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Jane Murphy was born in Canada, where the
family lived until moving to Vermont when she
was four years old. By the time she finished high
school, the country was still striving to recover
from the Great Depression. After graduating
high school, Jane went to work at a local
manufacturing plant where she made
condensers. It was there she met her first
husband. They married when she was eighteen.
Eventually her husband joined the army and
served two years in the ‘Korean Conflict.’ Three
daughters later, the family needed Jane to go
back to work. But she could not bring herself to
leave her young ones in someone else’s care. As
fate would have it, there was a need in her
community for an Assisted Living facility. She
set about converting their large home to
accommodate four elderly otherwise homeless
residents. For the next ten years, fun and
recreation were never a part of Jane’s life.
“Instead,” Jane laughs, “I did a lot of cooking.”

Fast forward forty years. When Jane had her fill of
cooking, caring for the elderly and shoveling snow, she
began her search for a warmer clime. Florida came to
mind. After years of caregiving, two husbands, three
daughters and two stepdaughters in the rearview
mirror, she had looked at many other facilities in the
DeLand area, but none offered the large assortment of
amenities and activities, to say nothing of the local
small-town color of our richly preserved historic college
town. Nor could any compete price-wise. These days,
our seven-year resident Jane says, “I fell in love with
The Cloisters the first time I visited.” And aren’t we
fortunate she did. As a member of the Ambassador
Program, welcoming and assisting newcomers, Jane has
made many friends . . . and these days she can’t wait to
get back to the life she has so enjoyed spending time
with her two daughters and dearly beloved eight
step-grandchildren. Barbara E. Connor

Movie Magic
Make time for movie time in the MPR room

Wednesday and Sunday. Watch your updates for feature
presentation on our big-screen TV. We’ll provide the
popcorn & snacks. Enjoy the magic of movies!
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Community Food Drive
The Cloisters canned food

drive was a huge success in
helping fight hunger in our
surrounding community by
collecting over 800 lbs. of
canned goods, money and other
nonperishable items. As you
know the need does not end
after the holidays. We have
placed a bin in the post office so
you can drop off food donations
all year. All proceeds go to our
local Neighborhood Center.
Thank you for all your
generosity! Cheryl Starling

Valentine Brunch!
Friday, February 12th, 10:30am

to 12:30pm
Valentine BRUNCH MENU
Mimosas and Juices, Omelet

Bar, Waffle Bar, Carving
Stations, Potato and Cheese
Casserole, Assorted Pastries &
Fruit Salad

Coronavirus Scams
Coronavirus scams are

spreading nearly as fast as the
virus itself. As of Jan. 3, the
Federal Trade Commission
(FTC) had logged more than
298,000 consumer complaints
related to COVID-19 and
stimulus payments, 68 percent
of them involving fraud or
identity theft. Victims have
reported losing $253 million,
with a median loss of $324.

Fraudsters are using the full
suite of scam tools — phishing
emails and texts, bogus social
media posts, robocalls, impostor
schemes and more — and
closely following the headlines,
adapting their messages and
tactics as new medical and
economic issues arise.

For example, with the
government granting emergency
authorization of the first
COVID-19 vaccines, federal and
state agencies are warning of a
flood of vaccine scams, with
phony websites and email
campaigns promising easy and
early access to coronavirus shots.
Authorities also anticipate a
fresh wave of stimulus scams
with Congress approving new
rounds of relief payments,
enhanced unemployment
benefits and small business
loans.

Some Tips to Avoid
Coronavirus Scams

• Avoid online offers for
coronavirus cures or faster
access to vaccines. They
aren’t legitimate.

• Be wary of emails, calls and
social media posts
advertising “free” or
government-ordered
COVID-19 tests. Check the
FDA website for a list of
approved tests and testing
companies.

• Don’t click on links or
download files from
unexpected emails, even if
the email address looks like
a company or person you
recognize. Ditto for text
messages and unfamiliar
websites.

• Don’t share personal
information such as Social
Security, Medicare and
credit card numbers in
response to an unsolicited
call, text or email.

• Be skeptical of fundraising
calls or emails for
COVID-19 victims or virus
research, especially if they
pressure you to act fast and
request payment by
prepaid debit cards or
gift cards.

• Ignore phone calls or
emails from strangers
urging you to invest in a
hot new stock from a
company working on
coronavirus-related
products or services.
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February Birthdays
Joyce Jones 2/1
Betsy Henneberger 2/7
Richard Wallace 2/12
Joyce Granger 2/16
Mildred Kolb 2/23
William Redden 2/23
Iris Scammell 2/26
Lois Harvey 2/27

Anniversary
Paul & Pat Kadel 2/9

Foods To Help
You Snooze

Eating turkey famously makes
you sleepy, but other foods that
help you drift off to dreamland
include bananas, dark chocolate,
nuts and cottage cheese.

