Evidently, Jean’s interests are
reflected in her personal life, as
well: wife, mother of a daughter
and two sons (all within walking
distance of their parents’ 10 acre
homestead), grandmother to
three (and soon to be four)
grandchildren, co-caretaker of

twenty cows, two varieties of
bees, a gaggle of—no, not
geese—but chickens that follow
her everywhere, chief cook at
family lakefront barbies and
co-captain of the family boat.
Why not see for yourself; stop by
her second-floor office and
welcome her. Barbara E. Connor

There is no yearly National Day
to honor volunteers for the

services they render. The “they”
to whom I refer are the unsung

heroes of The Cloisters’ Resident
Volunteers. As this will be the

last monthly edition of the
newsletter in which I will serve
as Associate Editor and Features
Correspondent, I cannot think
of a better time to give thanks
and recognize those residents
who walk that extra mile that

makes our community the
special place that it is. Hopefully

some of you will take this
opportunity to add your name

to our list of Volunteers. Barbara
E. Connor

Esther Coutinho: Delivers
Atrium notifications to your
door/BP/Store

Nancy Desilva: Library/Store

Giving Thanks
Dick Futterer: Table

Bowling/Concert Organizer
Lois Harvey: Newcomer

Ambassador/ Aquasize
Instructor
Linda Hunter: Store
Helene Kereluk: GT

Greeter/Store
Diane Wien: Greeting and

Birthday cards
Jane Murphy: Ambassador
Brema Semann:

Ambassador/Villa Council/
Residents’ Food Committee

Georgia Cowan: Ambassador
Kay Wheeler: Library
Bonnie Williams: Villa

Council/Ambassador/Store/
Residents’ Food Committee
Darryl Cowden: Villa Council
Gary Maris: Villa Council
Myself, Barbara E. Connor:

Chair of Resident Food
Committee

I am so proud and thankful
to be part of such a thoughtful
and giving group of friends and
neighbors. Barbara E. Connor

Help Keep Our
Community Safe

Thank you for following our
community’s infection control
measures to help keep everyone
safe.

• Wear your face mask—
covering your nose and
mouth—when in the
common areas and during
activities.

• Keep your distance from
others, staying 6 feet apart.

• Wash your hands often.
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How Friends Keep Us
Happy and Healthy

Friends laugh with us when
things are good and give us
support when we are down.
Besides the warmth that these
special relationships provide,
research shows they benefit our
health, too.

The link between friendship
and mental well-being is clear.
Friends help reduce stress by
offering a listening ear during
challenging times. Spending

time with a friend, especially
when having fun such as playing
a game or watching a movie,
can provide a welcome
distraction from negative
thoughts and worries.

Friends can provide the
motivation and support we may
need to improve ourselves and
our health by breaking bad
habits and embracing good
ones. They also give us a sense
of belonging and acceptance,
which can boost happiness and
increase our self-worth—a
natural antidote for depression
and loneliness.

Studies have found that
people in strong friendships
have lower blood pressure, heart
rate and cholesterol.

Danielle George
Long before earning her

degree at Culinary School in
New York City, Danielle George,
age three, spent the times she
loved most as a child in the
family kitchen. Her passion for
pleasing others with her culinary

expertise grew and grew until
finally one day, someone
pointed out to her that what she
was doing for a mere
“thank-you” could and should
be turned into a business. And
she has been cooking for a living
ever since. Her favorite food is
pasta, any kind of pasta. Based
on the growing number of
diners in the dining rooms, our
new Dining Service Director has
already made an impression.
Barbara E. Connor

Take Your Time
“Slowly is the fastest way to

get to where you want to be.” —
André De Shields

Caring for extension cords:
• Always store cords indoors.
• Unplug extension cords

when they’re not in use.
• Throw away damaged

cords.
• Pull the plug — not the

cord — when
disconnecting from the
outlet.

