
COUNTRY MANOR HEALTHCARE 
VISITOR GUIDELINES

1. Visitor Requirements:
o Effective Dec 7, 2022, as previously noted in 11/30/22 email to all SNFs, all 

visitors* are expected to test within 24 hours before an indoor visit. If testing 
is not done prior to arrival at the facility, facilities should offer antigen tests 
for visitors to self-test prior to entry. Proof of a negative viral test is not a 
condition for visitation.
* Essential visitors are exempt from this testing recommendation.

o Visitors must follow the same criteria used to discontinue isolation for SNF 
residents. Criteria for the general public does not apply in this setting given 
the high-risk nature of these facilities and their residents. Please see table 
3 (Summary of Testing and Infection Control Guidance for Residents) and 
“Quarantine and Isolation” guidance section for isolation durations for 
residents.

o All visitors must adhere to the measures laid out in CDPH AFL 22-
07 including the core principles of COVID-19 infection prevention or the 
facility may remove them from facility premises and restrict their entry.

o In addition to AFL 22-07, the following apply to all visitors of SNFs in Los 
Angeles County:

i. Visitors should document, e.g., in a visitor log, their name, contact 
information, and locations within the facility premises they are visiting 
in order to assist with contact tracing if needed.

ii. All visitors should be instructed to notify the facility if they develop 
COVID-19 signs and symptoms and/or have a positive test within 7 
days of visiting the facility. Facilities should promptly conduct contact 
tracing and perform post-exposure testing where indicated by the 
contact tracing.

2. Facilities should do as much as possible to support safe in-person visitation:
o Facilities should limit movement of visitors within the facility to encourage 

visitors to go directly to and from the resident’s room or designated 
visitation area.

o Facilities are encouraged to regularly communicate visitation guidelines and 
expectations with residents, family, caregivers, designated decision makers, 
etc.

o Facilities should place clear signage for visitors in relevant languages 
throughout the facility regarding education on COVID-19 symptoms, 
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infection control precautions including hand hygiene and universal masking, 
specified entries/exits and routes to designated visitation areas, etc.

3. Facilities should continue to support other visitation options as described in AFL 
22-07 to help keep residents and loved ones connected and minimize social 
isolation among residents.

4. The following infection prevention and control measures must be followed for all 
visitation:

Table 2. Infection Prevention & Control Requirements for Visitation
Residents Not in Isolation or Quarantine Residents in Isolation (Red Cohort or in-place)

Entry 
Screening

 Entry screening (recent positive viral 
test for SARS-CoV-2, COVID 
symptoms, close contact ≤14 days) is 
required for all visitors.

 Prior to entry, all visitors should be 
advised of their possible exposure 
risk when there is an active outbreak 
at the facility.

 All visitors are expected to test for 
COVID-19 within 24 hours before an 
indoor visit and attest to their test 
having a negative result. If testing is 
not done prior to arrival at the 
facility, SNFs should offer over the 
counter (OTC) antigen tests for 
visitors to self-test prior to entry and 
attest to the result to staff Proof of a 
negative viral test is not a condition 
for visitation.

 Entry screening (recent positive viral test for 
SARS-CoV-2, COVID symptoms, close contact 
≤14 days) is required for all visitors.

 Prior to entry, visitors should be advised of 
their possible exposure risk.

 All visitors are expected to test within 24 hours 
before an indoor visit and attest to their test 
having a negative result. If testing is not done 
prior to arrival at the facility, facilities should 
offer antigen tests for visitors to self-test prior 
to entry. Proof of a negative viral test is not a 
condition for visitation.

Face 
Masks

All visitors must wear well-fitting mask with 
good filtration (N95, KF94, KN95, or surgical 
masks are preferred over cloth face 
coverings) throughout the visit when indoors 
or in-room when not actively 
eating/drinking. Residents should also wear 
well-fitting face mask if safe and practical 
when not actively eating/drinking.

All visitors must wear N95 respirator or higher 
throughout the visit and perform a seal check. 
Residents should also wear well-fitted face masks if 
safe and practical.

PPE  Visitors are required to properly don and doff any 
additional PPE (eye protection, gowns, gloves) 
required per COVID-19 transmission based 
precautions according to instruction by facility staff.
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Table 2. Infection Prevention & Control Requirements for Visitation
Physical 
Distancing

There is no recommendation to physically distance or avoid physical contact (e.g., hugs, holding 
hands) between a resident and their visitor(s), regardless of vaccination status. However, physical 
distancing should be maintained between other resident-visitor groups both indoors and outdoors.

Location 
of Visit

 Outdoor visitation is preferred 
whenever practical and if the 
outdoor visitation area is easily 
accessible from the facility entrance.

 Large indoor spaces that allow for ≥6 
ft physical distancing between 
resident-visitor groups with good 
ventilation should be offered as an 
alternative when outdoor visitation is 
not practical (e.g., inclement 
weather, poor air quality, inability to 
move resident outside).

 Visits for residents with roommate(s) 
should be conducted in a separate 
indoor space or with the roommate 
not present regardless of the 
resident’s or roommate’s vaccination 
status.

 Indoor visitation should preferably be 
conducted in-room or if it must be conducted 
in an indoor common area, then it should be 
alone between the resident and their visitor(s) 
without any other residents present or 
visitation taking place.

 Outdoor visitation is another option when it’s 
practical for the resident and if the outdoor 
visitation area is easily accessible from the 
facility entrance.