Celebrating
Black History Month

Each February, America
observes Black History Month.
This tribute to African Americans
who have made an impact on
the U.S. and the world was born
from one man’s call to action.

Historian and author Carter
G. Woodson wanted the
contributions of heroic Black
men and women who helped
shape the nation and its culture
to be recognized and celebrated.
In 1926, he created a weeklong
event to promote Black history,
and chose the second week in
February because it included
the birthdays of abolitionist
Frederick Douglass and
President Abraham Lincoln.

Fifty years later, after decades
of support, the event expanded
to Black History Month, a
national observance, as part of
the country’s bicentennial.
When President Gerald Ford
signed the proclamation, he
urged everyone to join in the
“tribute to Black History Month
and the message of courage and
perseverance it brings to all
of us.”

Reminder to the wonderful
residents of The Cloisters. The
nursing staff will respond to all
emergency issues for all
residents at The Cloisters; this
includes the Atrium residents
and Villa residents. We will have
a staff member stay with you
until the emergency response
team arrives. We will also make
copies of important papers if
available in your chart for the
emergency personnel and call, if
needed, your family to inform
them that you are being
transported to the emergency
room. We will also continue to
do wellness checks if you are
worried about a fellow resident,
or if a family member calls
concerned we will promptly
check on you. If you need first
aid due to a skin tear please
come see the nurses on 2nd
floor, they will clean and
bandage the area. We are still
checking smileys so don’t forget
to put it out during the morning
and bring it in at night. Aides
will still go around twice a day
to check temperatures and
report to the nurse if it is an
abnormal reading.

Lindsey Richard RN
Director of Nursing
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Sunday Monday Tuesday Wednesday Thursday Friday Saturday

All Events Are
Subject to Change

1
10:00 2nd floor Bingo in the Bradford

Room
10:00 Bingo in the Bradford room
10:00 Stretch and Flex- Atrium
11:00 Chair Exercise in the Bradford room

2:00 Crafts in the MPR
2:00 Crossword Puzzle in the Bradford

Room

2
9:00 Searching for Phil. Search for

the Groundhog and Win
10:00 Clubhouse Exercise
10:00 Current events in the MPR
1:00 Clubhouse Bingo
2:00 2nd Floor Table Bowling in the

Bradford room
2:30 Bingo on the 3rd floor

3
10:00 Bingo in the Bradford Room
10:00 Stretch and Flex- Atrium
11:00 Chair Exercise in the Bradford

Room
2:00 Bunco in the Bradford Room
2:00 Movie Matinee

4
10:00 2nd floor Bingo in the Bradford

Room
10:00 Clubhouse Exercise
11:00 Clubhouse Scrabble

2:00 Tea Time and Trivia in the
Bradford room

2:30 Table Bowling on the 3rd Floor

5
10:00 2nd Floor Bingo
10:00 Stretch and Flex- Atrium
11:00 Chair Exercise in the Bradford

room
2:00 Clubhouse Bingo
2:00 Movie in the Bradford Room
2:30 Bingo on the 3rd floor

6
9:00 Visitors

11:00 Baked Cookies for sale in
the Lobby

7
8:30 Church Services on T.V.

11:00 Porch Visits
1:00 Puzzle time all supplies located

by the elevators
5:30 Grab and Go Super Bowl

Tailgate Bar On the 3rd Floor
5:30 Movie Night in the MPR

8
10:00 2nd floor Bingo in the Bradford

Room
10:00 Bingo in the Bradford room
10:00 Stretch and Flex- Atrium
11:00 Chair Exercise in the Bradford room

2:00 Crafts in the MPR
2:00 Crossword Puzzle in the Bradford

Room

9
10:00 Clubhouse Exercise
10:00 Current events in the MPR

2:00 2nd Floor Table Bowling in the
Bradford room

2:30 Bingo on the 3rd floor

10
10:00 Bingo in the Bradford Room
10:00 Stretch and Flex- Atrium
11:00 Chair Exercise in the Bradford

Room
2:00 Bunco in the Bradford Room
2:00 Movie Matinee

11
10:00 2nd floor Bingo in the Bradford

Room
10:00 Clubhouse Exercise
11:00 Clubhouse Scrabble

2:00 Root Beer Floats 2nd floor
rooms

2:30 Table Bowling on the 3rd Floor

12
10:00 Stretch and Flex- Atrium
10:30 Grab and Go Valentine

Brunch in Dining room
2:00 Clubhouse Bingo
2:00 Movie in the Bradford Room
2:30 Bingo on the 3rd floor

13
9:00 Visitors

11:00 Baked Cookies for sale in
the Lobby

2:00 Chit Chat with Emily in the
Lobby

14
8:30 Church Services on T.V.