No Changes, Please
Just a reminder—please do

not make any physical changes
to your apartment, inside or out.
No matter how simple the
modification may seem, we
need to be able to provide future
residents the same standard of
quality and consistency when
they choose to live with us. If
there is something that you
think can be changed without
affecting uniformity, please call
us and ask. Thank you.
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Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1
9:30 Stretch and Flex on 3rd floor

10:00 Bingo in Bradford Room
11:00 Chair Exercise in Bradford
1:00 Hand and foot in the MPR
2:00 Bunco: Bradford Room

2
9:00 Aquacise at the Clubhouse

10:00 Morning Social in pub
10:00 Chapel on the 2nd floor
1:30 Publix/ Walmart Shopping
2:00 Scrabble in the Pub
2:00 Table Bowling on the 2nd floor
3:30 BYOB In the PUB
6:00 Bingo

3
9:30 Stretch and Flex

11:00 Chair Exercise in the Bradford
Room

2:00 Bunco in the Bradford Room
3:30 Ladies’ Bible Study in the 2nd

floor Chapel
6:00 Dominos

4
9:00 Aquacise at the Clubhouse

10:00 Biking with Emily in the
Exercise Room

10:00 GT Entertainment in the Bradford
Room

2:00 Bunco in the Bradford Room
2:30 Table Bowling in the MPR
6:30 Pokeno in the MPR

5
9:30 Stretch and Flex

10:00 Publix/ Walmart Shopping***
10:00 Shuffleboard- South Patio

1:30 Bingo in the MPR

6
10:00 Armchair Discussion in the

Clubhouse
10:00 Baked Cookies for sale in

the Lobby
10:00 Scrabble in the MPR

1:30 Bunco in the Bradford Room
6:30 Movie in the MPR

7
9:00 Porch visits with Friends

10:00 Trivia in the MPR
2:00 Marble Game in the pub
6:30 Movies

8
9:30 Stretch and Flex on 3rd floor

10:00 Bingo in Bradford Room
11:00 Chair Exercise in Bradford
1:00 Hand and foot in the MPR
2:00 Bunco: Bradford Room

9
9:00 Aquacise at the Clubhouse

10:00 Morning Social in pub
10:00 Chapel on the 2nd floor
1:30 Publix/ Walmart Shopping
2:00 Scrabble in the Pub
2:00 Table Bowling on the 2nd floor
3:30 BYOB In the PUB
6:00 Bingo

10
9:30 Stretch and Flex

11:00 Chair Exercise in the Bradford
Room

2:00 Bunco in the Bradford Room
3:30 Ladies’ Bible Study in the 2nd

floor Chapel
6:00 Dominos

Veterans Day 11
9:00 Aquacise at the Clubhouse

10:00 Biking with Emily in the Exercise
Room

10:00 GT Entertainment in the Bradford Room
2:00 Bunco in the Bradford Room
2:00 Villa Resident Council Meeting in the

Clubhouse
2:30 Table Bowling in the MPR
6:30 Pokeno in the MPR

12
9:30 Stretch and Flex

10:00 Publix/ Walmart Shopping***
10:00 Shuffleboard- South Patio

1:30 Bingo in the MPR

13
10:00 Armchair Discussion in the

Clubhouse
10:00 Baked Cookies for sale in

the Lobby
10:00 Scrabble in the MPR

1:30 Bunco in the Bradford Room
6:30 Movie in the MPR

14
9:00 Porch visits with Friends

10:00 Trivia in the MPR
2:00 Marble Game in the pub
6:30 Movies

15
9:30 Stretch and Flex on 3rd floor

10:00 Bingo in Bradford Room
11:00 Chair Exercise in Bradford
1:00 Hand and foot in the MPR
2:00 Bunco: Bradford Room

16
9:00 Aquacise at the Clubhouse

10:00 Morning Social in pub
10:00 Chapel on the 2nd floor
1:30 Publix/ Walmart Shopping
2:00 Scrabble in the Pub
2:00 Table Bowling on the 2nd floor
3:30 BYOB In the PUB
6:00 Bingo

17
9:30 Stretch and Flex

11:00 Chair Exercise in the Bradford
Room

2:00 Bunco in the Bradford Room
3:30 Ladies’ Bible Study in the 2nd

floor Chapel
6:00 Dominos

18
9:00 Aquacise at the Clubhouse

10:00 Biking with Emily in the
Exercise Room

10:00 GT Entertainment in the Bradford
Room

2:00 Bunco in the Bradford Room
2:30 Table Bowling in the MPR
6:30 Pokeno in the MPR