11:00 Porch Visits
1:00 Puzzle time all supplies located

by the elevators
5:30 Movie Night in the MPR

15
10:00 2nd floor Bingo in the Bradford

Room
10:00 Bingo in the Bradford room
10:00 Stretch and Flex- Atrium
11:00 Chair Exercise in the Bradford room

2:00 Crafts in the MPR
2:00 Crossword Puzzle in the Bradford

Room

16
10:00 Clubhouse Exercise
10:00 Current events in the MPR
2:00 2nd Floor Table Bowling in the

Bradford room
2:30 Bingo on the 3rd floor

17
10:00 Bingo in the Bradford Room
10:00 Stretch and Flex- Atrium
11:00 Chair Exercise in the Bradford

Room
2:00 Bunco in the Bradford Room
2:00 Movie Matinee

18
10:00 2nd floor Bingo in the Bradford

Room
10:00 Clubhouse Exercise
11:00 Clubhouse Scrabble

2:00 Gospel Sing along in the 2nd
floor Chapel

2:30 Table Bowling on the 3rd Floor

19
10:00 2nd Floor Bingo
10:00 Stretch and Flex- Atrium
11:00 Chair Exercise in the Bradford

room
2:00 Clubhouse Bingo
2:00 Movie in the Bradford Room
2:30 Bingo on the 3rd floor

20
9:00 Visitors

11:00 Baked Cookies for sale in
the Lobby

2:00 Chit Chat with Emily in the
Lobby

21
8:30 Church Services on T.V.

11:00 Porch Visits
1:00 Puzzle time all supplies located

by the elevators
5:30 Movie Night in the MPR

22
10:00 2nd floor Bingo in the Bradford

Room
10:00 Bingo in the Bradford room
10:00 Stretch and Flex- Atrium
11:00 Chair Exercise in the Bradford room

2:00 Crafts in the MPR
2:00 Crossword Puzzle in the Bradford

Room

23
10:00 Clubhouse Exercise
10:00 Current events in the MPR
2:00 2nd Floor Table Bowling in the

Bradford room
2:30 Bingo on the 3rd floor

24
10:00 Bingo in the Bradford Room
10:00 Stretch and Flex- Atrium
11:00 Chair Exercise in the Bradford

Room
2:00 Bunco in the Bradford Room
2:00 Movie Matinee

25
10:00 2nd floor Bingo in the Bradford

Room
10:00 Clubhouse Exercise
11:00 Clubhouse Scrabble

2:00 Pretty Nails in the Bradford
Room

2:30 Table Bowling on the 3rd Floor

26
10:00 2nd Floor Bingo
10:00 Stretch and Flex- Atrium
10:30 Resident Art Show in the MPR
11:00 Chair Exercise in the Bradford

room
2:00 Clubhouse Bingo
2:00 Movie in the Bradford Room
2:30 Bingo on the 3rd floor

27
9:00 Visitors

11:00 Baked Cookies for sale in
the Lobby

2:00 Chit Chat with Emily in the
Lobby

28
8:30 Church Services on T.V.

11:00 Porch Visits
1:00 Puzzle time all supplies located

by the elevators
5:30 Movie Night in the MPR

When out of your room please
wear your mask. Mask must
be on at all times during
activity programs.
Thank you for your help in the

fight against COVID-19.
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From the Desk of the
Executive Director:

Greetings to our Cloisters
Community! As you are aware,
we have made some changes
that help us better align with
RHF’s Mission of service,
excellence and enhancing
quality of life. We are striving to
improve the service we provide
to you. If, along the way, you
have any suggestions for
improvements, please bring
them to my attention.

This also goes for any
concerns or questions that you
may have. Our grievance
procedure provides a process for
you to voice and seek resolution
to issues you may have.
Residents should first raise these
concerns with the Department
Manager over the area of your
concern, soon after the issue
arises. The Department Manager
should be able to resolve any
concerns without further action.

If the concern requires further
intervention, you may refer the
issue to me for investigation and
resolution. It is my belief that
bringing your concerns to
facility personnel is the best
process for quick and effective
solutions. If further assistance is
still needed, you may contact
Michael Rivera, the Regional
Director for The Cloisters, the
RHF Hotline (844) 936-0729 or
the Florida Ombudsman, (888)
831-0404.

I am looking forward to
working together for a fabulous
2021!