19
9:30 Stretch and Flex

10:00 Publix/ Walmart Shopping***
10:00 Shuffleboard- South Patio

1:30 Bingo in the MPR

20
10:00 Armchair Discussion in the

Clubhouse
10:00 Baked Cookies for sale in

the Lobby
10:00 Scrabble in the MPR

1:30 Bunco in the Bradford Room
2:00 Movie Matinee in the MPR
6:30 Movie in the MPR

21
9:00 Porch visits with Friends

10:00 Trivia in the MPR
2:00 Marble Game in the pub
6:30 Movies

22
9:30 Stretch and Flex on 3rd floor

10:00 Bingo in Bradford Room
11:00 Chair Exercise in Bradford
1:00 Hand and foot in the MPR
2:00 Bunco: Bradford Room

23
9:00 Aquacise at the Clubhouse

10:00 Morning Social in pub
10:00 Chapel on the 2nd floor
10:00 Paint by Number in the Bradford Room
1:30 Publix/ Walmart Shopping
2:00 Scrabble in the Pub
2:00 Table Bowling on the 2nd floor
3:30 BYOB In the PUB
6:00 Bingo

24
9:30 Stretch and Flex

11:00 Chair Exercise in the Bradford
Room

2:00 Bunco in the Bradford Room
3:30 Ladies’ Bible Study in the 2nd

floor Chapel
6:00 Dominos

Thanksgiving 25 26
9:30 Stretch and Flex

10:00 Publix/ Walmart Shopping***
10:00 Shuffleboard- South Patio

1:30 Bingo in the MPR

27
10:00 Armchair Discussion in the

Clubhouse
10:00 Baked Cookies for sale in

the Lobby
10:00 Scrabble in the MPR

1:30 Bunco in the Bradford Room
6:30 Movie in the MPR

28
9:00 Porch visits with Friends

10:00 Trivia in the MPR
2:00 Marble Game in the pub
6:30 Movies

29
9:30 Stretch and Flex on 3rd floor

10:00 Bingo in Bradford Room
11:00 Chair Exercise in Bradford
1:00 Hand and foot in the MPR
2:00 Bunco: Bradford Room

30
9:00 Aquacise at the Clubhouse

10:00 Morning Social in pub
10:00 Chapel on the 2nd floor
1:30 Publix/ Walmart Shopping
2:00 Scrabble in the Pub
2:00 Table Bowling on the 2nd floor
3:30 BYOB In the PUB
6:00 Bingo
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November Birthdays
Harriet Bolin 11/2
Mary Futterer 11/11
Betty Coale 11/19
Tom Davis 11/22
Eva Meyer 11/24
Regina Egan 11/25
Angie Greaney 11/25
KiKi Janesky 11/25
Rosemarie Phelps 11/25
Linda Judd 11/26
Nina Robidere 11/27
Margaret Kealen 11/28
Judy Seyter 11/28

Hymns for Thanksgiving
These traditional hymns are

often heard at Thanksgiving
time, reflecting the gratitude and
joy of the season. “We Gather
Together.” The title of this song,
set to a Dutch folk tune,
emphasizes the fellowship of
friends and family. “Bringing in
the Sheaves.” Reminding us of
the importance of “sowing seeds
of kindness,” this hymn uses
harvest time as a reason to
rejoice. "Come, Ye Thankful
People, Come.” This English
hymn was originally titled “After
Harvest,” and is a celebration of
the Earth’s bounty.

“For the Beauty of the Earth.”
Familiar and comforting to
many, this “hymn of grateful
praise” recognizes the blessings
of everyday life. Cheryl Starling

Word for November:
Service

Each year, on Nov. 11, we
celebrate Veterans Day by
honoring the courageous men
and women of the military for
their service to our country.
Merriam-Webster defines service
as “contribution to the welfare
of others.” You can follow our
service members’ example and
find ways to make the

community a better place.
Volunteer at a school or
charitable organization. Pick up
litter around the neighborhood.
Or simply reach out to friends
and neighbors who may need a
helping hand and a smiling face.
Cheryl Starling

Thanksgiving Holiday
The Cloister business office

will be closed Thursday,
November 25th, through Friday,
November 26th for observance
of Thanksgiving. Have a safe and
happy holiday!

Celebrating the
First Americans

Honoring the first people to
live on our country’s soil,
National Native American
Heritage Month is observed
throughout November, with
Native American Heritage Day
on the Friday after Thanksgiving.

The desire for a day to
recognize the contributions of
Native Americans dates back to
the early 1900s. Dr. Arthur C.
Parker, a Seneca tribe member
and the director of the Rochester
Museum of Arts and Sciences in
New York, was a notable
advocate for American Indian
rights. Thanks to his efforts, the
Boy Scouts of America set aside
a day for the “First Americans”

from 1912 to 1915.
Formal observances for an

American Indian Day occurred
in several states throughout the
20th century. The first federal
recognition was in 1976, when
President Gerald Ford declared a
Native American Awareness
Week in October.

Each year during November,
various tribes, museums, parks
and schools hold activities and
exhibits to pay tribute to
Indigenous ancestry, traditions
and culture.
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Welcome Home!
Our community is dedicated

to making sure you feel at home.
We’ve had several residents
move in this month, and we’d
like to extend a special welcome
to those folks who are new to
our community.

Our job is to make sure that
your life in our community is
comfortable, safe and enjoyable.
We want you to be happy here
and to feel like you’ve found a
place to stay.

If you do like it here—and we
truly hope you do—please tell
the people you know. Wouldn’t
it be great to have your friends
as your neighbors? It can be an
even better deal if you qualify
for our New Resident Referral
Program. Make sure you ask at
the office for details.

Nancy Brown- Villa 108

Earle Gowell Apt 417

Library News

For our November issue of
the Newsletter, we chose a
non-fiction best seller by former
first lady, Laura Bush. Spoken
from the Heart, whether told
from a woman’s, wife’s,
mother’s or teacher’s point of
view, the account of Laura’s life
since childhood is bound to
hold your interest for the entire,
very long, 432 pages of this
book. Once she has entertained
you with accounts of her
childhood and early days before
her marriage to George, the
most compelling insight into
what really goes on—or did, in
the Bush White House—and her
involvement in so many
humanitarian undertakings as
FLOTUS, are of great interest.
After all is said and done,
Spoken from the Heart is a
wonderfully heartwarming
biography of a remarkable First
Lady. Barbara E. Connor

Happy Thanksgiving
It’s almost turkey time again!

We hope your Thanksgiving
celebration is filled with family,
friends, fun and food. Enjoy the
holiday! The Cloisters Activity
Team.

Kindred at Home

• Have you lost interest in
activities you normally
enjoy?

• Are you restless and/or
more irritable?

• Have you noticed changes
in sleep or appetite?

• Are you having trouble
concentrating?

• Are you thinking about
death or suicide?

Did you know that
approximately 40 million adults
in the U.S. struggle with
depression and anxiety?
Depression is one of the most
common mental illnesses that
affects men and women of all
ages, races and socioeconomic
groups. You are not alone.

Your mental health is just as
important as your physical
health. Just as regular monitors
such as blood pressure,
cholesterol and routine wellness
visits are important, over time
stress may also contribute to
serious health problems. If you
have any of the symptoms
above, you need to share them
with your physician at once.
Rebecca Sandvall, BSW,
386-871-1953



Cloisters Management Team

Tom Sutton, Executive Director: EXT 206
Lacey Vigiano, Marketing: EXT 204
Ingrid Hardin, Business Office Manager: EXT 233
Jean Garroch, Assisted Living Director: EXT 215
Jessica Clark, ECC Nursing Supervisor: EXT 216
Gary Douyllisez, Dietary Director: EXT 211
Cheryl Starling, Activity Director: EXT 208
John Ross, Maintenance Director: EXT 312
Kristen Borden, Housekeeping: EXT 212
*************************************
Our team is Committed to Service, and Dedicated to

Excellence and Enhancing Quality of Life for our
Residents.