Cheryl Fredsall

Volunteers Needed
Have too much time on your

hands right now? Need more
exercise? Would like to be of
service? Look no further. The
Activities Department is in need
of volunteers for 1) two-hour
shifts in the country store 2)
assembling flyers whenever
needed 3) delivering the flyers to
residents’ doors. If any of these
important tasks interest you stop
by the Activities office and sign
up. Your help would be much
appreciated. Cheryl Starling

Exercise With a Friend
Exercising regularly can help

you fight off seasonal colds and
more. But if you need
motivation to get moving, get a
little help from a friend and join
us for our community exercise
program. Working out with
others provides encouragement
to stick with the commitment
and helps take your focus off the
physical exertion. Check your
updates for details. See you
there. Cheryl Starling

Art Show
Our community is home to

many creative and talented
people, and you’re invited to
admire their work at our
community art show February
26th in The MPR. Refreshments
will be offered; watch updates
for details. All participants are
asked to call the Activity
Department in advance to
register their entry.
386-822-6900 Ext 208 Cheryl
Starling

Positive Thought
“Find the good. It’s all around

you. Find it, showcase it, and
you’ll start believing in it.” —
Jesse Owens
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Library News
Since February is the month

for Valentine’s Day I usually try
to feature a romance novel. This
year it is a new large print
historical romance called The
Way of Love by Tracie Peterson.
She is the bestselling author of
more than 100 novels. She also
teaches workshops on subjects
such as inspirational romance
and historical research. She and
her family live in Montana. This
novel is set in Oregon in the late
1800s. Faith Kenner is pursuing
her dream to become a doctor
so she can help those in need,
especially the native population
forced onto reservations. When
she meets Andrew Gratton, a
handsome riverboat captain
who has been injured, she uses
her skills to tend his wounds,
and a friendship grows between
them. However, Faith has a
secret that means their
friendship can never become
anything more. It was illegal for
her to marry a white man as she
was half Indian and such
marriages were forbidden. When
her fellow students speak out
against Oregon’s racist laws
Faith is eager to participate, but
some powerful men have other
plans for the state.

As Faith and Andrew fight for
the rights of others, their love
for each other grows. Can they
trust that God has a way toward
love for them, or will her secret
stand in the way of true
happiness? Kathryn Trahan

The New Norm
Next month, on March 13th,

our Cloisters will have been in
quarantine for one entire year.
No doubt it has been the most
fearful disruption in all of our
lives. It must be recognized as
well for having been a
particularly frustrating challenge
for our Cloisters’ Activities
Director, Cheryl Starling, who
understands all too well the
benefits of socialization as part
of the welfare of the senior
population. No doubt all who
know our diminutive whirlwind
powerhouse would not doubt
that she lies awake nights trying
to think of things within CDC,
RHF, local and state government
guidelines to distract and amuse
us. At the very least, now that
there are a number of vaccines
to begin to ‘flatten’ the terrifying
high curve of the pandemic, and
though it will not be an instant
fix, Cheryl has seized the
moment to look forward to ‘the
New Normal,’ whatever the heck
that is.

Mind you, it is only a
beginning but Cheryl and
Rebecca Sandvall, Kindred’s
BSW, have recently been able to
bring back Kindred’s RN, Anne
Tracy, whose popular weekly
Blood Pressure Clinic had been
suspended since the shut-down
last March. Here is the recently
changed schedule:

• Villa clinic: Fridays: 10:00
A.M. in the Clubhouse
Atrium:

• Atrium Residents: Fridays:
10:30 A.M. following
Stretch & Flex

• Atrium Residents: 2:30
P.M. on the 4th Monday of
each month. Anne’s
hour-long lively lecture and
q. and a. on current health
and well being issues of the
senior population. Anne is
a hoot you don’t want to
miss. Barbara E. Connor

Help Keep Our
Community Safe

Thank you for following our
community’s infection control
measures to help keep everyone
safe. Wear your face mask—
covering your nose and
mouth—when in the common
areas and during activities.

• Keep your distance from
others, staying 6 feet apart.

• Wash your hands often.



Cloisters Management Team

Cheryl Fredsall Executive Director EXT 206
Dan Maggard Sr.Marketing Director EXT 202
Ingrid Hardin Business Office Manager EXT 205
Carol Camarata Finance Director EXT 233
Lindsey Richard Director of Nursing EXT 215
Miriam Mercado Nursing Supervisor EXT 216
Gary Douyllisez Dietary Director EXT 211
Cheryl Starling Activity Director EXT 209
Kevin Carson Maintenance Director EXT 312
Bryan McCoy HCSG Housekeeping EXT 212
*************************************
Our team is Committed to Service and Dedicated to

Excellence and Enhancing Quality of Life for our
Residents.


